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Ras Al Khaimah Department of Economic Development, is a distinctive model for the organization
that is aware of social responsibility and its needs. The Department has made important efforts and
active contributions, and has incorporated these efforts into plans, activities and events, through
the formation of specialized teams, staff participation, and the provision of budgets, in addition
to partnership and cooperation with Social Institutions and organizations. The Department has
contributed to all areas of Social concern, cultural development, sports, environmental, health and
human activities, including the diverse community groups of children, adults, women, the elderly
and the people of determination. It has also participated in local, national, regional and global
social responsibility initiatives.
The Department represents a unique example of its local partnerships in national and religious
days, sports festivals, women’s sports, international days of occupational safety, organizing annual OSH weeks, supporting martyrs and their families, environment-related festivals and workers’
days. The Department of Economic Development participates in Gulf Days for people with determination, encourages them by purchasing their products, and grants them special subsidized commercial licenses. The Economic Department has made an excellent effort at the local level in Ramadan initiatives, distributing iftar meals to the community, sharing with the needy and providing
them with their needs, and helping them to get licenses for practicing activities, while providing
exemptions from all fees if they so wish.
The Department provided the opportunity to work from home for different groups of the community, and increased the business activities to be practiced in this area to 34 activities. The inmates
of the penal and correctional institution and their families, were taken care of by the Department,
through exempting them from all fees for starting activities, helping them to readapt and protecting them from providing insurance services for their activities.
The Department plays a major role in supporting global initiatives. It is the first local entity to
host the pink convoy to combat breast cancer in the emirate, and also signed a memorandum of
understanding with the Anti-Smoking International Alliance-London, to combat smoking in local
corporations and associations. Moreover, it always participates in the Earth Hour event by raising
awareness and dissemination of publications, as well as in the World Environment Day, with awareness raising and rationalization activities, the Red Crescent projects in support of disaster-stricken
countries, the World Arabic Language Day- UNESCO, by production of cartoon videos and the Seaside Startup Summit UAE which was held in Ras Al Khaimah. The Department of Economic Development presence and participation in events and activities, covered also the International Flower
Day, the International Day of Happiness, the Sharjah and Abu Dhabi International Book Fairs, as
well as its active membership in the National Anti-Money Laundering Committee (NAMLC), and its
contribution in the Anti-Corruption and Money Laundering Law Committee.
The Department initiated and took part in establishing solid community partnerships and marking agreements in fields of social, environmental and governmental issues, such as the as aforesaid
MOU to combat smoking in companies and institutions and supporting social responsibility in
the business sector in collaboration with the Anti-Smoking International Alliance, the agreement
signed with the General Women’s Union in the UAE to support productive families and the agreement marked with 11 Emirati publishing houses to support their publications and encourage reading in public places, markets, cafes and clinics.
RAK DED has always been keen to maintain strong and close channels of contacts with the community, through easy communication with officials on its website, or direct telephone lines such
as: the security and safety line, Ras Al Khaimah reads line, the main hotline and the consumer
protection direct line.
Dr. Abdulrahman Alshayeb Al Naqbi
RAK DED Director General

RAS AL KHAIMAH DEPARTMENT OF ECONOMIC DEVELOPMENT
VISION:
Taking the lead in pursuit of high performance, to build a
competitive and sustainable economy
MISSION:
Regulating, supporting and promoting economic activities, to boost competitiveness and spur innovation, in a
comprehensive and sustainable economic development,
in close cooperation with our and partners and clients,
embracing transparency and mutual respect; relying on
qualified national cadres and highly efficient systems and
techniques.

w www.ded.rak.ae

STRATEGIC GOALS:
ֺֺ F acilitating licensing and permits procedures, to enable
building a balanced and diversified knowledge-based economy.
ֺֺ Enhancing business monitoring and consumer protection.
ֺֺ Boosting ties with partners and the community.
ֺֺ Furthering and developing organizational support services;
and fostering the culture of creativity and innovation.
ֺֺ Excelling at provision and rendering of services; and enriching clients’ experience.

E info.ded@economic.rak.ae

Rakded_ae

 RGANIZATIONAL VALUES:
O
ֺֺ Excellence: Keen to providing value-added services to meet the needs of the customers.
ֺֺ Responsibility: Committed to perform our responsibilities toward the customers and the
community.
ֺֺ Respect: Treat our employees, customers and partners with immense care and mutual respect.
ֺֺ Transparency: Believe in clear and explicit communication with our customers, partners,
employees and suppliers.
ֺֺ Collaboration: Value the partnerships and cooperative relations with our employees and
the relevant authorities.
ֺֺ Creativity & Innovation: Provide a creativity & innovation stimulating environment.
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ECONOMIC
PANORAMA

SALIM BIN SULTAN PRAISES THE ATTENTION OF HIS HIGHNESS THE RULER OF RAS AL KHAIMAH
His Excellency Eng. Sheikh Salem bin Sultan bin Saqr Al
Qasimi, Chairman of the Department of Civil Aviation in
Ras Al Khaimah, praised the attention paid to the UAE
media in all its forms by His Highness Sheikh Saud Bin
Saqr Al Qassimi, Member of the Supreme Council, Ruler of Ras Al Khaimah and His Highness Sheikh Mohammed Bin Saud Bin Saqr Al Qasimi, Crown Prince of Ras Al
Khaimah and Chairman of Executive Council.
This came during his visit to the headquarters of RAK radio station in the Media Production City. Sheikh Salem
was received by the RAK Radio General Manager Moham-
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mad Ghanem Mustafa and a number of staff. Sheikh Salem pointed out the great status of the UAE media and its
role in highlighting the bright face of the country. During the visit, he toured the radio station departments, the
l ive broadcast studio and other recording studios that
i nclude the equipment and latest technologies. In the
tour, RAK Radio staff presented more details about the
studios that are considered the most technologically advanced. They also explained the mechanism of planning
and producing programs, as well as the work of the radio
communications and the tools for connecting it to other
communications networks.

ECONOMIC PANORAMA NEWS

RAK DEPARTMENT OF ECONOMIC
DEVELOPMENT WINS 4-STAR RATING
In line with the vision of the UAE to be one of
the best countries in the world in all fields, esp ecially in providing outstanding government
s ervices, and to raise them to the 7-star level
globally by 2021, RAK Department of Economic Development has sought to consolidate this
v ision and enhance its efficiency as a leading
g overnment institution. The Department has
received a 4-star rating for its Customers Happiness Center, and has won the first place topping
other departments in the emirate. The Departm ent was keen to adopt methodologies and
projects to achieve customers’ satisfaction and
happiness, by providing smart electronic services, developing the queuing system and clearing
transactions in a few minutes.
The Department always puts its customers’
needs in its annual strategic plan by offering
them customized initiatives throughout the
year. The Customers Happiness Center offers a
variety of services, such as organizing transac-

tions queues through QM, the E-payment system services, mobile phones charging and free
Wi-Fi. There is a special customers’ hall to provide VIP services to distinctive companies
and persons, as well as visual screens which display the Department services, decisions and
guidance for clients and consumers. Corporate health insurance service is also provided.
RAK DED holds open meetings with customers at the Customers Happiness Center, to discuss
suggestions and remarks and strengthen ties between all parties. This develops, accelerates and
enhances the Department’s services in order to meet customers’ needs and expectations.

