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RAS AL KHAIMAH: HARVEST OF 2018
The year of 2018 has passed with all its economic events and projects launched throughout the
country, where plans were continuously reviewed at all levels to continue and enhance the UAE
progress. The UAE has achieved international levels ahead of the countries that preceded it at their
beginnings and practices, and at the forefront of this progress, a leadership whose first concern
is home.
Ras Al Khaimah has launched its vision 2030 by implementing a number of strategic initiatives for
several government departments. The Economic Zone (RAKEZ) and the Tourism Development Authority have launched their strategies, in addition to harmonizing the strategic goals of all government departments according to RAK vision, thus constituting competent teams for implementation.
Ras Al Khaimah has also witnessed an economic booming activity that paved the way of future by
enhancing overall stability of the economic performance, which will result in developing Ras Al
Khaimah within stability and sustainability. The indexes of diversification and stability of GDP
structure were high in many economies of the region, valued at about 64% compared to 51% for
the State, while the volatility index in the annual growth rate was valued at about 1% compared to
11% for the State for the period 2010-2018. These characteristics were reflected in increasing the
rate of annual economic growth at current prices for the mentioned period to 5.9% for RAK compared to 3.2% for the State. In addition, RAK has a fiscal and monetary discipline as recorded by
relevant international institutions like Standard & Poor’s that classified Ras AL Khaimah with A /A1, and Fitch classification with A /A, placing it in advanced positions ahead of some GCC countries.
Ras Al Khaimah depends largely on the manufacturing sector, which is one of the most important
elements of its economy strength, contributing about 26% in GDP. RAK is characterized by having
efficient free economic zones with a modern and advanced industrial strategy, where the cost of
doing business is lower by 25% than other similar zones. There are more than 750 factories and
14,000 facilities under the Economic Zone, while there are approximately 23,000 facilities under
the Department of Economic Development.
Ras Al Khaimah has continued to expand in establishing and developing industrial zones in order
to target and attract value-added qualitative industries, and to build sustainable partnerships with
international industrial companies to encourage them investing in Ras Al Khaimah. Moreover,
RAK has adopted the industrial clusters methodology to strengthen industrial interconnections
and develop emerging industries.
The Tourism Sector has witnessed significant growth during the past years, which led to increase
its contribution to the GDP from about 3% in 2015 to 5% in 2017, it is expected to reach 10% in the
coming years. The number of hotel rooms is anticipated to increase to 12,000 rooms in 2021, while
it was 5,400 rooms in 2015, and the number of tourists will increase from about 1 million in 2018
to 3 million in the coming years.
Ras Al Khaimah has also proved its position as the fastest growing tourism destination in the region. The Emirate offers rich portfolio of landmarks and tourism experiences within the regional
and international targeted markets, and looks forward to increase the number of hotel rooms,
hotel investment, and the strong regional and international partnerships to achieve the desired
results for the sector, in addition to launching several tourism projects in Ras Al Khaimah during
the coming period.
Thanks to all who have contributed to these achievements and have been keen on achieving them.
Dr. Abdulrahman Alshayeb Al Naqbi
RAK DED Director General

RAS AL KHAIMAH DEPARTMENT OF ECONOMIC DEVELOPMENT
VISION:
Pioneering the performance to build a competitive and
sustainable economy .
MISSION:
Regulating, supporting, promoting and following up the
economic activity in order to boost competitiveness and
innovation of the sustainable economic development,
cooperating with our partners with transparency and mutual respect, and relying on qualified national staff and
efficient systems and techniques.

w www.ded.rak.ae

STRATEGIC GOALS:
ֺ Facilitating licensing and permits procedures, to enable
building a balanced and diversified knowledge-based economy.
ֺ Enhancing business monitoring and consumer protection.
ֺ Boosting ties with partners and the community.
ֺ Furthering and developing organizational support services;
and fostering the culture of creativity and innovation.
ֺ Excelling at provision and rendering of services; and enriching clients’ experience.

E info.ded@economic.rak.ae

Rakded_ae

 RGANIZATIONAL VALUES:
O
ֺ Excellence: Keen to providing value-added services to meet the needs of the customers.
ֺ Responsibility: Committed to perform our responsibilities toward the customers and the
community.
ֺ Respect: Treat our employees, customers and partners with immense care and mutual respect.
ֺ Transparency: Believe in clear and explicit communication with our customers, partners,
employees and suppliers.
ֺ Collaboration: Value the partnerships and cooperative relations with our employees and
the relevant authorities.
ֺ Creativity & Innovation: Provide a creativity & innovation stimulating environment.
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ECONOMIC PANORAMA NEWS

“LAMASAT WATANIYA”
More than Half Million
Dirham Revenue for ALGhad Licenses

ECONOMIC
PANORAMA

At its fourth session, Lamasat Wataniya
Exhibition achieved positive results reflected in increasing the revenue of participants, holders of AL-Ghad License.
The exhibition witnessed high turnout
of citizens, residents and tourists to take
advantage of the trade offers in 58 participating pavilions. The increase in the
number of visitors resulted in total revenues of about AED 545 thousand, with an
increase rate of 5.5% compared to the revenues last year. The exhibition witnessed
an increase in the number of commercial
projects and AL-Ghad licenses participated in the exhibition, which reached 41
AL-Ghad licenses and 17 business licenses
including four licenses from outside the

Emirate, with a satisfaction rate of participants about 95%, while the satisfaction
rate of the public and visitors reached
about 97%. . Mohammed Al Mahmoud,
Acting Deputy Director General and Director of Business Development Department
said that organizing this exhibition aimed
at supporting national project owners and
motivating them to present their products.
Al-Mahmoud thanked all the govern-

RAKDED Enhances the Relationship with the
Egyptian Coptic Church

HE Mohammad Abdullah Al Gergawi

UAE inaugurates Centre for Fourth Industrial Revolution
ـــــــــ

In line with the rapid global changes and developments
of the Fourth Industrial Revolution, the centre aims to
prepare strategies, policies and develop solutions to the
most pressing challenges in the region and the world.
In addition, it works towards developing mechanisms,
applications and uses in the UAE.
Mohammad Abdullah Al Gergawi, Minister of Cabinet
Affairs and the Future, stated that the opening of the
centre for the Fourth Industrial Revolution reflects the
vision of His Highness Shaikh Mohammad Bin Rashid
Al Maktoum, Vice-President and Prime Minister of the
8 | RAKBUSINESS

UAE and Ruler of Dubai.
Al Gergawi also highlighted that the UAE is continuously
developing new business models that are dependent on
technology and the outcomes of the Fourth Industrial Revolution, to join global efforts for shaping a better future.
Borge Brende, President of WEF, said: “In the Fourth
Industrial Revolution, countries and businesses need to
move fast or risk getting left behind. Emerging technologies like artificial intelligence and blockchain have the
power to benefit everyone, but they must be shaped strategically to maximise the benefits and mitigate the risks.

RAKDED, concurrent with the celebrations of the Year of Tolerance, took the initiative to organize an amicable visit to the Egyptian Coptic Church to promote
social responsibility and attain tolerance values among religions. The visit was
aimed at having a look at the church’s facilities, welcoming them in Ras AL
Khaimah, and searching for future cooperation means between the two parties.
Paula Yerushalimi, Bishop of the Coptic Church, received RAKDED delegation including employees of Institutional Communication Office and other departments
and sections. The Bishop expressed his happiness and commended this amicable
visit, and ensured that UAE has sent a message of peaceful coexistence and human
fraternity all over the world, and that UAE is a positive example and great model of
tolerance with all communities. RAKDED was one of the first initiators in promoting the value of tolerance among religions by visiting the church.

mental authorities that participated in
the exhibition, including the Community Police Department, Punitive and Correctional Institutions Department, the
Tourist Police Department, the Civil Defense Department and all the sponsors
who contributed to the success of this
exhibition including Union Cement Factory, Al Burj Press and Ras Al-Khaimah
Center for Studies and Statistics.

Consumer
complaints
decline by
37% in RAK
Faysal Al Alyoon,
Acting Director of
Commercial Control and Protection
Department, said
that
consumer
complaints during the first quarter of this year decreased by 37% compared to the same period last
year. The complaints of honesty and credibility topped
the list of 112 complaints, followed by contract complaints (11 complaints), then complaints of guarantees, prices, general complaints, and four trademarks
complaints. Al Alyoon said that the Department takes
a number of measures to solve problems facing consumers, such as carrying out an inspection visits to
the shop to know the details of the dispute between
parties, obligating the establishment to write a pledge
not to repeat the violation again, and freezing the license. RAK-DED is keen to find amicable solutions to
satisfy the consumer without the need for the above
mentioned procedures. Ninety one cases have been
resolved amicably, in contrast, 13 other cases did not
accept the amicable solutions to resolve the problem.
RAKBUSINESS | 9

ECONOMIC PANORAMA NEWS

RAK-DED: 30 Suggestions result of “Meeting under
Ghafah” Initiative

Dr. Abdulrahman Alshayeb Alnaqbi

In line with the events of “Year of Tolerance”, RAK-DED organized a “Meeting under Ghafah” initiative, during which a brainstorming session was carried out in the presence of
department directors, sections managers, experts and consultants. The meeting aimed
to come up with suggestions and recommendations for the development of economy
in Ras Al Khaimah through effective channels of communication in the Department,
including its weekly radio program “RAK-DED in a Week”.
Dr. Abdulrahman Alshayeb Alnaqbi, Director General of RAK-DED, said that the session
came out with 30 ideas varied between strategic and operational ideas seeking to develop
the Department’s work and organize economy for the benefit of customers and partners.
The brainstorming session witnessed a positive interaction among the participants to
achieve qualitative initiatives at the level of Ras Al Khaimah, which represents a kind of
mental stimulation for the employee to think outside the box with creative and innovative ideas that help in the process of continuous improvement and development.

Dubai Airports honours
airlines, concessionaires
for their service

Dubai Islamic Bank outlines plans to acquire
Noor Bank
Dubai Islamic Bank (DIB), amongst the
largest Islamic bank in the world is set
to acquire Noor Bank, enhancing Dubai’s
position as the capital of Islamic economy
and creating the region’s most powerful
Shari’a banking group. The Board of Directors of Dubai Islamic Bank convened
its meeting on 09/06/2019 and resolved
to recommend to the General Meeting of
the Bank’s shareholders to consider the
acquisition of 100% shares of Noor Bank
after obtaining all necessary approvals
from the competent regulatory authorities, and taking all legal procedures related to the evaluation as per the Commercial Companies Law. Post the completion
of the acquisition, Noor Bank’s operations will be integrated and consolidated
within DIB.The date and agenda for the
General Meeting including the terms and
details pertaining to the acquisition will
be announced after the same has been
approved by competent regulatory authorities.
DIB has consistently outperformed the
market over last few years and this acquisition is set to enhance its influence, deliver
increased market share and improve operational efficiencies. With the planned acquisition, DIB is set to consolidate its position as the one of the largest Islamic banks
in the world with combined assets of nearly
10 | RAKBUSINESS

AED 275 billion.The UAE is recognized as
sitting at the epicenter of the Islamic economy and this announcement, in addition
to supporting the nation’s economic agenda, will further strengthen Dubai’s role as
a global hub for Islamic finance, allowing
greater investment and growth in key sectors driving Dubai and the UAE.
H. E. Mohammed Al Shaibani, Chairman
of DIB, commented:“DIB has enjoyed unparalleled success over recent years, the
result of a successful strategy that has
seen the bank outperform the market and
play a pivotal role in establishing the UAE

as a global hub for Islamic finance. This
acquisition is another step in our plans
to expand in the region and beyond.“Innovation and service excellence sit at the
very heart of our business and this will
continue as we build scale through this
acquisition and develop fresh new ways
to improve the banking experience for our
customers. In addition, this announcement will provide opportunities for economic growth and prosperity across the
region, ensuring that the UAE’s financial
sector remains at the forefront of the Islamic economy

The awards were presented by the CEO of
Dubai Airports, Paul Griffiths, as a celebration of the contributions to the airport
experience made by commercial service
partners and airlines.
“Working with a team spirit is one of the
secrets of the success of Dubai’s aviation
sector. The results of this success were
highlighted at the DA Excellence Awards
where that team spirit was recognized,”
said Sheikh Ahmed bin Saeed Al Maktoum, chairman of Dubai Civil Aviation
Authority, chief executive of Emirates airline and Group, and chairman of Dubai
Airports.
“At Dubai Airports we have consistently invested over the years to continuously improve the quality and variety of services we
provide to airlines and travellers, and we
are working hard to achieve our vision and
our brand promise of transforming global
travel to suit not only current but future
expectations. ,” he said.
Indigo Airlines and Candylicious were the
winners under the Partnership category,
while Cathay Pacific and McDonald’s won
under the Customer Service category. AirFrance/KLM and JC Decaux won the Sustainability award, while Emirates and Travelex scooped the Innovation award. Middle
East Airlines and Hard Rock Café were
honoured for Excellence in Operations,
and Elizabeth Nightingale, British Airways,
Adam Page, and Travelex were honpured
for the Pride and Dedication category

Munther Bin Shukr Al Zaabi

Ras Al Khaimah to get its first green building
Munther Bin Shukr Al Zaabi, Director General of Ras Al Khaimah Municipality, revealed the construction of the first Green building in the emirate.
The municipality’s ‘Green Building’, to be completed soon, has been planned in
line with the emirate’s 2040 strategy mapped out by His Highness Sheikh Saud
bin Saqr Al Qasimi, Member of the Supreme Council and Ruler of Ras Al Khaimah.
The new premises, being constructed by the department of projects, include a spacious ground floor that will be used as a customer happiness centre, with a full
capacity of 332 seats to be served by 53 counters.These are added on top of the 48
seats at the internal and external cafeteria, mainly for the customers at the ground
floor, 190 parking spaces will be constructed and special slots will be designated for
people of determination, senior citizens and women.
Self-service platforms, ATM machines and free WiFi will also be set up for the public’s convenience.
RAKBUSINESS | 11

ECONOMIC PANORAMA SPOTLIGHT

Abdullah Bin Mohammed Al Qasimi:

GROVE VILLAGE

AN EXTRAORDINARY EXPERIENCE
FULL OF MODERNITY
Ras Al Khaimah is still achieving its excellence and progress after major strides that have been made in providing
entertainment experiences that were based on its natural constituents and its strategic location.
By: Khawla Ibrahim

After having many luxury hotel brands, upscale entertainment sites, huge shopping malls and after exceeding 1 million tourists in the previous year, here it is preparing to offer an extraordinary shopping experience in Grove Village
Center, which combines simplicity and Elegance. The center
is located at the entrance of Al Qawasim Corniche to form
a creative painting through its unique, vital and elegant architecture style. RAKBusiness Magazine met with Sheikh
Abdullah bin Mohammed
bin Saqr Al Qasimi, Chief
Executive Officer of Master Investment Group to
learn more about this experience and what it will
add to RAK community.
He spoke initially about
the idea of the project saying “at a time when the
world has become a small village, the experiences of peoples
have been easily reached by everyone. Innovative experiences have started to move across the oceans and continents to
confirm the unity of tireless humanitarian trends for all that
is distinctive. Within this context, the Grove Village project
comes with a New Zealand touch with an addition that took
into consideration the nature of society and the local public
taste. After we conducted feasibility studies for the project,
all the results have driven us to move forward to the implementation. Here we are after nearly three years of hard work
and following-up stands on the threshold of the expected
official opening of the center next September after the soft
opening last March.” He continued “The idea of the project
is about using containers to embrace a number of leading

brands. It is true that converting containers into an integrated mall may be a common idea but what makes it special is
that we transformed it into a community center that offers its
services in a single modernized location. The center consists
of two floors with a total area of 6800 square meters while
the leased area is 5,200 square meters. It has been distributed to 33 different shops with different areas. We have used
more than 250 40-foot containers and it was reinforced with
other building materials.
The measures of security,
safety and environmental
protection were also taken
into account. We invested
about 60 million dirhams
in the project.”

THE RETAIL SECTOR IS WITNESSING
RAPID GROWTH IN LINE WITH THE
COMPREHENSIVE GROWTH
OF RAS AL KHAIMAH

HH Abdullah Bin Mohammed Al Qasimi

Sheikh Abdullah added
in detail about the center
saying “The center is expected to be a modern attraction for
RAK residents and tourists from within and outside the UAE.
It has a vital location in one of the liveliest areas at the entrance of Al Qawasim Corniche, with a view to the Creek and
the mountains. It is directly connected to Ras Al Khaimah
Hotel, the oldest hotel in the Emirate and it will also be
close to the finest hotel destinations such as Hilton and
Mangrove. About the privacy of Grove Village, Sheikh Abdullah confirmed saying “Today people are bored of the huge
centers as a daily destination, so I think that the future of
shopping malls in the country are community centers which
are less than 7000 square meters, where it provides essential
daily services for the surrounding community and makes it
easy to reach.”

ECONOMIC PANORAMA SPOTLIGHT

GROVE VILALGE

60000000

GROVE VILLAGE PROVIDES
A VARIETY OF DINING
OPTIONS, SERVICES AND
ENTERTAINMENT. FROM THE
VERY BEGINNING OF THE
PROJECT WE HAVE TAKEN
INTO ACCOUNT THE NEED TO
ATTRACT NEW NAMES AND
EXPERIENCES TO ADD TO
THE WORLD OF HOSPITALITY,
ENTERTAINMENT AND
LIFESTYLE IN RAK
About the services and trademarks provided by the Center, he said “Grove Village
provides a variety of dining options, services and entertainment. From the very beginning of the project we have taken into
account the need to attract new names and
experiences to add to the world of hospitality, entertainment and lifestyle in RAK.
We tried to focus on a certain level and we
succeeded in what we worked on. Today,
the Center hosts a number of different
experiences. Visitors will be on date with

AED
TOTAL INVESTMENT OF THE PROJECT

6800

SQUARE METERS
TOTAL AREA OF TWO FLOORS

5200

SQUARE METERS
THE LEASED AREA DISTRIBUTED TO 33
DIFFERENT SHOPS

250

CONTAINERS 40-FOOT

Grandiose, the first organic supermarket
in RAK. In addition to SUSTAIN, the first
eco-friendly art exhibition in the Emirate,
that offers a variety of unique paintings and
organizes artistic sessions and workshops
by art experts and specialists. Coffee lovers
will be looking forward to a number of distinguished cafes like Hoof Café, Cupa Café,
Square One for healthy food, The Coffee
Club, and others. Starbucks lovers will experience the pleasure of ordering coffee in
the car through the first Drive Thru service.

Health care products and personal care
are also available at the gym Vogue Fitness
RAK. As well as Sugar Saloon and Spa for
Ladies and Ibn Sina Pharmacy. The center
also promises to host recreational activities
for children and a variety of exciting events
throughout the year through an agenda for
community and cultural events which promotes cultural, artistic and sporting life in
the Emirate. In short, it is a complete center
that embraces your family and friends in an
intimate atmosphere.”
As for the center’s attraction for creative
youth potentials, he confirmed, saying
“The project in its aspects carries youth
passion. We have a young and ambitious
management team that is full of vitality
and innovation that does a great job concerning doing business, taking into account the mutual needs of our business
and our brand partners’ businesses to ensure consistent operational standards with
best practices in our markets. On the other
hand, we opened the door for investment
in the center to young national experiences of small and medium entrepreneurs as
we have provided facilities and support

14 | RAKBUSINESS

DOORS ARE OPEN FOR
INVESTMENT TO YOUNG
NATIONAL EXPERIENCES
OF SMALL AND MEDIUM
ENTREPRENEURS AS
WE HAVE PROVIDED
FACILITIES AND SUPPORT TO
CONTINUE THEIR BUSINESS
to continue their business. Currently, the
Center has three projects for Khalifa Fund
members, which are already unique and
persistent. Our door remains open for all
ambitious Emirati youth who have creative
ideas to be unleashed through our projects.”
About the challenges facing the project,
Sheikh Abdullah said “Each project in its
inception is undoubtedly subject to some
obstacles and challenges. Success and failure are normal in doing business, but passion and love for what we do is the key to

overcome any challenge, as we believe in
the project’s idea and its location. There
were natural challenges represented in the
terrain of the land which was on two levels
with a sandy height, more than seven meters, and therefore needed a huge retaining
wall to level it and follow up the construction process. There are economic challenges of recession, which has been reflected in
attracting some brands.”
He moved to talk about following up the
project work stages and the elements of
successful investment, “It is not enough
to invest and leave it to others, therefore, I
spend long hours every day following up the
project and holding meetings continuously
with all parties to discuss the work developments. Successful investment certainly has
to be personally followed up, following-up
is an essential part of success. On the other hand, the investor must be courageous
and adventurous without recklessness and
must have a renewed and brilliant mentality to benefit from the experiences of others without copying them. He/she, also,
has to be up to date with the developments
of life and markets. His Highness Sheikh

Mohammed bin Rashid Al Maktoum, Vice
President, Prime Minister and Ruler of Dubai, May God protect him, says ‘Who discusses the same idea that was discussed
last year is an unsuccessful person. Therefore, one must be brave, modern, wise and
hardworking.’ “
Finally, Sheikh Abdullah talked about
their aspirations and future plans, saying
“thanks to the wise vision of His Highness
Sheikh Saud Bin Saqr Al Qasimi, Member
of the Supreme Council and Ruler of the
Emirate of Ras AL Khaimah, for Ras AL
Khaimah has made great strides in the path
of development and excellence and has become an important tourist and investment
destination in the region. It is incumbent
upon all of us to preserve these achievements and to support them with creative
ideas that constitute a distinctive addition
to the Emirate. Success leads you to other successes without limits when there is
clear and systematic vision in the planning
and implementation. Therefore we seek to
expand and transfer the experience to other places with our emphasis on the need to
maintain supply and demand balance”
RAKBUSINESS | 15
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FEWA ANNOUNCED LOWERING OF ELECTRICITY
TARIFFS, RESIDENTS PAY
ONLY 28 FILS PER KW.
FURTHER, AL HAMRA HAS
ALREADY REDUCED COOLING
CHARGES TO 28 FILS PER KW

INVEST

Al Hamra is offering the most competitive rental rates for an elegant lifestyl

ـــــــــ

An iconic residential destination in Ras Al Khaimah,
Al Hamra Village brings a unique blend of local heritage and modern design. Set by an 18-hole championship golf course and a sandy beach, the community is at the centre of Ras Al Khaimah’s major
tourist attractions.
With cost of living lower than other cities and locations, Al Hamra Village is increasingly regarded
as a holiday home and staycation destination. The
occupancy rate is an impressive 74% full-time and

16 | RAKBUSINESS

OPPORTUNITIES

90% during the weekend with many UAE residents
owning holiday homes in Al Hamra Village.
Assuring superb value for customers with affordable
rents, residents are assured of a relaxed lifestyle in
elegantly designed homes with a wide range of lifestyle amenities nearby. Residents also save on utility
bills with reduced cooling rates.
Assuring a high quality of life and better value for
money, Al Hamra’s residential portfolio offers an
attractive opportunity for investors with high

return guaranteed, drawing on Ras Al
Khaimah’s growing reputation as a leisure, residential and investment destination.
Benoy Kurien, Group Chief Executive
Officer of Al Hamra Real Estate Development, said: “... We offer an extensive portfolio of residential homes in
a prime location that is increasingly
sought-after for the build quality and
lifestyle amenities. The rental value on
our residences are today the most-competitive for the location and features
offered and will appeal to end-users
who can scale up their lifestyle and be
assured of value-for-money.”
Positioned amidst the lush greens of
Al Hamra Golf Club, Al Hamra’s Royal
Breeze, starting from only AED 24,000
per year, are set in five residential towers with stunning views of the Arabian
Gulf. Overlooking a spectacular marina,
the Al Hamra Marina Residences starting at AED 24,500 per year offer a perfect waterfront lifestyle where residents
can enjoy the Marina Clubhouse amenities including a restaurant, lounge,
café, retail shops and a yacht club.
With splendid views of the Al Hamra
Golf Course, lagoons and swimming
pools, Al Hamra Townhouses and Bayti Townhouses, with rent starting from
AED 63,000 per year, offer complete
comfort and stylish design. Bab Al Bahr
Residences is a resort like residential
project, with studios starting at AED
24,000 per year, comprising of three
pyramid-shaped buildings complimented by lush walkways and gardens.
The beautifully designed, Al Hamra
Village has fourteen swimming pools,
kids play areas, jogging and cycling
tracks for everyone to enjoy. Offering
a perfect blend of shopping, entertainment and recreation