IMPLEMENTING A NEW OFFENSES SCHEDULE REDUCES BUSINESS
COSTS IN RAK DED
RAK Economic announced the start of the implementation of the new schedule
of economic activities in the Emirate according to the decision of the Executive
Council issued in this regard, reduces the costs of the work compared to the previous table where the new amendments to the table of irregularities canceled 33
violations were applied in the previous table due to these violations within competencies of other local and federal government bodies, this is reflected in the Department’s keenness to ease the regulatory burden on companies and to ensure
that there is no duplication or overlapping of the supervisory powers between
these entities. Among the most prominent violations that have been removed
from the table is the violation of the activity outside the shop. The Department of
Municipality, the presentation or distribution of prohibited publications during
the conference, and the violation of the conditions of the declaration of the Conference as being within the Ras Al Khaimah Authority for Tourism Development.
Dr. Abdulrahyeb Al-Naqbi Director General of the Department one of the most
important improvements and changes
made to the schedule of violations is to
reduce the value of irregularities by the
minimum and maximum limits of many
items of the irregularities table, aware of
the importance of enhancing confidence
between the Department and the business
community in the emirate, and to encourage employers to continue to engage in
investment activities. The non-renewal
violations also witnessed a 60% reduction
in the previous values, as well as a reduction in the number of procedures for each
violation to only two procedures instead of
three procedures, thus reducing the burden of control procedures on the owners
of the emirate.

RAKDED CONTINUES TO HOLD MEETINGS WITH
DEALERS WITHIN THE “BADER WITH US”
For the second year in a row, the Department of Economic Development in Ras Al Khaimah has continued
to implement the “Bader with Us” initiative launched
by the Department of Control and Trade Protection
in early 2017. BADER aims to hold ongoing meetings
with management, consumers and investors by receiving their comments and complaints to provide advice
and advice. In this regard, the Department recently
held a meeting in which 19 consumers and investors
participated in the presentation of the latest services
provided by the department, listening to some of the
comments received from consumers and discussing a
number of incentives launched by the Department to
support the business environment. Fatima Al Suwaidi, Director of Commercial Protection, said that the
initiative aims to enhance communication and trust
between the department and consumers, noting the
satisfaction and high acceptance of the participants
and their satisfaction with these meetings”.
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Ras Al Khaimah attracts Indian
Cement giant with acquisition deal
The Government of Ras Al Khaimah recently completed a deal with India’s Shree
Cement under which the latter has acquired the emirate’s Union Cement Company (UCC).
The transaction was managed on behalf of
the government by the Investment and Development Office (IDO) of Ras Al Khaimah.
Established in 1972, UCC is one of the
leading cement manufacturers in the UAE.
Prior to the acquisition by Shree Cement,
UCC was a listed company on the Abu
Dhabi Securities Exchange (ADX). It has
now been de-listed from ADX and converted into a private joint stock company.
The purchase marks Shree Cement’s first
foray into overseas markets, with the emirate providing it a strategic location from
which to grow business across export markets in the Arabian Gulf, Middle East and
East Africa. Shree Cement’s commitment
to continue to invest in the growth of UCC
operations and resources played a pivotal
role in the government’s decision to pursue the deal, said a statement.
Sheikh Khalid bin Saud Al Qasimi, vice
chairman of IDO, said: “The Investment
and Development Office is pleased that
Shree Cement chose Ras Al Khaimah as
its first international base in a deal that
will see one of the biggest players in the
cement industry operate outside of its domestic market for the first time”.
Mohamed Sultan Al Qadi, member of the
board of directors of IDO, said: “Ras Al
Khaimah has developed an economic environment that is attractive to foreign direct
investment – which is clearly demonstrated by this transaction. The Government of
Ras Al Khaimah is committed to growing
its assets and divesting them only once
our criteria are met and when the time is
right for the Emirate and its people.”
B G Bangur, newly appointed vice chairman of UCC and chairman, Shree Cement,
said: “It is an historic moment for us as
this is our first acquisition outside India.
We are happy to be here. I feel delighted to interact with His Highness Sheikh
Saud bin Saqr Al Qasimi – Ruler of Ras
Al Khaimah – and his modern leadership
approach. Shree Cement is known for its
high-energy efficiency and productivity
levels. We want to make Union Cement a
World-Class Company.”
UCC has a clinker capacity of 3.30 million tons per annum (MTPA) and cement
8 | RAKBUSINESS

capacity of 4.00 MTPA and it deals with a variety of types of cement including ordinary portland
cement, sulphate resisting cement and oil-well cement.
With this acquisition, the total cement capacity of Shree Cement has increased from 37.9 MTPA to
41.9 MTPA. The UCC plant is located in close proximity to Ras Al Khaimah’s Saqr Port, which provides direct access to the export markets across the region.

RAK-DED Establishes Unified eSystem for Business Licenses
Dr. Naqbi, Director General of the Department of Economic Development of Ras Al
Khaimah (RAK-DED), revealed the development of new plans in cooperation with
the Electronic Government Authority of
Ras Al Khaimah to develop a comprehensive unified e-system for business licenses and permits in Ras Al Khaimah, along
with the approvals from federal, local or
semi-governmental entities they might require.
Adding: “The new system includes monitoring and inspecting work procedures
alongside any resulting violations. To facilitate control, the licenses have been linked
with their geographical coordinates along
with the adoption of the National Classifi-

cation for the Economic Activities - fourth
version (ISIC4), to provide statistical reports that will encourage investment”.
Adding further, Al Naqbi said: “RAK-DED
is working to launch the Bawabati system,
a special program for the Department’s
staff. It links daily performance to the general career objectives of each employee
and the strategic objectives of the Department with those of the Emirate.”
Al Naqbi then concluded: “The implemented e-services in 2017 reached 15.6 percent,
to rise to 53 percent in 2018; which comes
in light of the Department’s strategic orientation to improve the quality of work to
levels that are consistent with the importance of its economic role in the Emirate.”

ECONOMIC PANORAMA NEWS

Ras Al Khaimah Sovereign Rating Continues at ‘A’ and ‘A-1’
S&P Global Ratings recently affirmed Ras Al Khaimah’s ‘A’ longterm and ‘A-1’ short-term sovereign credit ratings in local and foreign currencies. The S&P then pointed out that this rating reflects
RAK’s strong financial position and low government debt and external risk. Moreover, it said that it still believes that the financial
performance of the emirate is still very strong, while noting that
it succeeded in managing its financial aspects with utter success,
supported by the surplus achieved by its 2015 budget.
The leading rating agency also recognized the Federal Government’s significant contribution in spending on key sectors such as
health, education, energy, infrastructure and others that resulted
in the partly reduction of expenses. Standard & Poor’s then confirmed that RAK’s total debt has remained at low rates and continues to decline since 2013, with an expected further decline to 11%
of its gross domestic product (GDP). It also expected the emirate’s
net assets to remain at 4.5% of its GDP in the coming period.

RAK real estate transactions exceed AED 5bn in 2017
Real estate transactions in the Emirate of Ras Al Khaimah during
2017 hit 5 billion dirhams, with a total number of 4598 real estate
deals, which included sales, mortgages and concessions conducted the during the year.
According to the report, real estate transactions for 2017 have
achieved an increase of 38% in number, but decreased in value by
8% compared to 2016. The most heavily traded locations were, (Al
Jazirah Al Hamra – and Julphar), where real estate sales amounted to AED 719,904,171 dirhams in Al Jazirah Al Hamra, with a total number of 789 transactions. Julfar region came in the second
place, with a turnover of AED 119,020,000 and 246 transactions.
The number of real estate investors engaged reached 4435. UAE
nationals ranked first in the list of real estate investors, followed
by Kuwaiti investors, while the third and fourth places were acquired by British and the Indian investors consecutively.
Munther Mohammed bin Shakar, Director General of Ras Al
Khaimah Municipality Department, said that Ras Al Khaimah has
become a major destination for multinational investors, with its
economic and geographic importance and its tourism attractiveness and vast potentials, together due to the development witnessed by the emirate.