Al Hamra International Exhibition & Conference Centre marks
spectacular arrival to UAE’s events scene hosting AHIC 2019
Al Hamra Real Estate has marked a
spectacular addition to the events
scene of the UAE by hosting the 15th
edition of the Arabian Hotel Investment Conference (AHIC) at its purpose-built waterfront events venue,
the all-new Al Hamra International Exhibition & Conference Centre.
With a total area of 4,500 square metres (about 48,500 square feet), the
Conference Centre has a vast main
hall set in an area of 2,700 sq m (over
29,000 sq ft), perfect for hosting largescale events including product launches and exhibitions as well as private
events such as weddings and celebrations. More than 2,500-3,000 people
can be accommodated at the hall.
Region’s first-of-its-kind MICE venue
featuring contemporary design and
European-inspired architecture, surrounded by three distinct landscapes
- an urban plaza, lush vegetation and
landscaping, and a pristine white sand
beach – the Al Hamra International
Exhibition & Conference Centre has
an elegant, minimalistic design, and
was completed in just three months.
The interiors are resplendent and welcoming with the lobby lounges evocative of luxury hotels. Contemporary
materials add to the interior design elements as homage to the local culture
with elements of Arabic design such as
mashrabiya.
A central urban plaza of 6,450 sq m
(69,427 sq ft) – that can host all kinds

of events - adds to the convenience
and flexibility for exhibiting agencies.
At the heart of the plaza is a 12-metre
high art installation, The Totem, a tribute to Ras Al Khaimah’s ancient heritage. It is a contemporary artistic interpretation of the ancient watch towers
found in the Emirate. An external deck
spanning an area of 1,050 sq m (11,300
sq ft) is another attraction that helps
host events along the sandy beach.
Among the unique features of the Al
Hamra International Exhibition &
Conference Centre is its waterfront
location offering 500 sq m (5,381 sq
ft) of private sandy beach that gives
flexibility for event organisers to host
a varied choice of outdoor events, including weddings and parties. With
over 60,500 sq m (651,000 sq ft) of
landscaped gardens, featuring carefully chosen low-water consumption
plants, the Centre offers a serene, picturesque environment for events.
The venue also features one VIP Majlis/meeting rooms of 250 sq m each
(2,960 sq ft), two welcome lounges
including a 300 sq m (3,229 sq ft)
main entrance and a VIP entrance of
200 sq m (2,152 sq ft), and 300 sq m
(3,229 sq ft) of service areas including
prayer rooms. A 330 sq m (3,550 sq ft)
kitchen supports the hosting of gala
dinners, parties and weddings. Adding to the convenience of visitors are
365 dedicated parking spaces in the
immediate perimeter
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electronic trading, and provide an approved legal
framework for doing business electronically.
10. Provide innovative electronic trading opportunities for small investors and owners of
micro- small & medium enterprises to start
business.
11. Activate and enhance the monitoring of activities of e-commerce service providers, which
will promote and facilitate transactions and
electronic correspondence, and facilitate and
remove any obstacles to e-commerce and related electronic transactions.
12. Enhance confidence in the integrity and
validity of electronic transactions and correspondence related to business activities, which
contributes to economic development and entering the global economy

REGULATION OF E-COMMERCE IN RAS AL KHAIMAH

STEP TOWARD
FUTURE
Prepared by: RAK Department of Economic Development

The Department of Economic Development
(DED) seeks to regulate everything related to
the economic activities in the Emirate. That
comes firstly, in line with the increasing global trend towards e-commerce as a result of
the rapid electronic progress. Secondly, consistent with Ras Al Khaimah Government’s
approach to activate E-Commerce in the
business sector at the Emirate level through
using websites, social media channels, protecting customer’s rights electronically and
define their obligations. Thirdly, pursuant to
Federal Law No. 1 of 2006 on Electronic Commerce and Transactions and Local Law No.
8 of 2016 on practicing economic activities,
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which included articles related to electronic
commerce from 41 to 44 of the Economic Activities Act No. 8 of 2016.
DED seeks to achieve a number of objectives
which can be summarized as follows:
1. Support citizens and members of the GCC
countries who owned enterprises operated
through social media channels and websites.
2. Facilitate doing business and its sustainability for owners of electronic business licenses.
3. Enhance competitiveness and sustainability of youth projects in the Emirate.
4. Encourage owners of websites and social
networking sites to comply with the laws and

regulations in force in the Emirate and the
State.
5. Support Emirati youth and enhancing
their entrepreneurship by giving them the
opportunity to enter and compete in the local market by offering their products and
services, thus contributing to the economic
growth of the Emirate in specific and the UAE
in general.
6. Ease the financial burden on the license
holders, and thus facilitate their doing business in the local market to reach the neighboring markets.
7. Enhance consumer confidence in terms
of the buyer's access to all channels of communication registered to the owner of the
project, and provide more options for the
consumers to meet their requirements and
needs.
8. Protect e-business by legalizing the activities operated therein, and facilitate the mechanism of preserving the intellectual property
rights for entrepreneurs and support them to
do their business correctly.
9. Encourage and motivate entrepreneurs
to enhance their activity through electronic
trading, opening marketing and commercial
channels for their projects and their existing
businesses. Thus, contribute to find practical
solutions to some irregularities in unlicensed

IN THIS CONTEXT, E-COMMERCE ACTIVITIES
HAVE BEEN REGULATED IN THE FOLLOWING
AREAS:
1. E-business License: It is for business projects
managed through social networking sites, websites and electronic applications by UAE citizens and the like of the GCC people who live in
Ras Al Khaimah, who take these methods as a
way to do their business from home. Through
this license, the following economic activities
can be carried out:
• All electronic activities covered by AL-Ghad
licenses.
• Web sites design.
• Design and production of social networking
programs.
• E-transactions center.
• Foodstuffs electronic trade - retail.
• Textiles, clothing and gifts electronic trade
-retail.
• Publications and advertising materials electronic trade - retail.
• Household and personal appliances electronic trade - retail.
• Miscellaneous equipment and devices electronic trade - retail.
• Electronic products and services electronic
trade - retail.
• Vehicles and transportation electronic trade
- retail.
• Activities related to information technology
and computer.
• Commercial and real estate brokerage
through social networking sites.
• Other activities based on intellectual and individual work and can be carried out through
social media or websites, which will be evaluated by a committee formed by the Department
for this purpose.
2- E-trading License: Adding e-commerce activities to existing commercial licenses that operate normal business to organize their business

practices through websites, electronic applications and social media. The following activities
shall be included and added to the normal activity in the commercial license:
• E-trading through electronic applications.
• E-trading through websites.
• E-trading through social networking sites.
3- E-commerce License: Includes activities that
are widely managed through the actual sale and
purchase of products through websites and
electronic applications, either through direct
ownership or bringing stores together. It includes pre-sales and after-sales activities within
the supply chain, between enterprises and businesses, or between companies and consumers,
or between the public and private sectors. Carrying out this type of licenses requires rental of
special premises, employment of workers, conduct of deliveries, provision of warranty service
and other activities. Activities to be carried out
through this license include all retail activities
and some other types of services.
A set of regulations were taken into account for
the issuance of electronic licenses, of which the
most important:
• Provide an undertaking to take into account
the customer privacy and their data.
• Use e-payment methods.
• Compliance with the security controls of foreign transactions (purchase online) in order to
avoid any crimes that may occur in the future
such as theft and commercial fraud.
• In the case of collecting payments electronically, the company entrusted for collection
shall be a national company based within the
State to ensure the resolution of disputes.
• Provide complete and reliable commodity
data to prevent tampering and handling stolen
goods.
• Provide the security authorities with the addresses of the websites related to these activities.
• Compliance with copyright and property regulations.
• Use the UAE domain .ae for websites.
• Get prior approval from the TRA.
• Obtain the initial approval for licenses before
they are issued.
• Obtain the approval of the competent authorities for the relevant activities.
• The server for the site to be licensed must be
within the country and under the supervision of
the Telecommunications Regulatory Authority
(TRA). The site should use the usual means of
security in e-commerce within the country, such
as anti-virus programs and others.
A monitoring, control and follow-up mechanism has been put in place to ensure the
functioning of the electronic licenses in ac-

RAK DED seeks to support
Emirati youth and enhancing their entrepreneurship
by giving them the opportunity to enter and compete in the local market by
offering their products and
services, thus contributing
to the economic growth
of the Emirate in specific
and the UAE in general
cordance with the established rules by
monitoring and tracking the infringing
accounts that sell and market different
products through all means of social
communication and websites such as Instagram, snapchat and Facebook without
a license, as well as follow-up the advertisements that are published, especially
those related to the marketing of infringing products, and ensure that the items
offered for sale conform to the standards
of Emirates Authority for Standardization and Metrology.
The infringing account holder will be
contacted and notified of the violation.
In case of non-compliance, the account
or website will be closed in coordination
with the Telecommunications Regulatory
Authority (TRA), and the account holder
will be required to pay a fine according to
the type of violation included in the approved violation schedule.
An application will be developed under
a proposed name "Approved" to support
electronic transactions.
The application introduces online stores
to online buyers and facilitates communication with their owners. It aims
to combat harmful business practices
through websites and social networking
sites and to support the development of
e-commerce. It is an electronic platform
that allows online store owners and productive families who carry out their business activities through social networking
platforms and websites to issue an "Approved" certificate to document their registration. The platform can also evaluate
shops and operators of activities
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Dr. Mark Stevenson

ETERNITY TECHNOLOGIES

A KEY PLAYER IN THE
GLOBAL ENERGY MARKET

UAE has become a destination for many capitals and major industrial companies thanks to the
key values of coexistence and tolerance promoted and applied as an incubator for all, a regional
center and a communication point among the different continents.
By: Khawla Ibrahim

In April 2011, His Highness Sheikh Saud
Bin Saqr Al Qasimi, Member of the Supreme
Council and Ruler of Ras Al Khaimah has
inaugurated Eternity technologies, the largest battery manufacturer in the gulf region,
which adopts the latest manufacturing processes and management systems to meet the
needs of the global energy market and identify them for the future.
RAK Business Magazine met with Dr. Mark
Stevenson, Eternity Technologies Chief Executive Officer, to discuss this leading brand
and its presence in the local and regional
market:
How was the opening of a branch of a large
factory in Ras Al Khaimah and why Ras Al
Khaimah?
Al Dobowi Group has been operating in the
UAE since 1976 and has become a major player in the scope of tire industry, automobile
batteries and others, based on the individuality of the emirate of Ras Al Khaimah and its
history of embracing many of the remarkable
industries, Mr. Surender Singh Kandhari,
Chairman of Al Dobowi Group, has extended his investments by inaugurating Eterni20 | RAKBUSINESS

ty Technologies factory in Ras Al Khaimah,
based on the government's support for business development and investment in the
emirate.
In addition to the offered flexible laws package and facilities starting by assigned land
for the project and through the energy supply, the most important element in our investment, accompanied by flexibility in the
licensing procedures and labor recruitment
through a single station provided by Ras Al
Khaimah Economic Zone RAKEZ.
What products do you offer?
We offer a wide range of battery products for
the global industrial market to secure energy
reserves, Eternity Technology offers multiple
solutions to meet high demand markets such
as emergency lighting, UPS systems, wind
and solar power generation.
The battery industry has been designed and
developed in order to improve the quality
and performance of heavy lifting equipment
such as electric lifting trucks, lifting of cleaning machines, platforms and others,
We have invested heavily in products and
designs development, we have established

ETERNITY
TECHNOLOGIES

$50000000
COMPNAY’S CAPITAL

1500000
UNITS PER YEAR

PRODUCTION RANGE
CAPACITY

10000
SQUARE METERS

THE TOTAL AREAL OF THE
COMPNAY

400

EMPLOYEES

SUWAIDI PEARLS
THE FARM EXTENDS OVER

4000

SQUARE METRES
PRODUCES

40000
OYSTERS
ANNUALLY

10%

IS THE HIGHEST
QUALITY TO BE USED
IN THE JEWELRY
INDUSTRY
Dr. Mark Stevenson
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ETERNITY TECHNOLOGY
CONFIRMS ITS FULL
PRESENCE AS A SIGN THAT
UPHOLDS SUSTAINABILITY
STANDARDS AND
ENVIRONMENTALLY
FRIENDLY
PRODUCTION METHOD

ETERNITY TECHNOLOGIES
IS RANKED AMONG THE
TOP FIVE FACTORIES IN THE
WORLD, AND THE STRATEGIC
LOCATION OF THE UNITED
ARAB EMIRATES IS AN
IDEAL OPPORTUNITY TO
REACH OUR PRODUCTS
TO ALL OVER THE WORLD
advanced chemical laboratories and
electrical testing labs within the factory which boasts the latest industrial
equipment from Germany, Austria, Italy, USA, UK,
Thus, European quality has converged
with the creative vision to provide the
local and regional market with the best
and latest products and technologies
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with world-class technology combining
professionalism with innovative technology.
Today, about eight years after the opening, have the achievements been as
planned?
When we started our business we expected to reach a production capacity
of one million products after five to six
years, however as soon as our products
started to receive great response from
the targeted markets, we reached such
target level in three years only.
In 2014, we achieved what we planned
for 2018, that gave us an incentive to
continue growing and to achieve more
progress by increasing our production
to 1.8 million units, we added new and
innovative products such as communications applications, solar panels, large
backup batteries and power plants.

administrative and workers, Eternity
Technologies was launched under the
umbrella of Al Dobowi Group in 2011 in
Ras Al Khaimah.
Today Eternity Technologies is more
than just a factory, it’s an integrated
enterprise that deals with the process
of manufacturing high performance
industrial batteries according to European specifications and standards.
Its production capacity ranges from
1.2 to 1.5 million units per year, and is
ranked among the top five factories in
the world, and the strategic location
of the United Arab Emirates is an ideal
opportunity to reach our products to all
over the world because of the channels
of global distribution, we export our
products of high quality to more than
100 countries.
Saqr port is home to some of these exports.

What about the plant and its production
capacity?
With a capital of $50 million and an
area of 10,000 square meters, with 400

What is your share in the local and global market?
We manufacture our products in the
UAE with international quality and

specifications, accordingly Eternity
Technology is a reliable global supplier
for the international industrial market.
Sister companies have been established
in India, Singapore, Chile, South Africa, Canada, Spain, the United States
and the United Kingdom to enable and
focus our network of regional distributors.
Today, our global market share is
around 8%, while our share in the UAE
market is 50%, our products are exported to Europe, Africa, North and South
America, India, Singapore, Thailand,
Malaysia, Australia and other destinations.
Our products have the Saudi Quality
Mark from The Standards and Specifications Authority and we export our
products to Saudi Arabia without paying taxes.
What about the adoption of environmental conservation and sustainability
standards?
Eternity Technology confirms its full
presence as a sign that upholds sus-

tainability standards and environmentally friendly production methods,
And we may not exaggerate when
we say that our factory is one of the
cleanest factories in the world, it gets
cleaned frequently that it will not
spread or hold smells of any chemicals odors such as acids and others,
we are professionally and morally
committed to our environment and to
future generations.
We ensure that all our products are
manufactured carefully and accurately following the latest technology developments and sustainability standards. The factory is ISO 1800a, ISO
18001, ISO 14001 and OHSA 18001
holder, which meet strict international standards for quality, environmental management, health and safety.
In a competitive world, how have you
managed to take a prominent position
in the global battery industry?
Because our interest in quality and
innovation lies in all the details of
the product, Eternity Technology has
been well positioned in the local, regional and global market, the company has gained the trust of its customers thanks to its high quality products
and has become the most preferred
choice of all sectors, and has consolidated its presence with prominent
brands and cooperated with many
governmental and private entities
such as Toyota, Al Futtaim, Ericsson,
Huawei, Nokia, Telefonica and many
others.
With more than 100 years of knowledge in the industrial market, we offer
a global service on the hands of highly
skilled and fully trained battery engi-

neers and technicians, we provide our
customers with 24 hours of experience
and consultation in all fields, and we
can design fully organized service contracts to meet the client's needs and
his required application.
On the other hand, we are keen to
compete by creating a healthy work
environment for employees and providing them with comfort and safety
means with a focus on occupational
health and safety.
All workers are subject to continuous
training to work in more than one specialty to be able to handle all stages of
production, we are also keen to pump
a fine amount of happiness and satisfaction into the work environment,
because it is an important motivation
for the bid to perform with sincerity
and dedication to the benefit of the
business, the worker and the customer alike.
We believe that this process is complementary and interrelated.
As part of the stringent European
measures and recommendations
to promote the health and safety of
workers in this sector, we are keen
to conduct periodic blood tests every
six months, provide them with masks
and gums and offer a glass of milk
daily along with fruits, we also provide
workers with places to eat, a gym and
internet, and we organize periodic
competitions and events to create a
balanced social life for them.
True, these may be simple things but
they guarantee a wide margin of happiness and comfort for workers and
motivate them to be devoted to work
and to perform with dedication.
Finally, what are your future plans?
In the future, we aspire to enhance
our ambition for more hard work to
increase production and keep pace
with sustainability standards and
technological developments.
Eternity Technology will continue to
produce outstanding products that
meet market demands and will continue to expand as one of the leading
industrial battery companies in the
world.
We will also be adding new products
such as mining batteries and other
products, as well as providing more
innovative and creative services
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H.E AL MANSOORI: REPORT
CONFIRMS GLOBAL INVESTOR CONFIDENCE IN THE
QUALITY &AMP;
EFFICIENCY OF THE UAE’S
BUSINESS ENVIRONMENT

BUSINESS

H.E. Eng. Sultan bin Saeed Al Mansoori

th
UAE
ranked
27
globally in terms of its ability to attract FDI
ـــــــــ
The United Nations Conference on Trade and Development's (UNCTAD) World Investment Report
2019 has ranked the UAE 27th globally in terms of
attracting foreign direct investment (FDI), three positions up from 2017. According to the report, the
UAE attracted USD 10.4 billion FDI in 2018, ranking first in the Arab world and accounting for 36%
of the total of FDI flows to the Arab countries. The
country ranks the second in West Asia, accounting
for around 33.4% of total FDI inflows to this region.
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H.E. Eng. Sultan bin Saeed Al Mansoori, UAE Minister of Economy, said that the UAE’s progress in the
rankings confirms the global investor confidence in
the quality and efficiency of the country’s business
environment, and its leading position as a regional
destination for investments.
H.E Al Mansoori stated that the country enjoys an
open economic environment and a flexible business
environment, supported by a strong infrastructure
and a legislative structure that has the potential

to be developed further. Furthermore,
continuous efforts to promote financial and economic efficiencies, activate
investment, boost local production,
and to develop competitiveness ensure
continuity and sustainability of the
UAE’s advanced position in the global
investment landscape.
The report has also ranked the UAE
2nd among West Asian countries for
attracting 35.5% of the total FDI to the
region. Furthermore, the country has
attracted 22%of the total FDI to the
MENA region.
H.E Al Mansoori added that the UAE
has secured an advanced position in
terms of outward FDI as well. The UAE’s
investments abroad have succeeded
in adding value to both regional and
global markets, and in various vital
economic sectors, and these companies were able to promote the national
economic competitiveness in number
of industries and advanced global services such as aviation, air transportation services, transportation, mining,
logistic sector, ports, infrastructure, renewable energy, real estates, constructions, telecommunications, IT, oil and
gas sectors, tourism and hotels sector,
banking and agriculture.
According to the report, total FDI
outflows from the UAE to the world
reached USD 15 billion in 2018, up by
7.2%, to rank 19th globally. According
to the UNCTAD classification in 2017,
the country ranked second in the West
Asia region, accounting for 31% of
total FDI from the region, after Saudi
Arabia.
In addition, the report ranked UAE the
second in the world with regard to the
signing of bilateral investment agreements through six bilateral investment
agreements out of 40 international investment agreements signed in 2018

Dr. Mahmoud Darabseh

UOS
ـــــــــExplore, Inspiration and Creativity Experience

The annual event “UOS Explore”, which is an experience for students repeated
for the fourth time at the Students’ Council, has been carried out by pure student
efforts. It reflects the ability of students of the University of Sharjah to explore
their creative colleagues, and emphasize their ability to plan and implement the
big events that require great organization, effective communication, and hard
work to discover the talents and successful experiences of students. That shows
the strength of personality, speaking skills, truthfulness of feelings, the power of
proposition and persuasion, and insisting on facing life difficulties, to be a beacon
guiding all students in their lives.
Prof. Prof. Dr. Mahmoud Darabseh, Dean of Student Affairs And the Professor of Literary Criticism said.. “At its fourth session, the event presented innovative experiences, creative ideas and innovations that reflected the state of creativity and excellence
among the students of the University of Sharjah, especially as these innovations were
suited to their academic specialties. However; some of these innovations were far
from the academic specialization of students. Some of these innovations were in harmony with the reality and the needs of society, such as the ones related to road safety
and traffic, while some other innovations are proportional to energy and its global
crisis by focusing on renewable and clean energy.
This event has achieved great success, especially through the student’ cooperation in
planning, reception, and discovery of the people of inspirational experiences, which helps
to build the personality of the academic students and their ability to manage and organize
events, and this is reflected on their experiences after graduation from the university”.
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ment climate in which the investor achieves
the largest net return

FDI Impact on GDP:

IMPACT OF
FOREIGN DIRECT INVESTMENT
ON DOMESTIC PRODUCT AND FOREIGN TRADE OF RAS AL KHAIMAH
According to the UNCTAD report of 2017, The United Arab Emirates ranked the thirteenth in the world and the first in the Arab world in
attracting foreign direct investment (FDI). The value of FDI attracted by the State amounted to AED 33 billion per year with a growth
rate of 10% compared to 2016. This value is expected to increase to AED 50 billion in 2020 especially after the issuance of the Foreign
Investment Law issued by the State in October 2018, and the Cabinet adoption for the decision of granting visas for up to ten years
for investors and entrepreneurs, in addition to the opening of Expo 2020.
Prepared by: RAK Center for Statistics and Studies

The Emirate of Ras Al Khaimah, which is
characterized by its economic openness toward foreign direct investments regionally
and internationally, increased its FDI in 2017
by 4.4% annual growth rate, compared to
2010. 50% of these investments went to the
manufacturing sector according to the 2017
data. Ras Al Khaimah aims to attract more of
these investments to consolidate its economy
growth, enhance its domestic product and diversify its sources of income. It is worth mentioning that the balance of industry sector of
foreign direct investment grew at an annual
rate of 4.7% during the above period, while
the investment in the finance, banking and
real estate sectors increased at an annual rate
of 8.9% and 2.4% for the same period in a
row.

What is Foreign Direct Investment (FDI)?

International Monetary Fund (I M F) defines
foreign direct investment as “a type of international investment that reflects an entity
existed in an economy having a permanent
interest in an institution existed in another
economy”
World Trade Organization (WTO) defines it
as any stable investment activity in a particular country (country of origin) that obtains
or owns assets in another country (host or
receiving country) with a view to managing
such investments.ص
In general, FDI is the investment of an enterprise or a resident of a particular country
or economy in another country’s economy.
26 | RAKBUSINESS

However; in order to be a direct foreign investment, one or both of the following characteristics must be present. First, it is a longterm investment, and second, the investor
must have an influence on the management
of the investee company. As shown in Figure
(1), the example illustrates the existence of
foreign direct investment between the two
economies (1 and 2) through entities A and
B for the different residence of each, and the
non-resident ability to control or influence
significantly The other entity, through the
acquisition of 80% of the shares of the institution or entity. On the other hand, there
is no direct investment relationship between
entities B and C because both are resident in
the same country and therefore it is local not
foreign investment, even if entity B has 95%
or 100% of the C shares and vice versa.

Figure (1)
Economy (1)

ENTITY (A)
80%

Economy (2)

ENTITY (B) 95%

Foreign investment climate:

Borderline

ENTITY (C)

The investment climate represents the overall conditions and circumstances surrounding the investment process, which constitute
a total of fundamental challenges facing in-

vestment in general and foreign investment
in particular, including:
1. Political, economic, social, and security
conditions.
2. Nature of the market and its mechanisms.
3. Infrastructure.
4. Factor cost.
5. Laws and regulations on investments.
6. Administrative and organizational procedures, or so-called ease of doing business.
7. Geographical and demographic characteristics.
8. Quality of life.

Advantages of Foreign Direct Investment:

The advantages of this type of investment can
be summarized as follows:
1. Considered to be the best type of investments as it is a productive one that depends
on the optimal utilization of resources, leading to economic savings, increasing export
capacities and thus increasing the rate of
economic growth.
2. An important mean for creating job opportunities and reducing unemployment rates
and thus improving living standards.
3. Providing training programs, knowledge,
and management expertise for national employment.
4. Transferring and indigenizing modern
technology to the host country.
5. Improve the balance of payments of host
countries through the positive impact on
capital account and trade balance.
6. Choose the country with the right invest-

There is a good balance of foreign investments in the Emirate estimated at an annual rate of more than 41% of the annual GDP
during the period 2010-2017, which is a good
rate that has an important impact on GDP,
especially when it targets key sectors such as
industry, real estate, finance and banking.
In order to test the impact of FDI on the
Emirate’s economy mathematically, we have
estimated the relation between FDI and GDP
by using simple and multiple linear regression models in different formats. The best estimation results were those that adopted the
logarithmic formula:

LGDP = α + βLFDI + U

year. Thus, the increase in foreign direct investment in the previous year by 1% or by
one unit leads to an increase in GDP in the
following year by 0.9%, in addition to the
high values of the parameters and the t and f
tests and the parameters of R2 = 0.96 and the
acceptable test D - W = 1.49 (Durbin Watson),
see the estimated model or equation 2.