RAK Insurance wins ‘2018 UAE Medical
Insurance Company of the Year
Ras Al Khaimah National Insurance Company (RAK Insurance) has
more than 4 decades of experience in medical insurance with numerous offerings catering to both individuals and corporates. RAK Insurance offers the largest medical insurance offering to group clients
with more than 250 products. It has a diverse portfolio for individual
clients with the option to choose from 14 medical insurance packages. The company’s innovative medical insurance provision services
that include online and mobile applications, together with its strong
technology partnerships have ensured its growth even in a slow market. The company also invests heavily in educating end consumers
on the benefits and ease of subscribing to medical insurance. RAK
Insurance’s expertise in risk assessment and insurance consulting
has further strengthened its position in the UAE market as the leader
in Medical Insurance.
Andrew Smith, CEO of RAK Insurance commented “We would like to
thank Frost & Sullivan for honouring RAK Insurance with this award.
2017 was a challenging year for the medical insurance sector in the
UAE with increasing competition, a changing regulatory landscape
and pressure on pricing...”.
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H.E. Sheikh Ahmed bin Saqr Al Qasimi
Chairman, Ras Al Khaimah Economic Zone (RAKEZ)

ECONOMIC PANORAMA SPOTLIGHT

H.E. SHEIKH AHMED BIN SAQR AL QASIMI:

RAKEZ Is The Destination
Of Global Investors
Since the launching of Ras Al Khaimah Economic Zone (RAKEZ) to oversee, organize and consolidate the
services and facilities of the two fast-growing free zones “RAK Free Trade Zone” and “RAK Investment Authority”,
RAKEZ has been able to attract many international investments in a short period of time. It confirmed its position
as an attractive business hub for leading industries and diversified business activities in the emirate and the State,
with its favorable investment environment, best facilities for investors, and modern integrated services provided
under one roof. RAKEZ supports the vision of RAK Emirate, which encourages business and investments.
By: Youssef Al Nuaimai

RAKBUSINESS Magazine met with H.E. Sheikh Ahmed bin
Saqr Al Qasimi, Chairman of Ras Al Khaimah Economic
Zone (RAKEZ), who highlighted many important topics in
this dialogue:
Today, Ras Al Khaimah is witnessing a remarkable economic
boom. What is the role played by Ras Al Khaimah Economic
Zone Authority (RAKEZ) in this advancement?
RAKEZ plays a leading role in driving economic growth and
diversification in the emirate by embracing a wide variety of local, regional and international investment projects
and attracting international investors in more than 50
sectors such as manufacturing, trade, services and more.
Today, RAKEZ has more than 14,000 international companies and is haven for more than 600 leading industrial
companies. RAKEZ supports the industrial sector, which
drives the economic development of the Emirate of Ras Al
Khaimah and accounts for more than 26% of the GDP.
RAKEZ has a significant impact on the development of major infrastructure and commercial projects that support
the development of the Emirate of Ras Al Khaimah and
contribute to enhancing the emirate’s position on the international business map. The emirate stands now as one
of the most important destinations for investors in various
fields of business.
In 2017, the RAK Free Trade Zone (RAK FTZ) and RAK Investment Authority (RAKIA) were merged under the name
Ras Al Khaimah Economic Zone (RAKEZ).
What is the importance of this step in attracting international investments towards Ras Al Khaimah?

RAKEZ was founded to complete the march initiated by
the RAK Free Trade Zone and RAK Investment Authority
20 years ago. With its strategic location, RAKEZ offers customers fast access to rapidly growing markets in MENA,
Europe, South and Central Asia.
Today, RAKEZ is one of the largest economic zones in the
Middle East and hosts more than 14,000 companies from
more than 100 countries around the world, specializing in
more than 50 sectors. RAKEZ offers options to establish
free zone and local companies for all sectors and provides
a range of services and facilities all under one roof, in addition to a spectrum of cost-effective business packages
designed to meet the needs of investors.
What drives an investor to invest in Ras Al Khaimah? What
are RAKEZ incentives and facilities in this area?
With its unique geographical position in the far north of
the country, Ras Al Khaimah offers attractive opportunities
for investors. It is located on the Arabian Gulf coast, close
to the Strait of Hormuz, which is an entrance to the Arabian Gulf. It is of great strategic and commercial importance
since ancient times. The emirate is characterized by its
diversity of nature, terrain, green spaces, high mountains,
vast desert, and its long coastline, which has made it a canter for maritime navigation and commercial activity across
continents since old times.
Ras Al Khaimah has important logistics centers and seaports in various strategic locations, the most important of
which is Saqr Port, which is the largest container seaport
and bulk shipping in the Middle East. There are highways
connecting Ras Al Khaimah to the UAE and neighbouring
RAKBUSINESS | 11

Gulf States.
RAKEZ has been able to take advantage of all
these features and built industrial zones near
ports and logistics centers to facilitate the
transportation and handling of goods to and
from neighboring ports. This has attracted
many investors in the different manufacturing industries to choose RAKEZ, where operations are less expensive compared to similar
areas in the region. Warehouses and plots
are available in various sizes throughout the
emirate’s industrial areas, which attract local
and international investments.
RAKEZ continues to provide several incentives to attract local and international investments, both by providing them with options for establishing local companies or free
zone companies, as required by the investor.
RAKEZ also offers various options for establishing or expanding business, in terms of
business packages, type of license, legal entity, diversified activities, or selecting the right
location for an investor to operate conveniently and conveniently in multiple regions of
the centers. We are proud to offer cost-effective business packages, high-quality services,
business-to-business offerings and special
offers to establish business which we launch
from time to time to benefit business owners.

Ras Al Khaimah Economic Zone
(RAKEZ) is the stronghold to
14,000 free zone and non-free
zone companies, as well as
hundreds of freelancers.

What are the most attractive sectors for investors in the emirate?
The manufacturing sector is one of the most
thriving sectors in Ras Al Khaimah. Today,
Ras Al Khaimah is the leading destination
for global manufacturers who have chosen
Ras Al Khaimah to expand their businesses
and industries. The Emirate has enormous
potential for the industry to flourish and is
characterized by diverse income sources and
multiple economic sectors. This gives investors ambitious opportunities to invest in the
commercial, real estate, tourism, construction, agriculture, services, transportation and
many more.
How do you diversify attracted investments?
How does this serve the development process in
the emirate? What distinguishes RAKEZ from
12 | RAKBUSINESS

RAKEZ
IN NUMBERS

14000
COMPANIES

+100
COUNTRIES

+50

INDUSTRIES

06
ZONES

other regional and global economic zones?
RAKEZ offers multiple options to establish
free zone companies, and local ones tailored
to the needs of global investors. They also offer various facilities to meet their needs for
doing business in all sectors and activities
in both free and local areas. These facilities
include:
- Shared offices and office units - ideal for entrepreneurs, start-ups and SMEs.
- Offices - suitable for business, service and
consulting.
- Warehouses - suitable for manufacturing,
logistics, trade and assembly.
- Land plots used for development and large
industrial projects.
RAKEZ offers six industrial zones, three of
which are industrial and are strategically located in the emirate. These areas are designed
and built to meet the needs of factories and
international manufacturing companies:
Al Ghail Industrial Zone: 28.2 million square
meters with a network of transportation and
shipping routes suitable for large industries,

located near other emirates such as Dubai
and Sharjah, and also linked to neighboring
international airports and ports in the Middle East and North Africa. It has power, water,
gas and other services. Offering investors the
option of establishing a free zone or a local
company. The available land plots can also
be used to build housing for employees and
workers close to their workplaces.
Al Hamra Industrial Zone: It covers an area of
9.1 million square meters, which is suitable
for light industries and heavy industrial projects. Close to Dubai, Sharjah and the neighboring Emirates. It offers the option of establishing free zone or local companies, as well
as the option of renting or building workers’
accommodation near the work site.
Al Hulaila Industrial Zone: An area of 1.3 million square meters, giving the heavy industry companies an excellent opportunity for
growth and expansion. It includes warehouses that can be tailored to the requirements
of the investor and provide different cost effective land areas. The investor can build the

ECONOMIC PANORAMA SPOTLIGHT

areas to work, live and prosper in the emirate,
as well as providing greater opportunities for
employment and bringing in workers with
extensive experience in manufacturing. This
will contribute significantly to drive economic growth in Ras Al Khaimah.