FDI impact on foreign trade:

To study the FDI impact on the foreign trade
of the Emirate, we estimated the relationship
between FDI and exports and imports. The
results using the logarithmic formula were
the best, as follows:

LExp = α +βLFDI+U
		

.........(3)

The results of the formula were as
follows:Log Q = log α + β log fdi + log u
LQ = o.77 + 1.01 L fdi
t
(0. 450) (5.47)
F
(----)
(29.87)
R2= 0. 83 D-W= 0.70
As LFDI represents the FDI logarithm, and
LGDP the Logarithm of Gross Domestic Product

Where L Exp refers to the export logarithm.
And that L Fdi foreign direct
investment logarithm,
The estimated formula and the results
of the estimate were as follows:
Log Exp = log α + α log fdi + log ε
LExp = -5.21 + 1.50 L fdi
t
(-1. 21)
(3.22)
F
(----)
(10.34)
R2= 0. 63 D-W= 1.51

The results also show the significance of the
estimated parameters α and β. The t and F
tests also indicate the significance of the
independent variable and the relationship
in the estimated model at a significant level (5%). The coefficient of determination
is higher R2 = 0.83 indicating a positive relationship between GDP growth and FDI
volume, that means the 1% increase in FDI
leads to an increase in GDP by the same percentage. For more details, see the results of
model 1 above.
The results were further improved using a
one-year lagged period for the independent
variable fdi t-1, as shown in the model or
equation 2:

The results indicate the significance of the estimated parameters α and β, which explains the existence of a positive relationship or effect between
the value of exports and the accumulated balance
of foreign direct investments, in other words, a
1% or a single unit increase in the foreign direct
investment (FDI) would increase exports by 1.5%.
T and F tests also indicate the significance of the
independent variable and the relationship between
the two variables in the estimated model at a significant level (5%). The R2 and D-W parameters
are acceptable, as shown in the results of format
or equation 3.
As for imports, the results of estimating the simple
linear regression model were adopted on the following logarithmic formula:

..............(1)

Log Q = log α +β log L fdit-1 + log ε
L(Q) = 1.875+.895L(fdi t-1)
t
(2. 40)
(10.63)
F
(----)
(112.97)
R2= 0. 96
D-W= 1.49

.......(2)

It can be said that the results were logical
since the effect of new investments is not
made in the same year but in the following

LIMP = α + β FDI = U
..............(4)
Where LIMP refers to the logarithm of imports,
and LFDI foreign direct investment logarithm.
The estimated formula and the results
of the estimate were as follows:
log imp = log α + β log fdi + log ε
Limp= 6. 900 + 94 Lfdi
t
(12. 76) (1.90)
F
(----)
(3.60)
R2= 0. 38 D-W= 1.31

Where the results indicate the significance
of the estimated parametersα and β i.e. there
is a positive relationship between the value
of imports and the accumulated balance of
foreign direct investment. However, there
is a decrease in the value of the R2 = 0.38,
which means that foreign direct investment
accounts for only 38% of the relationship or
effect. This means that there are other factors or variables that are more important in
determining imports, although the t, F and
D-W tests are acceptable and indicate the
significance of the independent variable and
the estimated model at the level of significance (5%). In addition to the above, the results confirm, and through the coefficient of
identification, what we have previously said
that the suppliers in the Emirate do not rely
solely on foreign markets in providing their
production and service requirements, but
rather on providing them to local markets
neighboring some emirates.

Conclusion:

In practice, the impact of foreign direct investment (FDI) on GDP and foreign trade of the Emirate was observed
during the study period. We conducted
several standard tests to confirm that
relationship, of which the best were the
results of nonlinear models. The above
results showed that there was an actual impact of this type of investment on
the GDP and on the foreign trade of the
Emirate during that period, where the
values of the estimated parameters α
and β and the t and F tests indicate the
significance of the independent variable
and the relationship between the variables in the models or the equations estimated at a significant level (5%), and
that the R2 and D-W (durbin-watson)
tests are also acceptable. This explains
the existence of this effect. Reference
can be made to the estimation results in
the four models above for more details.
In this direction, the Government of
Ras Al Khaimah seeks to attract more
of these investments to consolidate the
growth of key sectors in its economy,
especially the industrial sectors to enhance the industrial production and
diversify the sources of income because
of the Emirate’s natural ingredients, legislation and flexible laws, in addition to
financial, economic, political, security
and other factors, which are considered
the main factors targeting the capital in
general and the foreign investor in particular
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INDUSTRIAL SECTOR

TO CONTRIBUTE 25% TO UAE’S GDP BY 2025
Industry is one of the most important reliable non-oil sectors for achieving sustainable economic development in the
UAE, and one of the most important pillars of Dubai Industrial 2030’s strategy which aims to transform Dubai into a
global platform for innovative, sustainable and knowledge-based industries.
Dubai seeks to increase the gross domestic product (GDP) and value-added of manufacturing
industries, which currently contribute by 9.6%,
compared to 7.7% in 2012, according to the annual economic report of 2017, as one of the five
strategic objectives underpinning Dubai Industrial strategy 2030, As well as supporting the
Emirate’s position to become the preferred destination for international companies.

By: Ismail Al Hammadi

THE STRONG PERFORMANCE OF THE INDUSTRIAL REAL ESTATE
MARKET IN DUBAI, AS
A RESULT OF ACCELERATING THE OUTPUT OF
DUBAI 2030 STRATEGY
AND THE VISION OF 2021
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In order to achieve these objectives, the State is
moving towards establishing more specialized
industrial zones and developing the necessary
infrastructure to enhance its competitiveness
by attracting domestic and foreign investments.
Hence, the importance of the Industrial Projects
Development Sector is highlighted as an effective contributor to achieve this vision, based on
constructive plans to create real estate areas that
will accommodate a sustainable industrial sector
based primarily on artificial intelligence, information technology and various innovative fields
such as energy, renewable energy and logistics.
Successful policies set by the State have contributed significantly to the flow of domestic and foreign investments in the industrial sector with an
annual growth of 9.77% from 2004 to 2010, due
to the establishment of specialized industrial

zones within a diversified economy strategy that
preserves the environment, achieves sustainable
development and enhances infrastructure. The
volume of investment in the industrial sector
amounted to AED 110.2 billion in 2010, compared to AED 63 billion in 2004, an increase of
AED 47.2 billion. The volume of investments
attracted by the sector between 2016 and 2017
amounted to AED 130 billion compared to AED
127.6 billion in 2015 and AED 125.1 billion in
2014, distributed over more than 6,301 industrial
projects, with an increase of 3.4%. That was resulted due to the successful economic policies
adopted by the State, which were set within the
context of a future vision and an ambitious strategy to enhance the role of the industrial sector and
its impact on the economic system.
The environmental standards and conditions
that ensure the sustainable operation of industrial plants are very important. The demand for industrial units and land in the UAE has increased,
particularly in Abu Dhabi, Dubai and Sharjah,
which are expanding annually in a number of
new industrial zones and facilities. Abu Dhabi
has seven new industrial zones, six industrial
zones in Dubai and around 19 ones in Sharjah.
They all have developed infrastructure facilities
like road network, office complexes, and labor

cities. The total number of industrial
establishments in Abu Dhabi is about
7000 compared to 4960 in 2010, while
Dubai accounts for about 50% of the
total number of new industrial facilities during the current year.
The strong performance of the industrial real estate market in Dubai, as a
result of accelerating the output of Dubai 2030 strategy and the vision of 2021,
raised the demand for industrial units,
especially those related to manufacturing, logistics and artificial intelligence,
particularly industrial land, warehouses
and storage areas, which have become a
demand for international and local companies to expand. Dubai Industrial Park
is witnessing a new phase of construction
for more than 197 warehouses and infrastructure expansion works worth AED 135
million as a result of growth of its partners
to more than 700 partners and joining a list
of prominent industrial and commercial
brands.
The State’s vision and its support to the industrial sector through the economic stimulus package launched at intervals of 2018 has
greatly contributed to increasing the demand
for industrial land and the accompanying
storage areas, warehouses and housing of employees and workers, especially in the emerging areas such as southern Dubai, Warsan, Al
Quoz Industrial and Jebel Ali. The economic
stimulus have included stabilization of license
renewal fees, extension of investor’s residence
visa, the decision to reduce the electricity charges on large industrial establishments by 29%,
and between 10 and 22% for small and medium
enterprises with canceling electricity installing
fees for new facilities, and prices moderation.
According to the directives of Sheikh Mohammed
bin Rashid Al Maktoum, Ruler of Dubai, the country’s quest to increase the industry’s contribution
to GDP from 14% in 2014 to 16% by 2021 and 25%
by 2025 requires concerted efforts among various
real estate institutions and developers to develop
effective strategic plans to be added to the plans
developed by the state. These plans will contribute
to attracting as much foreign investment as possible, which would in turn be reflected on the national economy, GDP increase, and lives of citizens and
residents in the UAE.
The UAE is keen to attract technology and knowledge to the industrial sector by taking advantage

of the experiences of advanced industrial countries to enhance its productive potential and strengthen its
competitiveness in the regional and
international markets, which reflects
the keenness of the UAE leadership and
government to develop the industrial sector as one of the most important
drivers of non-oil economic growth. That
will achieve the objectives of the UAE
strategic vision 2021 aimed at achieving
sustainable economic development by focusing on the development of non-oil sectors, in which the industrial sector is the
most important.
Industrial facilities and cities are no longer
just buildings, machines and labor, but are
becoming civilized features that are fully in
line with the urban development and environmental environment. This means necessarily allocating land areas that correspond
to the desired objective, which combines efficiency, innovation, high technology, quality,
and overall appearance which will in turn be
an attractive environment for investment and
creativity.
The future of industry in the UAE is very promising due to the orientations, government support
and the State strategy aimed at enhancing the
sector’s contribution to the national product. The
UAE has great prospects and counting on the role
of the industrial sector and its prosperity in the
next phase, especially that the State has succeeded in the previous years in building an industry of
which the people of the UAE are proud, including
huge, vital and important industries that promote
the process of sustainable development and serve
its objectives. These industries include petrochemicals, aluminum, iron and steel, aircraft components,
building materials, etc. The current period witnesses
the establishment and development of industries and
qualitative valued products, based on innovation and
creativity, which are the engines of development of the
industrial sector
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EAST AND WEST,

STRONG BUSINESS RELATIONS
REFLECTED BY FIGURES
UAE-UK RELATION:
The United Arab Emirates and The United Kingdom are linked by
strong economic and trade relations reflected clearly by the significant
growth rates of the trade volume and investment during previous years.
The UAE represents a vital trade hub and that’s what made the UK
government appoint its regional trade commissioner in the UAE as a
center for expanding British business activities regionally in the Middle
East, Africa and Asia.
The UAE is considered one of the largest markets for British exports
in the region and the fourth in the world outside the European Union.
The total intraregional trade of goods and services between the two
countries during the year 2017 amounted to about 17.5 billion pounds
sterling with an estimated growth of 25% during 2016-2017. While the
volume of foreign trade in non-oil goods between the two countries was
about 9 billion pounds sterling in 2018 with a growth rate of about 10%
for 2017.
There are more than 120,000 British working and living in the UAE. In
addition to a number of the largest and most important British companies that exist in the UAE markets, about 6000 companies, which makes
the United Kingdom the largest foreign investor in the UAE. On the level of tourism, the British market occupies an important place where the
amount of British tourists in the country was about 1.5 million tourists
in 2018.
The UK is participating in Expo 2020 with a special pavilion that sheds
light on British experience in artificial intelligence and space technology. The number of British companies logged on the Global Market Platform for Expo 2020 Dubai are about 1321 companies, 977 of which are
small and medium companies.
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PROGRESSIVE EFFORTS TO SERVICE DEVELOPMENT AND VARIATION
UAE-CHINA RELATION:
The last few years witnessed a remarkable
development of relations linking the UAE
and China. Especially in vital sectors and
fields which are important in serving and
strengthening development plans in both
countries. Statistics and figures show that
the non-oil trading grew significantly between both countries from 30 billion dollar in 2011 to more than 50 billion dollar
in 2018 including free zones trade which
made China the largest trading partner of
the UAE in the region.
A large Chinese community lives and
works in the UAE. There are more than
4000 Chinese companies including free
zone companies. Nearly 300 trade agencies
were registered and 5000 trade marks in
the Ministry of Economy.
Due to the flexible laws and well-developed
infrastructure which includes communications network, transportation, large
airports and global ports, the UAE has become the first crossing gate for Chinese
companies and products to the Middle
East and North Africa region where 60% of
Chinese products entering the Arab world
pass through it

DR. ABDULHALIM MOHEISEN
Economic Adviser, Department of Economic Development of Ras Al Khaimah

The Department of Economic Development continues working on improving its services provided
to the business community in order to promote
the role of the private sector, as this will enhance
the sustainable economic development of which
competition and innovation are the corner stone.
Client’s satisfaction is considered one of the most
significant goals sought by the Department; in
addition, the Department dedicates its work to
develop business environment that would help investors to get the highest levels of revenue stream.
Considering improving the economic policies of
the Emirate to adapt to the changing economic
environment, the Department has worked on enhancing the cooperation with both general and
private sectors on federal and local levels. In fact,
this would enable it to understand the needs of
the business community and the private sector to
provide all the support in terms of providing and
developing unique services which reflect the mutual cooperation between all parties and alleviate
the red tape of procedures and regulations.
No doubt that the global and regional changes
are considered of the most significant challenges for the economy of the region including Ras Al
Khaimah. Therefore, The Department of Economic Development works tirelessly with all parties on
federal and local levels to turn those challenges
into opportunities of development to the economy of both the Emirate and UAE. Flexible legislations along with coordination between local governmental and federal parties are one of the most

significant domains that we enhance and improve;
hence, optimal utilization of resources and human
and financial capacities will be maintained, and
governmental services will be promoted.
The use of smart technology to remotely develop
different services remains a challenge which the
Department is working to overcome through providing necessary human and financial support. It
is expected that the first quarter of the next year
will witness an independent licensing system to
accomplish the sough goals.
International and regional promotion for available opportunities and potentials is a main role
for the Department in cooperation with all local
parties especially Tourism Development Authority and Ras Al Khaimah Economic Zone (RAKEZ).
Coordinating with the aforementioned parties,
the Department conducts several external visits
to present the opportunities available and participate in many local and federal investment events
and festivals through the Ministry of Economy
among others. Moreover, the Department also organizes several visits to the emirate to be conducted by many external parties and investors from all
sectors to closely acquire the investing environment. A great success was achieved lately as many
strategic relations with probable high profile investors in some of the main sectors including the
manufacture sector and the sectors of education
and health. We do hope that such relations would
be turned into promising investments in the near
future to like the ones we implemented before
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Entrepreneurs

IMAD EDDINE OUBIRI

RAS AL KHAIMAH

AN INVESTMENT ICON IN THE NORTHERN REGION
businessmen and investors to establish their companies,” Obeiri said.

Imad Eddine Oubiri

The Emirate of Ras Al Khaimah has an inspiring
advantages and fertile environment for business
and projects, with a number of incentives and official directions that encourage entrepreneurship
in various development sectors based on opening
horizons to share experiences and benefit from
the knowledge experiences of others. Therefore,
the Emirate has made great strides to be an ideal
destination to attract investments and pioneering
projects across the region.
RAKBUSINESS Magazine met with Emad Eddin
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Obeiri, Business Development Specialist, and Director of Investment Promotion Department at
RAK Chamber, to talk about investment promotion
strategies, business environment and promising
growth prospects in the Emirate.
“Ras Al Khaimah is a unique icon due to the wise
policy and guidance of His Highness Sheikh Saud
bin Saqr Al Qasimi, Member of the Supreme Council and Ruler of Ras Al Khaimah. The Emirate has
become in a record time a leading and ideal destination for doing business and attracting many

Speaking about the role of RAK Chamber in supporting
and stimulating investments, Obeiri said, “RAK Chamber is the second oldest chamber in the UAE and therefore has the expertise to adequately address its mission
in supporting the business climate in the Emirate and
the State”. He continued, “It is important to clarify that
we are not licensing authority, but we work to attract
and encourage investment and provide a guide and a
roadmap to investors supported by information and
statistics to guide them according to sectors and vital
strategy that we target each year, and the updates of its
sub-sectors. We also take into account the projects according to the overall orientation in the country like the
Year of Good, Year of Zayed, and Year of Tolerance. We
are committed to higher ethical and economic values,
with focusing on attracting qualitative investments in
support of the development process and taking into
account the standards of sustainability and ethical responsibility towards future generations. “
As for their relationship with partners, Obiri said, “We
work in harmony with all local departments in Ras Al
Khaimah under an integrated system with our strategic partners, such as the Department of Economic
Development, RAKEZ, and the Tourism Development
Authority, in order to support the development process
in the Emirate, attract investment and create a fertile
environment for growth and sustainability, which serve
the future of business in the region. In parallel with the
process of attraction, we must provide a subsequent
service including the evaluation and follow-up of investors to maintain projects and their sustainability, and
this is a key point parallel to the process of attraction to
save investments from infusion.”
In this regard Obeiri continued, “The process of targeting investors depends on the efficiency of the marketing message, the accuracy of the marketing data, the

level of professionalism and effectiveness of the services and the activities of follow-up and evaluation that
we carry out to improve the performance according to
the best practices and standards, aiming at attracting
more investments and external flows and identifying
the size and nature of investment opportunities in the
Emirate.”
Regarding the incentives offered by Ras Al Khaimah to
investors and the Emirate’s advantages, Obeiri said, “It
is recognized today that any authority offers incentives,
but what distinguishes Ras Al Khaimah is the elements
it has and the rich economic history, where it has been
a transit area for thousands of years. The Emirate offers
rich economic diversification based on fixed assets such
as job creation, stability, safety, security, infrastructure,
effective communication network, and official laws and
regulations guaranteeing investors’ rights and enhancing their confidence, and the competitive advantage
with easy access to the markets of the region and the
world. It also provides ideal elements for establishing companies and launching projects whether large,
small or medium, starting from the flexible laws to land
availability, and low-cost professional labor. Among the
most competitive features, in addition to the natural
and tourist attractions of the Emirate, are its horizontally stretching urbanization that gives the city a distinctive character. The advantages of Ras Al Khaimah
enable visitors and residents to enjoy an authentic and
civilized environment that includes all means of living
and luxury such as leisure centers, high-end shopping
malls and luxury hotels, all accompanied by direct contact with the authentic local environment and a unique
cultural experience. “
On the vision and strategy of the chamber in attracting foreign direct investment, Obeiri confirms saying,
“Concerning our future vision, we focus on the State’s
economic strategy, policies and current orientations by
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Ras Al Khaimah offers rich
economic diversification
based on fixed assets such
as job creation, stability,
security, infrastructure,
effective communication
network, official laws
and regulations guaranteeing investors’ rights
enhancing their trust and
competitive advantage
identifying the key economic sectors
targeted for development, in which foreign investment benefits the national
economy as a whole. We focus on sectors that need more investments to continue growing at a high and sustainable
pace, in addition to the sectors that are
not yet fully utilized to make them contribute in accelerating the economic
growth. We emphasize the exploitation
of opportunities in knowledge transfer,
human development, development of
infrastructure, and achieving food se-
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curity. Therefore, we focus on the vital
sectors of the government’s priorities
in economic development, such as education, health, technology, professional, scientific and technical activities,
tourism, arts, leisure and recreation,
agriculture, livestock and fishing.”
“The industrial sector is the backbone
of Ras AL Khaimah GDP, in which it
contributes about 35%. The construction and manufacturing sectors are
characterized by their strong presence

in the region, as well as ceramics, glass,
iron and cement industries, where the
Emirate has the largest five cement
plants in the Gulf region. Thus, besides doubling the role of the industrial sector as a major accelerator of the
macroeconomic pace, we are directing
new investments to untapped resources whether natural, historical or urban
sites. We attract new non- existed industries by optimizing the economic
power of the Emirate, whether in terms
of advantages of the environment or
economic relations, as well as we focus on highlighting success stories of
investors in this sector and other economic sectors,” said Obeiri concerning
the industrial sector.
He added, “It is important to focus accurately on the sectors targeted for development. The attraction should be
selective according to sectors and the
various economic development stages.
Focus must be on attracting scientific
and technical expertise and competencies from all over the world and employing them in national qualitative projects
that support the national economy. We
have to attract foreign capital in the pro-

fessional, scientific and technical fields,
as well as support scientific research
and development, not only by supporting capital, but by distinguished scientific cadres from all over the world. According to the statistics of the Chamber
at the end of the first quarter of 2019,
the estimated and planned capital in
the new investments amounted to one
billion and 860 million and 635 thousand dirhams, as the estimated capital
value does not include the capital value
of 323 establishments for free zones and
189 branches for establishments inside
and outside the Emirate.”
“The UAE is characterized by the flexibility of its laws and regulations regarding
foreign investment. At the same time,
these laws and regulations are firm and
ensure that all conditions and provisions are met in terms of their feasibility and adaptation to the requirements
of the national economy,” Obeiri said.
Regarding the most prominent nationalities invested in the Emirate, he
said, “We are keen on the diversity of
nationalities with a focus on the scientific qualifications and experiences.

We seek, in addition to the physical
investment, to attract cultures and professional experiences, and identify the
best practices to attract and transfer
the associated knowledge to raise human capital.
According to the statistics of the new
memberships of 2019, the nationalities
of new investments were distributed to
77 nationalities from all over the world,
led by Bangladesh and India, followed
by Pakistan and Egypt, then Jordan,
Syria, the United Kingdom, China, the
United States of America and then the
rest of the nationalities from all over
the world.”
“We are working today to attract new
international partners to work side
by side in production and industrial
distribution, so the Emirate of Ras Al
Khaimah will become an international starting point for various goods and
commodities. It is worth mentioning
that many countries of East Asia, led by
Japan, are the most re-exporting countries starting from The Emirate of Ras
Al Khaimah, benefiting from its strategic location,” he added.

In the end,
Obeiri told us about the future of investment in Ras Al Khaimah, he said,
“The Emirate has become a well-deserved destination with a deliberate
steps towards a future of progress
and development within a competitive environment that increases quality. We emphasize the importance of
maintaining the Emirate’s distinctive
character and competitive advantage,
in addition to modernizing industrial
production lines, keeping abreast with
the technological developments in the
world and focusing on the development of some economic sectors such
as medical tourism, and exploitation
of existing geographical diversity, in
addition to non-simulation and copying of experiments without adaptation
and revision, and the continuous development of infrastructure capable of
absorbing foreign investments in the
Emirate. Experts confirmed that Ras
Al Khaimah will be a thriving IT destination due to its economic and natural
environment and advantages, which
provide a preferred environment for
living, working, and creativity.”
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EMPLOYEES?
As competition for talent and employee retention continues to increase, employee engagement, loyalty and recognition programmes are becoming key
tools for employers who want to keep
their staff well motivated and productive. eGift Cards are ideal for a variety of
employee rewards across a wide range
of businesses. Whether it’s a sales
manager rewarding the salesman of
the week, a safety officer rewarding an
engineer for impeccable safety record,
a retail manager rewarding the employee of the month or an HR manager
surprising an employee with a birthday
gift, eGift Cards can provide a great
solution for employers.
YouGotaGift, the leading digital gift
card company in the Middle East, has
announced the introduction of Re36 | RAKBUSINESS

wards by YouGotaGift, an employee
rewards solution for organisations of
all sizes across the region. Employers
wanting to reward employees for job
performance, outstanding projects,
safety awards, innovation or for being
chosen as ‘employee of the month’,
now have a fast, easy and convenient
way of providing a valuable employee
reward. The company already provides
digital solutions for individual gifting,
customer rewards and loyalty redemption.
YouGotaGift provides eGift Cards for
a variety of individual and business
needs, making online gifting easy and
meaningful. Employees value eGift
Cards because they get to redeem the
card for something that they really
want. eGift Cards are redeemable for

SPRAY
S

HOW TO MOTIVATE YOUR

goods and services via a wide range of
retailers such as Mall of the Emirates/
CityCentre, DG Sharaf, Saco, Jarir, Centrepoint, Lulu Hypermarkets, Vox Cinemas, Zara, Operation Falafel, Noon,
Costa, Nando’s and much more.
Rewards by YouGotaGift allows companies to order eGift Cards online and
deliver them instantly by email, SMS or
print. Personnalisation options allow
companies to co-brand and personalise the eGift Card with their logo, greeting card and personal message for the
recipient.
Although the whole employee reward
process is digitalised from ordering
to delivery of eGift Cards, Rewards by
YouGotaGift also has account managers to advise on large orders, API Integration with employer systems and
other bespoke solutions.
The global Gift Card market size is estimated at about US$ 300 billion in 2018
and is expected to grow to US$ 698 billion by 2024 at a rate of 10% year-onyear, largely driven by B2B business (1).
The market opportunity for digital gifting and rewarding is huge, with almost
70% of all corporate incentives today
now given in digital format
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BOOKS
OF BUSINESS
MANAGEMENT
To upgrade and develop your business, here four useful books the top best sellers of
business management experience:

1
1

5

TIME
MANAGEMENT
TIPS

By: Nahidah Al Futtaim

Managing time effectively can increase productivity and lower stress in the workplace. This topic
can also relate to helping employees reach a better. Want to know how you can become a master
of time management as well? Start by using these
five -time management tips.