Ras Al Khaimah is a leading
destination for global
manufacturers, with vast
capabilities and potential
for industrial boom

facility according to his / her requirements
and also have the option of building housing
for employees and workers at the work site.
Similar to other industrial zones, Al Hulaila
Industrial Zone is connected to all neighboring Emirates and logistics operations centers.
RAKEZ Media Zone: located on an area of
200 thousand square meters, dedicated to
all types of media work. The start-up media
companies and global media companies are
housed under one umbrella in one place.
RAKEZ has more than 100 specialized media
companies in various media fields including:
radio, advertising, animation, music and entertainment, communications and information services, photography and production,
event management and many other media
activities.
RAKEZ Academic Zone: It covers an area of 4
million square meters and serves a wide variety of educational institutions and educational software providers, including a number of
renowned educational institutions, such as
the Swiss Business School, St Mary’s High

School, West London University and Sarhad
University of Science & Information Technology.
Besides, there are RAKEZ multiple business
centers in Ras Al Khaimah, Dubai and Abu
Dhabi, which provide services to customers
and clients, RAKEZ overseas offices in India,
Germany and Turkey, which will attract international investors to establish their businesses in the UAE.
What about your future plans?
In line with Ras Al Khaimah 2030 Vision,
which focuses on strengthening the manufacturing, trade, transportation, real estate
and construction sectors, RAKEZ has established a modern infrastructure, customized
services and dedicated business zones for
the targeted sectors. RAKEZ will continue to
develop its zones, services and business packages and infrastructure to attract local and
international companies to invest in Ras Al
Khaimah. We also plan to open dedicated areas to be announced in a timely manner, with
the aim of providing more locations and facilities for companies in various sectors and

Where do you see Ras Al Khaimah five years
from now?
Today, the Emirate of Ras Al Khaimah is witnessing a remarkable boom in various sectors
and areas thanks to the vision of His Highness Sheikh Saud Bin Saqr Al Qasimi, Member of the Supreme Council and Ruler of Ras
Al Khaimah. Many of the leading real estate,
tourism, industrial, service, educational and
health projects have contributed to the development of the emirate and contributed to the
development of the country’s economy.
The emirate now boasts the most prestigious
hotel brands and tourists from all over the
world flock to Ras Al Khaimah throughout the
year. We look forward to a significant boom
in the emirate’s tourism sector. According
to Ras Al Khaimah tourism plan, 5,600 hotel
rooms are expected to be added to the existing 6,500 rooms to accommodate the growing number of tourists coming to the emirate
from around the world.
We are working to promote the development
of the industrial, health and educational sectors in the presence of a number of large industrial companies in the emirate, especially
those registered in RAKEZ, such as Ashok Leyland, Mahindra, Dabur, Streit Group, Knauf,
BGS Group and others.
The emirate is expected to grow and become
a destination for global investors, with the
emergence of a large number of industrial
companies wishing to expand their business
here.
Five years from now, I see Ras Al Khaimah
as an integrated service delivery city, with a
strong and modern infrastructure, and growing rapidly in investment and manufacturing
to be five years from now better, more beautiful, stronger and more prosperous.
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“VAT IS HERE TO STAY, SO BUSINESSES SHOULD USE IT AS AN OPPORTUNITY”
STATES ACCA AND THOMSON REUTERS
The ACCA & Thomson Reuters VAT Return Filing and
Compliance survey has found many businesses still
seem unsure about what is required of them in relation
to certain aspects of the VAT regime and therefore require further clarification.
The survery also found that there were numerous organizations that highlighted they had not yet filed their
returns (at the time of interview). These companies
highlighted that they did feel ready, with the view that
they will gain more certainty and confidence once their
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returns have actually been lodged.
Chas Roy-Chowdhury, Head of Taxation at ACCA states
“it seems almost universally clear, while not explicitly
stated in the survey responses, that businesses view
VAT filing as a chance to find out whether they are indeed filing correctly and are thus compliant. There is
a lot of insecurity around what is and is not correct –
leading us to believe that the details of VAT compliance
and reporting still remain slightly ambiguous. “
The findings also highlighted that a number of busi-
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nesses have choosen to outsource their
VAT projects which have resulted in an
additional cost to the business. Chas continues “in an ideal world, tax collection
should not add an extra layer of cost to
the business or collecting agent. However, we do see from the survey that several
businesses did choose to outsource their
VAT compliance at significant expense,
which could impact SMEs’ margins and
stability.”
The importance of VAT compliance was
further reiterated with Pierre Arman,
Head of Tax and Accounting at Thomson Reuters commenting that “the authorities have made it clear that they will
be clamping down on companies that
do not take VAT compliance seriously.
KSA’s General Authority for Zakat and
Tax (GAZT) registered over 3,000 VAT violations in January and February. These
breaches included failure to register for
VAT, issuing invoices that lack the required VAT information, over-charging
VAT and omitting the VAT identification
number on an invoice. It has also been
reported that the UAE’s Federal Tax Authority (FTA) had begun auditing firms’
compliance efforts following the first VAT
return submission deadline.”
Pierre continues “technology can significantly ease VAT’s administrative burden
through automation and streamlined
data management. Our 2017 survey
shone a light on the fact that many organizations in the GCC still needed to
address the VAT readiness of their technology systems, with only 29% saying
their systems were capable of supporting
their VAT implementations. This year,
we asked respondents how they set up
their VAT determination logic. Only 4% of
those surveyed had a dedicated tax engine
in place. More than two-thirds (67%) were
using a VAT configuration in an existing
SAP, Oracle or other legacy ERP system.”
The importance of ensuring that VAT is
managed as a continual improvement
process was further highlighted in the
report with businesses being encouraged
to view the VAT regime as a ongoing opportuntity as opposed to a burden on
business.
The survey questions were based on some
of ACCA’s ‘12 Tenets of Tax’, with the report
highlighting key principles that businesses
within the GCC should also take into consideration in order to aid compliance.

OPPORTUNITIES

FIVE RISKS TO AVOID WHILE BUYING A HOME
Home buying is no joke if you are someone investing your life’s savings in the
big dream of being a homeowner. A
real estate investor looking for a second
home to rent out, needs to be cautious
too. After all, everyone looks at real estate as an alternative to savings, to earn
higher rate of returns and to find a nest
to spend the rest of their life with their
loved ones.
MyVilla.com, one of the online property
portal in Dubai, brings together all authorized Real Estate Advisors and Brokers to enable potential buyers to connect and find the right investment within
Dubai.
The team at myvilla.com met with some
of the top real estate market experts in
Dubai and identified the top five risks
that an investor must avoid during the
home buying process.
١1

Freehold v/s Leasehold areas: It is important to talk to your real estate broker to
understand the difference between freehold and leasehold properties in Dubai.
Freehold properties are available in specific areas, as defined by the government,
where anyone can buy real estate; while
leasehold properties are properties that
are given on lease by a local landlord for
a period of more than 10 years up to 99
years but cannot purchased outright.
١2

Picking the wrong neighborhood: Dubai’s modern communities provide the
necessary amenities that residents may

require. However, there are areas with
affordable housing that may suit a homebuyer’s budget. Based on proximity to
the workplace, educational institutions
and healthcare, buyers need to strike the
right balance and choose what’s best for
them and their family.
١3

Failure to Await Mortgage Approval:
Most buyers jump the gun by booking
a property in advance before securing
loan approval from their banks. Buyers also tend to stretch the budget limit
when choosing a property. A specialized
real estate broker can work through the
documentation and help you secure the
mortgage swiftly.
١4