CREATE A TIME AUDIT
The first step you need to take is finding out where your time actually goes,
the easiest way to keep track of your
time is to download an app to track
everything you do for a week. You can
then access a report to find out what’s
stealing your time. With this information, you can then make the appropriate adjustments.
2

USE A TO-DO-LIST
All goals and projects are made up of
smaller parts that need to be accomplished in order to achieve the goal or
complete the project. Create to-do lists
for each goal and project, listing all
the measurable steps that need to be
accomplished. At the same time, there
will interruptions that may prevent
you from completing a task. This may
require you to set a limit on the number of tasks you are working on at any
given time.
3

FOCUS ON HIGH-VALUE ACTIVITIES
The first work-related activity of your
day should be to determine what you
want to achieve that day and what you
absolutely must accomplish Before,
identify the activity that would have
the most positive effect on your pro38 | RAKBUSINESS

ject, your team, and your client if you
were to deal with it right now. Resist
the temptation to clear smaller, unimportant items first. Start with what is
most important.
4

LEAVE A TIME BETWEEN TASKS AND
MEETINGS
Jumping immediately from one task
or meeting to the next may seem like
a good use of your time, but it actually has the opposite effect. We need
time to clear our minds and recharge
by going for a walk, meditating, or
just daydreaming. Without that break
it’s more difficult to stay focused and
motivated. Scheduling buffer-time also
can prevent running late to your next
meeting.
5

SET AND ORGANIZED A TIME LIMIT
TO SINGLE TASK
Start single tasking. Setting a time limit
to each task prevents me from getting
distracted or procrastinating. Most
people cite multitasking as the main
culprit for misplacing items Instead of
wasting both your time and money, get
organized. Start by having a home for
everything and making sure that items
are put back where they belong. As the
end of the day clean your workplace and
create a document management system.

2

3

4

START WITH WHY BY SIMON SINEK
The book starts with a comparison of the two main ways to influence
human behaviour: manipulation and inspiration. Sinek argues that
inspiration is the more powerful and sustainable of the two.
Sinek says people are inspired by a sense of purpose (or “Why”), and
that this should come first when communicating, before “How”
and “What”. Sinek calls this triad the golden circle, a diagram of a
bullseye (or concentric circles or onion diagram) with “Why” in the
innermost circle (representing people’s motives or purposes), surrounded by a ring labeled “How” (representing people’s processes
or methods), enclosed in a ring labeled “What” (representing results or outcomes). He goes on to speculate about the biological
factors behind this structure, such as the limbic system.

4

TIME
TRACKING
APPS

Ineffective time management can take many
forms, such as procrastination, personal dispersion, or projects that take too long. Time
lost means work-life imbalance, more tension
and anxiety.

TIMELY... Lets you schedule and log hours, simultaneously, by planning your hours in advance, time tracking will be automatically accounted for. It’s amazingly simple. Powerful
reporting helps you identify opportunities to
improve productivity.

GOOD TO GREAT BY JIM C. COLLINS
Good to Great by Jim C. Collins gives you a detailed, researched
guide to success. Good to Great is known as one of the best books
on business management.You can make your business flourish in
ways you cannot even imagine. Grab a copy of the Good to Great
by Jim C. Collins to find out how you can reach high on the ladder of success. Collin, after five years of deep research, has written this gem of a book wherein you have the easiest, practical,
and fantastic ideas drawn out in simple, flowy language. The underlying message of the book is that any organization can turn
from good to great with few simple steps. It also explains why
some companies make it to the top and others stay where they are.

RESCUETIME ..Give you a full and accurate picture of how you spend your time. Activities
are automatically categorized by productivity
level, so you can see how your phone usage
impacts your day, work patterns, and overall
focus.

FIVE STARS: THE COMMUNICATION SECRETS TO GET FROM
GOOD TO GREAT BY CARMINE GALLO
An easy-to-read and practical journey through personal development, plus tips on structuring the storytelling that is still considered
key to connecting with other people and, crucially, with customers
and investors in business. As the forces of globalization, automation, and artificial intelligence combine to disrupt every field, having a good idea isn’t good enough. Mastering the ancient art of
persuasion is the key to standing out, getting ahead, and achieving
greatness in the modern world. Communication is no longer a “soft”
skill-it is the human edge that will make you unstoppable, irresistible, and irreplaceable-earning you that perfect rating, that fifth star.

TOGGL:.. With this time tracking app you’ll be
able to start tracking your hours and managing your work with just one click, and use that
data to go through your timesheets and break
down your hours by projects, clients and tasks find out what’s making you money, and what’s
holding you back.

HIGH OUTPUT MANAGEMENT , BY ANDREW GROVE
In this legendary business book and Silicon Valley staple. The essential skill of creating and maintaining new businesses can be summed
up in a single word: managing. Born of Grove’s experiences at one of
America’s leading technology companies, High Output Management
is equally appropriate for sales managers, accountants, consultants,
and teachers, as well as CEOs and startup founders. Grove covers
techniques for creating highly productive teams, demonstrating
methods of motivation that lead to peak performance--throughout,
High Output Management is a practical handbook for navigating
real-life business scenarios and a powerful management manifesto
with the ability to revolutionize the way we work.

MYLIFEORGANIZED... MLO software allows users
to create multiple tasks, subtasks and dependencies between them, view tasks in a hierarchical structure, set necessary reminders and entirely customize the task management system
the way you need it.
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CYBER-RISK IS BECOMING
EVER MORE COMPLEX WITH
THE INTEGRATED NATURE OF
SUPPLY CHAINS. ONLY 19%
OF SURVEY RESPONDENTS
SAID THEY REGULARLY AUDITED THEIR SUPPLY CHAINS.

TECHNOLOGY

Cyber Security continues to increase in the region

ـــــــــ

Not a day goes by without a breaking news story
about data breaches or personal data theft from
large organisations. Cyber-crime is one of the biggest risks to businesses to date and globally its estimated costs will reach $6trillion by 2021.
ACCA (Association of Chartered Certified Accountants) has teamed up with Chartered Accountants
Australia and New Zealand, Macquarie University
and Optus to launch the report Cyber and the CFO.
The global survey, which features views from al-

40 | RAKBUSINESS

most 1600 ACCA and CA ANZ members, finds cyber
security is not managed as a risk to businesses and
is too often left to IT specialists to handle.
Highlights from the report show :
•53%t of CFOs and finance leaders rank cyber security as the most important or top five business risk.
• However, 16 percent of finance professionals in
the Middle East say only 32 percent had a tested
remediation plan in place should an attack take
place.

• A quarter of finance professionals
admitted they had no involvement
whatsoever in cyber security within
their company.
• And 10% of respondents did not
know who in the business was responsible day-to-day for cyber security. And
only 18% of those asked had cyber insurance.
ACCA’s head of business management, Clive Webb, says:
‘The increasing use of technology
within businesses to create commercial advantage comes at a price and
that price is cyber risk.
‘The finance community cannot stand
by and leave cyber security to others
in the business to manage. It is very
complex, but it is essential for finance
leaders to familiarise themselves with
the issue.
‘The report highlights the changing
nature of the cyber threat. It establishes the financial and operational
risks that arise and in that regard the
finance community needs to keep
abreast of the evolving nature of the
threat and ensure it is managed appropriately.’
ACCA’s head of Middle East, Fazeela
Gopalani, says: ‘The Middle East is
quoted as being the most targeted region in the world for cyber criminals.
With increased investment in technology and government initiatives
that are driving a digital economy, access to virtual data continues to rise.
In turn, this increases the risk and
opportunity for cyber criminals. It is
fundamental that finance professionals mitigate this risk at the onset to
ensure they are supporting a digitally
safeguarded economy which can deliver robust fiscal growth.

Smart technology key to Farnek’s increased share of
Abu Dhabi manned security market

ـــــــــ

Leading UAE-based technology and sustainability-driven facilities management
(FM) company Farnek is to benefit from the increased demand for commercial
security, particularly manned security detail, over the next four to five years, in
the UAE capital.
Farnek’s security division, based at its office in Abu Dhabi, has gained significant
market share during the past 12 months, thanks primarily to the introduction of
its unique smartwatch system and a highly trained workforce able to maximise
the benefits this new technology affords.
With an existing customer base including hotels, residential real estate and industrial premises, Farnek has seen unprecedented growth in its manned security division in Abu Dhabi. Having launched initially with just 72 guards in 2017, Farnek
is now outperforming the market with a current growth rate of eight per cent per
month and now employs over 170 guards.
Discussing Farnek’s market position and the growth of the security industry in
Abu Dhabi, Saeed Tamimi, Farnek’s Abu Dhabi Security Manager, said that he
expects Farnek’s headcount in Abu Dhabi, to more than double within the next
few years, as the infrastructure becomes more sophisticated and demand for technology-led security and surveillance increases.
“Security in Abu Dhabi has witnessed incredible growth over the last decade, in
parallel with the UAE capital’s economic performance and the rapid growth of its
infrastructure.
“Naturally, across all vertical industry sectors including tourism, real estate, leisure and banking, end-to-end mobile, digitally led, full protection services, are in
high demand. This is where Farnek has been able to capitalise on and expedite its
market offering.”
In order to satisfy the technology demand, Farnek has invested AED 5 million into
research and development to advance, amongst other tech-driven initiatives, its
multifunctional smartwatch technology.
Unique to Farnek’s security offering, the Android watch is programmed, coded and
developed in-house and provides attendance and incident reporting as well as call
facilities. All watches are connected to Farnek’s state-of-the-art command centre,
to pinpoint the exact location of guards and provide them with real-time updates.
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Julphar to Support Zimbabwe Healthcare Sector

Verrency Appoints Shezan Amiji to
Global Advisory Board

Julphar, one of the largest pharmaceutical manufacturers in the Middle East and Africa, has pledged its support to the Zimbabwean government to help boost the country’s
healthcare sector, days after a devastating tropical storm battered the country.
The announcement was made during a visit by the UAE pharmaceutical company to the
African nation as part of a UAE delegation recently.
Meetings were also held with representatives from local pharmaceutical companies NatPharm and CAPs during which Julphar made a commitment to support the local pharmaceutical market and offered to supply medicines and support local production. The
trip took place just a week after Cyclone Idai made landfall in southern Africa – one of the
most devastating storms to hit the continent in decades.

Al Ansari Exchange wins ‘UAE Superbrand’
award for the 14th year in a row
Al Ansari Exchange, the UAE-based foreign exchange and worldwide
money transfer company, has been voted as a ‘UAE Superbrand’ for
the 14th consecutive year by the UAE Superbrand Council, the internationally acclaimed independent authority for branding excellence.
Ali Al Najjar, Assistant General Manager and Head of Operations Department at Al Ansari Exchange, received the award during the awarding ceremony held recently at the InterContinental Festival City.
Commenting on the award, Ali Al Najjar said: “Winning this prestigious
award for 14 years in a row is a reflection of Al Ansari Exchange’s outstanding customer service. We extend our appreciation to all of our loyal customers for being a real partner in our success story, and our sincerest thanks to the UAE Superbrand Council for this notable award.”

Eltizam Asset Management
Group signs AED 28.7 million
service agreement with
Transguard Group
Eltizam Asset Management Group, a leading
physical asset management company in the
UAE and GCC, has signed a service agreement
with Transguard Group LLC for the provision
of security services to multiple buildings and
developments throughout the UAE. Commencing 1st May 2019, Transguard Group will
administer a range of security services including security guards, CCTV operators, radios,
patrolling vehicles and supervisors to various
units across the Emirates over an initial threeyear period worth AED 28.7 million.
Mohammed Alsharaf, COO, Eltizam Asset
Management Group, said: “..We are driven by
our ambition to provide the highest level of
services to all, and our partnership with Transguard will ensure that this vision will continue
to be realized. We are looking ahead to the future with great anticipation and we relish the
opportunity for similar partnerships if and
when they present themselves.”
Greg Ward, Managing Director, Transguard
Group, added: “Our agreement with Eltizam is
yet another example of how Transguard effectively supports its customers with innovative
and integrated business support solutions, enabling them to focus on their core business”.
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Global payment innovation company Verrency today announced
the appointment of Shezan Amiji, a seasoned entrepreneur, to its
global advisory board. Mr. Amiji co-founded Beam Wallet, a leading mobile wallet, payments and rewards app. The UAE operations
of Beam Wallet were acquired in 2018 by Majid Al Futtaim Holdings, the largest retail conglomerate in the Middle East and Africa.
Verrency’s platform fits on top of a bank’s, processor’s or wallet’s
existing infrastructure, opening the door for banks and card issuers to deliver enhanced features without changing their existing
technology or migrating portfolios. The company has recently announced agreements with a number of major financial institutions
around the world, including UAE-based Emirates NBD, Colombia’s
Banco Davivienda and Australia’s Volt Bank, among others.

ECity opens its biggest store
in Abu Dhabi

Emirates Motor Company signs with Erduman to
provide tailor-made bodywork solutions
Emirates Motor Company Commercial Vehicles (EMC CV), the Authorized General Distributor of Mercedes-Benz Commercial Vehicles in the Emirate of Abu Dhabi and a member of ALFAHIM Group, has entered into a new agreement with Erduman Automotive, a
leading Turkish automotive bodywork company, for the manufacturing and conversion
of people-mover vans and buses.
EMC-CV will now be able to offer its customers with bespoke solutions covering the conversion of people-mover vehicles. These special customizations can include provision of
luxurious interiors, conversion of a regular unit to a catering vehicle or food truck, and
the like. In addition, bodywork services can also be applied to Mercedes-Benz buses used
by travel and tour operators and transport companies.

TSSC advances Pre-Engineered Buildings system
in the Middle East
Growing demand for speed, quality and cost-effective construction is paving
the way for growth in pre-engineered buildings (PEB) system in the Middle East
amid booming infrastructure development. To further address this need, Technical Supplies & Services Company (TSSC), a leading manufacturer of advanced
building materials and systems in the region and a primary member of Harwal
Group, has invested in a first-of-its-kind automated production of Cold Rolled
Steel (CRS) as part of its PEB offerings in regional markets.

UAE-based electronics retail giant ECity, which
is part of Albatha Group, one of the largest
conglomerates in the UAE, lately unveiled its
sprawling multi-branded store at the Marina
Mall in Abu Dhabi. Covering an area of 2,000
square meters, ECity’s brand-new store joins
the ranks of the largest electronics and gadgets
establishments operating in the capital.
The store located at the mall’s basement level
has more than 5,000 in-demand stock keeping
units from various international brands. The
wide selection includes the latest innovations
in smart gadgets, audio video, large and small
home appliances, personal care, gaming and
toys, laptops, smartphones, tablets, wearables,
and cameras. In addition, it features an extensive range of different accessories across all categories as well as personal and lifestyle items.
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RAS AL KHAIMAH SCORES
DOUBLE WIN AT WORLD TRAVEL
AWARDS 2019

TOURISM

Ras Al Khaimah Tourism Development Authority
(RAKTDA) celebrated a double win at The World
Travel Awards 2019, cementing its credentials as an
adventure tourism pioneer in the region.
For the second year running, RAKTDA took home the
accolade for ‘Middle East’s Leading Adventure Destination 2019’ largely thanks to its product innovation
including the opening of Jebel Jais Via Ferrata and
Jebel Jais Flight: The World’s Longest Zipline.
Another win for the second consecutive year, the
‘Middle East’s Leading Adventure Tourist Attraction 2019’ was presented to Jebel Jais Flight that
helped put Ras Al Khaimah on the map, breaking
the world record and strengthening the Emirate’s
credentials as the fastest growing adventure tourism destination in the region.

Ras Al Khaimah as ‘Host Destination’ at
Vakantiebeurs 2020
Ras Al Khaimah Tourism Development Authority (RAKTDA) signed
an agreement to present Ras Al Khaimah as the ‘host destination’ at
Vakantiebeurs 2020, the largest travel trade and consumer fairs in
Utrecht, Netherlands. The largest travel fair in Netherlands, Vakantiebeurs gathers tourism authorities, travel agencies and cultural associations from around the world for an opportunity to introduce their
travel destinations and tourism products to consumers and fellow
trade partners.

TSSC advances Pre-Engineered Buildings
system in the Middle East
RAK Ruler receives China’s Palace Museum delegation
H.H. Sheikh Saud bin Saqr Al Qasimi, Supreme Council
Member and Ruler of Ras Al Khaimah, has received a delegation from China’s Palace Museum. The museum team is
currently visiting the emirates to take part in joint research
and analysis of Chinese ceramics found during archaeological excavations conducted across Ras Al Khaimah.
The archaeological team highlighted how several pieces of
blue and white porcelain dating from the Yuan Dynasty of
1271-1368 were found in Ras Al Khaimah.
In light of the recent discoveries, Sheikh Saud bin Saqr gave
his consent to the team to loan the Chinese pottery found
in Ras Al Khaimah to the Palace Museum to go on display
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at an exhibition there later this year that will shed light on
trade links in the Arabian Gulf and the Indian Ocean.
The Ruler of Ras Al Khaimah said, “These findings point
to great cultural exchanges between our ancestors and the
Chinese hundreds of years ago. We already know Ras Al
Khaimah, or Julfar as it was then known, was a key trading
post for the Gulf, India and Africa, and this discovery confirms our understanding that we traded with people from
as far afield as China.”
“I thank the Palace Museum and our Antiquities and Museums Department for their excellent work in unearthing
these unique artefacts,” His Highness concluded.

MR Properties has announced the launch of two new hotels in in Al
Marjan Island the flagship of Marjan, the master-developer of freehold properties in Ras Al Khaimah. The hotels will add to the diverse
hospitality offering of the Emirate, further supporting the government’s vision to boost tourism and inward investment.
Having already launched Double Tree by Hilton Resort & Spa Marjan
Island, MR Properties recently broke ground for Hampton by Hilton
on Al Marjan Island – the largest under the brand in the world – and
has now also announced the all-new Conrad Marjan Island Resort. Together, the three hotels will add about 1,350 luxury rooms and suites.
Mohamed Ruqait Al Ali, MR Properties Owner, said: “Our new hotel
projects in Al Marjan Island highlight our confidence in the destination to be one of the key tourism hubs in the region. Ras Al Khaimah
offers a highly attractive environment for investment in hospitality
projects, with its strong potential for growth in tourist arrivals...”.
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LEGOLAND®

MALAYSIA RESORT
LAUNCHS THE FIRST INTERACTIVE LEGO® THEMED
AQUARIUMIN THE REGION
SEA LIFE Malaysia, the first interactive
LEGO® themed aquarium in Malaysia
opened its doors to the public recently. Located next to LEGOLAND® Malaysia Resort
in the southern state of Johor, it will feature
unique local marine life in an exclusive
Malaysian habitat and local themes such
as the Wanli shipwreck alongside LEGO®
elements.
SEA LIFE Malaysia aims to engage and inspire kids to learn, love and care for the
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ocean through compelling storytelling and
up-close interactive education journey:
• Feel the textures of our coastal friends in
Rookpools.
• Say “Hi” to seahorse friends.
• Watch the breath-taking Stingray dance.
• Drop by at Amazing creations where magic
happens.
• Be dazzled by our glowing jellies.
• Explore our 180° ocean tunnel and try to
spot the famous Black Tip Reef Shark.

• Head over to the Malaysian Rainforest, showcasing Malaysia as one of
earth’s 12 mega diversity countries.
This is exclusive for SEA LIFE Malaysia only.
With a touch of LEGO’s DNA – building imagination through play, guest
will be delighted to discover LEGO®
Mini-Figures and other LEGO® sea
creatures when they embark on their
educational journey inside SEA LIFE
Malaysia. “We are thrilled to welcome
all our guests from Middle East to
SEA LIFE Malaysia where they will
find a truly unique and educational
experience that is not easily replicated elsewhere. Our team of experts and
aquarists have been working tirelessly
to ensure that all our marine friends
are settled into their new homes and
aquarium offerings meet the international SEA LIFE brand standard. With
the opening of SEA LIFE Malaysia, we
are able to provide families a complete fun and educational experience
alongside our water park, theme park

and hotel. LEGOLAND® Malaysia Resort will continue to be one of the region’s best family destinations,” said
Kurt Stocks, General Manager of LEGOLAND® Malaysia Resort.
‘To celebrate this momentous occasion, we are offering our guests a
special promotion that will enable
them to extend their stay in LEGOLAND® Malaysia Resort for free. This
will give them more time to explore
the resort, SEA LIFE Malaysia and the
rest of Johor. We welcome travellers
from all over the world to explore Johor as their next travel destination as
we have something for everyone from
families to LEGO® enthusiasts paired
with easy access from both Kuala
Lumpur and Singapore, “Kurt said.
Travellers can fly directly into Senai
Airport, Johor with a transit in Kuala
Lumpur. For travellers who plan to
stay in Kuala Lumpur or Singapore
before heading to Johor, a direct bus
is available from Kuala Lumpur from
Singapore. Additionally, those travelling from Kuala Lumpur can take a
domestic flight from KLIA or KLIA2
to Senai Airport, Johor. All directions
to LEGOLAND® Malaysia Resort
are available on the official website
(https://www.legoland.com.my/).
LEGOLAND® Malaysia Resort brings
together a LEGOLAND® Theme Park,
Water Park and Hotel in one LEGO®
themed location. It is a family holiday
destination with more than 70 handson rides, slides, shows and attractions, and designed for families with
children aged 2-12. It’s the first of its
kind in Asia and offers adventure,
education and fun for action-packed
day trips or short break destination.
LEGOLAND® Malaysia Resort was
presented with the Innovative International Theme Park award by the
Brandlaureate International Awards
Singapore 2018. The resort was also
named one of the top 10 amusement
parks in Asia by TripAdvisor®. Having
bagged these achievements and many
more unstated, LEGOLAND® Malaysia Resort seeks to continue to expand
and bring new additions to the Resort,
to ensure that it remains the crown
jewel of Malaysia

CELEBRATE ART AND GOOD FOOD AT
PURO CAFÉ AND TERRACE THIS SUMMER
Puro Café and Terrace will be one of the
must visit spots of the summer as it transforms into a buzzing hub for the UAE art
community, featuring a series of veritable
galleries by 14 UAE-based artists, colorful
exhibitions and interactive workshops.
Visitors will also get the chance to indulge
in new and explosive flavors as they sample the new launched menu, while sipping
from new creations including turmeric
latte, beetroot latte and matcha latte.
During the evenings, talented goldsmiths
Lia Staehlin and Victoria Downey will be
on hand, designing and creating pieces of
jewellery live as you dine. All the art on display will be on sale should you wish to take
a slice of the creative buzz home with you.
When: Now until July 28th
Cost: Free
GIRLS NIGHT OUT, THE HUDDLE RAK
Fridays are for food and friends! Ladies enjoy a pot of mussels and unlimited select
drinks.
Where : Citymax Hotel Ras Al Khaimah
When: Fridays, 8:00pm – 12:00am
Cost: 99 AED
More: 0569922286

DINE AROUND EXPERIENCE
Embark on a journey of gastronomic delight and experience a personalized ‘dine
around’ adventure. Lexington Grill, Marjan and UMI - in one night. Selecting a
starter, main course and dessert in a mixand-match concept.
Where: Waldorf Astoria RAK
More: 072035533

GOURMED BRUNCH AT BASILICO
Savour a delightful variety from the extensive buffet, together with a delectable
à la carte menu of mouthwatering dishes
cooked lively in our open kitchen, complimented by freeaccess to the pool and beach.
When: Every Friday from 12 noon until 4
pmCost: 275* including house beveragesMore: 07 206 6000.
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