Skipping Home Inspection: If you are
buying a home from a reputed developer
and investing in an “off-plan” property,
chances are, you may get the chance to
view the property firsthand. If it is a “resale”, then make sure to consult with a
professional home inspector personnel,
to check the house for faulty fixtures,
plumbing, and electricity. Most reputed
real estate companies carry out this task
for you.
١5

Hiring an amateur: It’s best to seek the
help of a professional lawyer and RERA
authorized agent from a legally registered real estate agency to preview all
documentation work and carry through
the deal to completion, down to ownership transfer.
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The stimulus package included:

RAK DED Launches A Series Of
Initiatives To Enhance Business And
Promote Sustainable Growth
Prepared by: RAK Department of Economic Development

The directives of His Highness Sheikh Saud bin Saqr Al Qasimi, Member of the Supreme
Council and Ruler of Ras Al Khaimah, to all local government departments to provide
the best services to support and enhance the economic performance in the Emirate,
prompted RAK Department of Economic Development to launch a series of new regulatory
decisions. The package included a variety of incentives, aimed at developing the business
environment, meeting the actual needs and aspirations of the business community in the
RAK and injecting further momentum into sustainable economic and trade activities.
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١ 1 Extending the grace period for the renewal of expired licenses from 30 to 90
days, which gives an additional period for
licensees, to adjust their conditions and
renew their licenses within an appropriate
period of time without any legal, financial
or procedural burdens.
١2 Cancellation of the prior inspection required for the issuance of new economic
licenses, for practicing certain economic
activities, which will operate in certain
specified locations in the Emirate. These
sites include major shopping malls, traditional markets, office buildings and other well-known places, where the required
information about the property location,
specifications and quality, is available in the
advanced Department’s licensing system
known as “DARB”. This system determines
the coordinates of the economic establishments with images of building facades, for
easy identification of their conditions and
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The Virtual Merchant License Initiative

compatibility for use in economic activities.
3 Authorizing the Department of Commercial Affairs to allow the opening of more
than one license (maximum 3 licenses) in a
single location, for activities to be practiced
only in offices, such as professional and
consulting activities, programming, computer and other related activities.
4 Issuing economic licenses without the
need to provide an office in the first year,
only for branches of companies licensed
from outside the emirate to practice all
wholesale trade activities (except food trade).
5 Cancellation of the permit required for
extending working hours until 2 am for
shops and commercial establishments, and
replacing it with a permit to work 24 hrs, for
establishments that wish to do so. This will
encourage them to meet the needs of their
customers throughout the day.
6 Allowing the addition of a new activity
to the license, with a temporary permit for
one year only

In line with the increasing global trend towards
e-commerce, and RAK Government’s drive to
activate and adopt e-commerce in the emirate’s
business sector by leveraging web sites, social
media channels and smart applications, the Department of Economic Development (DED), has
recently launched a series of incentives under
the “Virtual Merchant License Initiative”, to organize and promote business through utilizing
modern technology, which has become a general trend that cannot be overlooked. This comes
pursuant to the orientation of the State to regulate, monitor, and apply consumer protection
standards, particularly in the e-commerce sector and protect the rights of electronic dealers
and identify their obligations.
The launching of the “Virtual Merchant Initiative” came to support the owners of projects
managed through social media channels, websites and smart applications, to facilitate business practices and continuity and enhance the
competitiveness and sustainability of youth
projects in the emirate. The regulation of activities under the initiative, will enhance consumer
confidence in the buyer’s access to all communication channels registered in the name of the
entrepreneur, provide more options to meet
consumer requirements, protect e-businesses
by codifying the activities involved, protect entrepreneurs intellectual property rights and support them to conduct their business properly.
The scope of the “Virtual Merchant Initiative”,
encompasses all businesses run through social
networking sites, websites and smart applications by the UAE nationals and those residing
in Ras Al Khaimah, who use such means to con-

duct their business from home. The activities to
be licensed under this initiative, include most
of the e-retail sales, related information technology activities, commercial and real estate
brokerage, e-consultancy and online professional work, e-media activities regulated by the
Ministry of Information and other electronically
conducted intellectual and individual activities,
all of which will be assessed by the relevant section of the Business Development Department.
The licensing of electronic economic activities
is subject to a series of regulatory controls, the
most important of which is obtaining the prior
approvals of all the federal and local authorities
for activities that require approvals, such as media activities and others. This also includes a
commitment to protect the privacy of customers
and their data, and to comply with security controls for online transactions, in order to avoid
cyber and other crimes such as theft and trade
fraud. The controls also require the availability
of complete and reliable data on goods, in order
to prevent commercial fraud, in addition to providing the security authorities with the addresses of the websites related to these activities, as
well as the need to adhere to the rules governing
copyright and ownership. The use of e-payment
methods should only be practiced with a license
from the Central Bank.

The License came to legalise projects
that are managed electronically, and
to enhance the competitiveness and
sustainability of youth projects
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Licensing of “Business Centers”

Improving “Al Ghad License” for Home Business

Business Centers are allowed to be licensed in Ras
Al Khaimah. A business center is an office with a
large area that can be divided into open, semi-enclosed, or completely enclosed areas, or separated
from the inside by dividers to provide privacy. These
are allowed to be rented as administrative offices,
business units, meeting rooms supplied with secretarial services, administrative and customer support, telecommunications and office equipment.
A set of controls regulating the work of the business centers has been established. The area of
the center should not be less than 3,800 square
feet, divided to include administrative offices,
facilities and corridors. The license period for a
business center should not be less than two years;
and the number of licenses to be issued should
not exceed the number of offices approved in the
business center plan. The legal form of the center
should be limited to (sole proprietorship - LLC).
The activities licensed within the center are limited to: (sole proprietorship - LLC - one person company LLC- citizen service agent - civil business
company). Other controls and requirements are
set to ensure the effective implementation of the
initiative and the achievement of its objectives.
Among the activities allowed in the business
centers are: all types of consultancy activities, real
estate services, brokerage, auditing and accounting activities. Other allowed activities include
those which do not require prior approvals and
often depend on intellectual effort and a limited
number of workers. These will be assessed by the
Control and Commercial Protection Dept.

In support of the culture of free work and entrepreneurship among
citizens and encouraging them to work from home through “Al Ghad
License” initiative launched in 2007, the Department of Economic
Development added a number of changes and improvements to this
initiative to cope with the latest developments in business. The improvements to “Al Ghad License” initiative, aimed at keeping pace
with the global trends of supporting home-based work, promoting
the culture of entrepreneurship and encouraging young people of
both genders in all sectors of the economy, to rely on professional
experience and intellectual and individual work. Improvements also
aim to give citizens the opportunity to enter the field of business,
limit the practicing of any activity without obtaining a commercial
license and reduce the expenses of the license holder, since the license does not need a special place for practicing the activity, which
is practiced at home
The improvements to “Al Ghad License” initiative covered a wide
range of activities which allow citizens to work from home, as well as
those currently approved. The new activities encompass consultancy,
management, event organizing, property management services, property valuation services, documents clearance and follow-up, printing
and photocopying, school bookbinding and packaging, as well as a
number of activities based on intellectual and / or individual work,
which will be assessed by the Business Development Department.
Ras Al Khaimah Department of Economic Development, is the regulatory body mandated to stimulate economic activity in the emirate.
The above-mentioned set of initiatives and incentives underscore the
Department’s determination to continue to develop its services to
the business community and to work closely with the private sector
and companies to identify their needs to their best interests. Keeping
pace with the federal, regional and global best practices, is in line
with the applicable local and federal policies and legislation. This
is what RAK Government is keen to emphasize and implement in all
fields and activities.
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ALGHAD LICENSE

242

VALID LICENSES

1000

AED

LICENSE FEES

200

AED

TRADE NAME
RESERVATION

1000

AED
ANNUAL RENEWAL

Download the app. Experience the brand.
RAK Insurance mobile app is now available for download. It offers:
• Easy access to medical network
• Hassle free Buy Online option with competitive premiums on all our products
• The ability to submit and manage claims through our portals
• The option to manage your insurance portfolio
• Access to key emergency contact services at the touch of a button
We believe that a beautiful tomorrow begins with a wiser today.

Abdallah Massaad, RAK Ceramics’ group CEO
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INNOVATION IS AT
THE HEART OF RAK
CERAMICS’ PHILOSOPHY
With thirty years of ceramics expertise, Ras Al Khaimah Ceramics company became one of the world’s
top five ceramics’ brands in the world. Today the company is in a very strong position to capitalize on
its global network of operational hubs in Europe, Middle East and North Africa, Asia, North and South
America and Australia., wide product range and revitalized brand proposition to deliver long term
growth. RAK Ceramics is a real global competitor with solid foundations. To shed light on this leading
company, RAK Business magazine interviewed Abdallah Massaad, RAK Ceramics’ group CEO:
By: Khawla Ibrahim

RAK CERAMICS YEARLY
PRODUCTION

116000000
SQUARE METRES
OF TILES

5000000
PIECES OF
SANITARYWARE

24000000
PIECES OF PORCELAIN TABLEWARE

1000000
PIECES OF
FAUCETS

RAK Ceramics one of the largest companies in the world,
please told us about the history of the company and the
beginning till acceding to the throne of Ceramics industry in UAE?
RAK Ceramics was established in Ras Al Khaimah in
1989 by H.H. Sheikh Saud Bin Saqr Al Qasimi, member
of the Supreme Council and Ruler of Ras Al Khaimah,
who aspired to have the best machinery, latest technology, and to produce the best products possible for sale
in the world. Now under the leadership of our Chairman, H.H. Sheikh Khalid Bin Saud Al Qasimi, RAK
Ceramics is one of the largest ceramics’ brands in the
world and has sold over 1 billion square metres of tiles.
We are a publically listed company on the Abu Dhabi
Securities Exchange in the United Arab Emirates and
on the Dhaka Stock Exchange in Bangladesh and as a
group have an annual turnover of approximately US$1
billion.
Specialising in ceramic and gres porcelain wall and
floor tiles, tableware, sanitaryware and faucets, we
produce 116 million square metres of tiles, 5 million
pieces of sanitaryware, 24 million pieces of porcelain
tableware and 1 million pieces of faucets per year at
our 22 state-of-the-art plants across the United Arab
Emirates, India, Bangladesh and Iran.
What are the most important products you offer, and
what are the proudest products?
Our core products are tiles, sanitaryware, tableware
and faucets and at RAK Ceramics we can offer true
customisation in every sense of the word. We are one
of the largest ceramics’ manufacturing plants in the
world, with the latest technologies all under one roof.

With the technology we have at our fingertips there are
no limits, and we have evolved from being a ceramics’
manufacturer, to becoming an inspirational lifestyle
ceramics brand.
In March 2015, we launched Maximus Mega Slab, the
largest super-sized slab to be manufactured in the region, measuring a gigantic 135x305cm. This unique
extra-large sized slab was made possible following
our investment into SACMI Continua+ Technology.
Maximus Mega Slab is RAK Ceramics’ most versatile
product yet and has allowed us to compete in new
segments. The large size and extremely high breaking strength of Maximus means that it can be used on
walls, floors and façades or to replace traditional granite for kitchen or bathroom surfaces.
What distinguishes you from other companies, and how
do you compete to promote your name in the market?
Innovation is at the heart of our philosophy and we have
continuously led the way in terms of product development, using a wide range of technologies at our stateof-the-art manufacturing plants. We are able to consistently produce high quality tiles, sanitaryware, tableware
and faucets with an impeccable finish. Our quality,
combined with our passion and expertise, enables us to
provide a wide range of integrated ceramics solutions
which allow our customers the freedom to be creative.
how you are commitment with the sustainability and
Environment protection standards?
As a company, we do not just produce and sell, but
we contribute to society. We are committed to doing
things in a sustainable way. Our award-winning wood
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Maximus, the largest super-sized slab to be manufactured in the region, measuring a gigantic 135x305cm.
it is RAK Ceramics’ most versatile product yet.

art collection is designed to look and feel
like real wood, but without the need to cut
down trees. Continued investment into the
latest digital printing technologies allows us
to compete against other flooring solutions
such as marble and wood laminate flooring.
On the production side, investing in the use
of new technologies such as solar rooftops
and co-generation technologies is also important to us. We are a large energy consumer so
adopting new technology which improves our
energy consumption, helps us to be more sustainable and ultimately improves the bottom
line. We work hard to make our manufacturing processes environmentally friendly and
our factories are installed with water recycling
and heat recovery systems.
From where you are inspiring your designs and
colors, and where is the local taste in your production plans?
We have continued to focus on developing
our core product ranges and offer our customers complete ceramic lifestyle solutions
including tiles and sanitaryware, together with
faucets, shower trays, mirrors and complementary bathroom furniture. In tiles we have
introduced innovative technologies and created new designs to meet the needs of architects
and end users across all of our international

RAK Ceramics has become a symbol
of quality and innovation. Our vision
is to become the world’s leading
ceramics lifestyle solutions provider
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markets. We have focused on creating new
sizes, new thicknesses and taken a fresh approach to how we present our collections, with
more attention to details and trends. All of
these changes are moving us in the right direction to becoming a complete ceramic lifestyle
solutions provider.
We have developed new sanitaryware collections incorporating the latest rimless technology, and as a complete lifestyle solutions
provider we have added two additional collections to complete our contemporary bathroom
suites with a range of shower trays and vanity
furniture.
The ceramic industry is influenced by local taste
in each country. How do you take care of this
issue as you export your products to different
countries around the world?
In the Gulf region, where the pace of infrastructural development is high, architects and
interior designers are under pressure to source
materials for multiple projects at once, often
on limited budgets. As a result, they are required to find quality products at reasonable
prices and must be able to tap into strong after-sales services. At RAK Ceramics we understand these pressures, and our products are
designed to meet the needs of architects and
interior designers across the Gulf region and
around the world.
What distinguishes local taste in the UAE from
others? Does it affect you, or do you influence it,
and how it’s?
The design approach in the Middle East is influenced by Arabic culture and heritage but
is also very contemporary. Mixing is a must

whether that be colours, textures, designs or
sizes! The new trend is a mix and match fusion
of contemporary and classic design, and the
most important feature is the way we use different materials. Mix and match is a modern
way to use ceramics bringing together traditional and modern materials, small sizes with
super-sized slabs, different shapes and shades
of colour, creating an exciting new style of interior design.
RAK Ceramics known as a “winning awards
company”, how you are working to achieve this?
Following on from the launch of our new
global corporate brand identity in 2016, RAK
Ceramics was awarded a Distinction Award at
the prestigious 2018 REBRAND 100® Global
Awards, in recognition of our strategic brand
transformation. In 2017 RAK Ceramics won
Gold in the Re-Branding/Brand Renovation of
the Year category at the International Business
Stevie® Awards and we were also delighted to
receive an award for our Rebranding/Brand
Revitalisation at the Asian Leadership Awards
along with the award for Most Innovative Company and GCC Best Employer Brand. RAK Ceramics also won Best CSR Impactful Initiative
at the Global Giving Awards.
You had closed factories in some countries and
are looking to expand and acquire factories
somewhere else. What are the fundamentals
that drive you to do this?
Our main focus for 2018 will be concentrating
our efforts on our core markets in the UAE,
India and Bangladesh, and our tableware and
faucets businesses. Our restructuring plans
will continue in Europe and KSA, to integrate
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share for tiles in the UAE and 8% of the market
share for tiles in KSA. Our products are also
sold in over 150 countries around the world
and our export share is approximately 50%.
what are the main local and global project you
are proud of it?
We provide integrated ceramics solutions with
attention to every detail, no matter how large
or small. From the Burj Al Arab, Atlantis on
The Palm and Ferrari World, to Wembley Stadium, The O2 Arena, and projects of all sizes
in between, RAK Ceramics’ products feature in
some of the most iconic buildings in the world.

RAK Ceramics’ products feature
in some of the most iconic
buildings in the world, from the
Burj Al Arab, Atlantis on The Palm
and Ferrari World to Wembley
Stadium and the O2 Arena
the businesses in to the group and improve operational efficiencies.
RAK Ceramics’ core production hub is the UAE
and 70% of our tiles production and 59% of
our sanitaryware products are produced at our
Ras Al Khaimah headquarters, which naturally caters for the surrounding region. The GGC
and wider MENA region is a very important region for us, and we will continue to invest in
our brand, develop new and innovative products which serve the demands of our customers and position ourselves as the market leader.
What are the major markets you focus in?
Around 31.7% of our tile and sanitaryware
sales in 2017 came from the UAE and the rest
came from different export regions. Europe
and KSA are our major export markets, followed by the Middle East, Africa, and Asia Pacific. In 2018, we continue to focus on our core
export markets – KSA, Europe and grow in value markets such as the rest of the Middle East,
Africa, Americas, Asia Pacific, and East Asia.
what is the volume of your market share locally,
regionally and globally?
RAK Ceramics is the market leader in the region and holds more than 22% of the market

The flourishing of real estate projects and hospitality projects is in line with the flourishing and
development of your industry. Tell us about this
and how do you benefit from it to develop your
plans and enhance your presence in the market?
The UAE has gained recognition as both a business and tourism destination worldwide and
with increased tourism, the hospitality sector
is growing steadily across the UAE, with the
demand for ceramics’ growing alongside this.
With upcoming mega-events, such as Expo
2020, this will only drive sustained growth in
the hospitality sector and in turn, support the
growth of the ceramics industry.
how do you benefit from the real estate boom
in RAK?
In Ras Al Khaimah, the RAK Tourism Authority
anticipates a growth in hotel rooms that will
be needed to accommodate an increase in leisure and business travellers. This is encouraging and a sign that demand for our products
in tiles, sanitaryware and faucets will only increase, something which our Chairman H.H.
Sheikh Khalid Bin Saud Al Qasimi is keen to
capitalise on.
Is there any plan for expanding? And what are
your future plans?
Our vision is to become the world’s leading
ceramics lifestyle solutions provider. We are
ceramics experts and we are already known for
our experience, our wide product range, our
quality and our innovative approach. We are
always looking for opportunities to grow and
will continue to seek out new prospects in both
our existing and new markets. As we focus on
our core businesses and continue with the
implementation of our Value Creation Plan,
under the guidance of our Chairman, H.H.
Sheikh Khalid Bin Saud Al Qasimi, we will unlock further value in the business through operational efficiencies, enabling us to provide
our shareholders with enhanced returns and
secure stable growth for RAK Ceramics as we
drive forwards to realise our vision.

A BRIEF BIOGRAPHY OF
MR. ABDALLAH MASSAAD
Mr. Massaad has led
RAK Ceramics PJSC as
Group Chief Executive
Officer since June 2012.
An award-winning CEO,
in 2017, Mr. Massaad was
shortlisted as one of the
Top 100 Smartest People
in the United Arab Emirates by Arabian Business
He was also honoured as
one of the top 100 Most Sustainable CEOs by the World
Sustainability Congress.
Most recently, Mr. Massaad won a Visionary CEO
Award at the Manufacturing Leadership Awards
a CEO Middle East Award
with CEO Today Magazine
and a Game Changer Award
with Finance Monthly.
Having over 25 years of
experience from field sales, to
sales management, to product
marketing, Mr. Massaad has
highly developed business
leadership skills in national
and international markets.
Prior to joining RAK Ceramics,
Mr. Massaad was the General
Manager of International
Ceramics Company SARL (ICC)
Lebanon.
Mr. Massaad holds post
graduate qualifications in
Management ‘DEA in Business
Administration’ (1998) and
an undergraduate degree
“Maitrise in Business Administration – Marketing” from
USEK (Université Saint-Esprit
de Kaslik), Lebanon
He is fluent in Arabic, French
and English and also speaks
basic German.

RAKBUSINESS | 23

BUSINESS

From last issue:
Mergers and Acquisitions M&A, are one of the ways
by which companies expand their markets, activities
and products, to increase their revenues and profits,
through buying other companies in their business or
in a variety of other areas where they see the opportunity for their growth and profitability. This article reviews
the definition of mergers and acquisitions, highlights
the difference between them, probes the legal provisions regulating them in the Companies Law, focuses
on some legal provisions and sheds light on transparency, disclosure and benefits thereof.
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2. ACQUISITION
The acquisition of companies, means the financial and
administrative control of a company over the activity
of another company, by buying all or a proportion, of
the ordinary shares which have the right to vote in the
General Assembly of the acquired company; whether
the shares were purchased by an agreement with the
current administration or without, because the most
important matter is that the proportion purchased
should allow the acquiring company to dominate over
the board of the acquired company. Acquisitions are often carried out by large-cap giants and big companies
which use advanced technology in their business, and

BUSINESS DEVELOPMENT

Mergers And Acquisitions,
Reaping Benefits
of Large-Scale (2)

CONSULTANT IHAB AL-KONI
Judge and Legal Advisor, Department of
Economic Development, Ras Al Khaimah

are not in need of merger; because their financial
positions are strong, and their industry is sophisticated resilient and competitive. These giant companies, make acquisitions to achieve their market entry
goals, or control a particular product or markets, by
acquiring smaller companies, especially those operating in the same field. Articles 292 to 294 of the New
Companies Law, regarding the acquisition procedure, sated that each person or a group of persons or
related parties, who wishes or wish to buy or do any
act that leads to acquiring shares or securities that
are convertible into shares in a public shareholding
company incorporated in the State, whose shares
have been floated in a public offering, or is listed in
one of the financial markets of the State, shall comply with the provisions and resolutions governing
the rules, conditions and procedures of acquisitions
issued by the Authority. In case of proven violation of
these conditions and procedures, the Authority may
take one of the following actions: 1) Canceling the
purchase or disposition resulting in the transaction
or the acquisitions.
2) Punishing the offender with a fine of not less than
20% and not exceeding 100% of the value of the acquisition.
3) Preventing the offender from running for, or participating in the board of directors of the company
the share of which have been acquihired; and depriving him of voting in the meetings of the General
Assembly within the limits of the extent to which the
violation was committed. Finally, the law requires
publishing the acquisition resolution in two daily

local newspapers, one of which is in Arabic at the expense of the acquiring company.
Second: Transparency and Disclosure in Mergers
and Acquisitions M&A
Although regulations governing M & A are in place,
studies have shown that justice is often lacking in
these processes, due to the lack of adequate transparency and disclosure; particularly in assessing the
assets of companies targeted for operations, especially in the evaluation of the assets of companies
targeted for mergers or acquisitions.
Unfortunately, this is often done in collaboration
with some executives, or a member of the board of
directors of the targeted company. Moreover, control over a company, does not require more than
50% ownership of the acquired company’s capital.
It is incontestably proved that effective control of
any company, often occurs by owning 10% or 15%
of the company’s shares, due to the phenomenon of
absentee shareholders from meetings of the general
assemblies of companies. Many shareholders consider themselves to be only investors; ad all their
attention is focused on the dividends from their
contribution, and they forget that they are the actual
owners and decision makers of the company, who
vote in the General Assembly. As a result, they are
not concerned with the decisions of the company’s
board of directors on mergers or acquisitions, or the
actual effect of such decisions on their ownership, or
the undervalued assets of the company. The lack of
transparency and disclosure is detrimental to shareholders’ rights. Some M&As are aimed at eliminating
competition, by selling at lower prices for a limited
period of time, until the competitors exit; thus raising prices to consumers to offset the loss and achieve
more profits,
These practices are strongly opposed by governments, general assemblies of shareholders and consumer rights protection associations. However, the
lack of transparency and disclosure does undermine
the spectrum of accruing from merger of companies
and economic entities, which include:
These practices are strongly opposed by governments, general assemblies of shareholders and consumer rights protection associations. However, the
lack of transparency and disclosure, does not minimize the spectrum of benefits accruing from merger
of companies and economic entities, which include:
1. Mitigation of production costs and services
2. Increasing financial capacity and efficiency
3. Improving the quality of production and services
provided
4. Increasing competitiveness
5. The ability to obtain financing from international
banking institutions, on favorable terms
6. Merger is the ideal solution for financially troubled and bankruptcy threatened companies
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BUSINESS OPINION

Public and Private
Sectors Cooperation and
Sustainable Development

DR. ABDULHALIM MOHEISEN
Economic Adviser, Department of Economic Development of Ras Al Khaimah
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The increasing importance that the Government of Ras
Al Khaimah attaches to developing the momentous
role of the private sector in achieving sustainable development, brought about an urgent need to activate
the mechanisms of cooperation between the two sectors on solid systematic and institutional foundations.
This synergy between the two sectors derives its importance from a strategic perspective to the future. The
policy of economic diversification, which is the key to
the state’s preparations for the post-oil phase, necessitates working according to the strategy of cooperation
between the two sectors. The government is working
to ensure achieving this objective, providing the appropriate environment and adopting proper regulations to
encourage companies to play their role.
The cooperation between the public and private sectors is of particular importance at this time, both for
the State and the emirate, due of the critical economic
and non-economic changes and developments that the
region and the world are experiencing. The State has already taken central economic reforms aimed at raising
the efficiency of economic performance and competitiveness, by relying increasingly on the private sector to
lead economic development. This is envisaged within
the rapid technical and technological changes, known as
the industrial revolution, and the emergence of artificial
intelligence as a key driver of growth and development,
and other aspects of change in social and cultural life.

These developments prompted us in Ras Al Khaimah
to pay attention to studying the best ways not only to
respond to the requirements of these changes and
transformations, but to influence them. There is no
doubt that positive cooperation between the public
and private sectors, based on the realization of the mutual needs of each party, is one of the most imperative
and influential ways in this field. We aim to provide a
platform for institutional collaboration, continuous
public-private networking in Ras Al Khaimah, improve
economic performance, achieve common goals and establish comprehensive and sustainable economic and
social development based on innovation, knowledge
and competitiveness.
The conjoint understanding of the needs of each sector, constitutes the essential foundation for the success of dialogue and cooperation. The private sector
always calls for the need to improve and develop the
services provided by the public sector, according to
the actual needs; and the government must strive to
achieve permanent integration in the services provided to the private sector. This is specifically essential for
the one-stop shop services, which the Department of
Economic Development seeks to improve through the
development of a new licensing system that provides
integrated services linking all concerned entities in a
single window, reducing the procedures and costs of
issuing economic licenses and improving the ease and
starting of business in the emirate.
The public sector views the private sector as a key driver
of future growth, hence; the private sector institutions
must take responsibility in this field, by developing
their economic performance, improving competitiveness, increasing contribution to job development, assuming their social responsibility, as well as abiding by
the sound economic rules in accordance with prevailing legislative and regulatory frameworks.
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RAK Sales And Mortgage
Robust in 2017
The data of the Land Department in Ras Al Khaimah Municipality, showed
that RAK real estate market was able to meet the needs and requirements
of investors during 2016 and 2017. This was mainly due to the high demand
to buy all types of land and freehold villas and apartments. Total sales
amounted to AED 3547 million during the two years mentioned, including
AED 1859 million in 2017, with a growth of 10% over the previous year.
Prepared by: RAK center for statistics and studies

REAL ESTATE SALES IN RAK EMIRATE 2016-2017:
According to the Land Department in Ras Al Khaimah Municipality, the total value of real estate sales (the total value of properties transferred from sellers to buyers with documented contracts) showed an improvement in the volume of sales, which
reached AED 1859 million in 2017, compared to AED 1688 million in the previous year, with an increase of 10% as shown in
Table (1). This was due to the surge in the sales of some types
of land, especially commercial and residential land as well as
freehold apartments in the same year, by 165%, 106% and 96%,
respectively, as illustrated in Table (2).
The total value of mortgages (total monetary values of properties mortgaged to banks or other lending entities such as the
Sheikh Zayed Housing Program), showed an increase of 11% in
2017 compared to 2016. It should be noted that the total value of
mortgages in the two years mentioned, covered 66% of the total
value of real estate sales.
PROPERTY SALES BY TYPE OF REAL ESTATE TRANSACTION
2016-2017:
The real estate property data in Table (2) show a significant
increase in sales and purchases of commercial land, built residential land and freehold apartments during 2017 compared to
2016, with an increase of 165%, 106% and 96% respectively, The
same is true for other types of land, albeit at a lower but also encouraging rate. It is also characterized by agricultural land and
freehold villas with 60% and 57%, respectively. Overall, sales of
most land, apartments and villas were good and encouraging for
investors in 2017 compared to the previous year.
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Table (1)
Value of RAK Real Estate Sales and Mortgages 2016 - 2017
(AED million)
2016

2017

Growth rate
(%)

Total real estate sales

1687.9

1687.9

10

Total mortgages

1115.6

1240.6

11

Real Estate Transactions

Source: Ras Al Khaimah Municipality
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Table (2)
The Value of Land Sales by Type of Real Estate Transaction 2016 - 2017
(AED million)

2016

2017

500

Growth rate

Real Estate Transactions

2016

2017

Empty residential land

241.0

226.4

(6)

Built residential land

137.7

284.2

106

Commercial residential land

334.6

312.6

(7)

Commercial land

455.4

95.9

165

Agricultural land

62.4

99.8

60

Freehold villas

219.6

344.1

57

Freehold apartments

154.9

303.6

96

Other *

82.3

192.7

134

1687.9

1859.3

10

Total Real Estate Transactions

The Value of Land Sales by Type of Real Estate Transaction 2016 - 2017

(%)

Source: Ras Al Khaimah Municipality
* Includes sales, low income housing, tourism lands, industrial lands and investment lands
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QUARTERLY SALES BY REAL ESTATE TRANSACTIONS 20162018
The quarterly sales figures for the years 2016-2018 in Table (3)
revealed an improvement in the value of sales for the first quarter of 2018. The value of real estate transactions in the Ras Al
Khaimah Land Department amounted to more than AED 438
million including villas, freehold apartments, commercial land,
And vacant residential land, compared to AED 382 million and
AED 392 million in the first and fourth quarters of 2016 and
2017. Sales rose by 15% and 12% respectively, but remained below the AED 726 million recorded in the first quarter of 2017,
which represented a surge in real estate sales due to increased
sales of freehold apartments and villas and built-up residential
properties by 349%, 107% And 274% respectively compared to
the first quarter of 2016, in addition to the sale of tourist and
investment land worth AED 85 million. The rise in sales in the
quarter was also due to optimism that the UAE economy will
improve, according to the International Monetary Fund (IMF)
forecasts of a UAE economic growth of more than 4.5% in 2017
thanks to the recovery in oil prices, and the growth of the nonoil sector amid a rise in private sector investment in preparation for Expo 2020. In addition, other factors have led to this increase, with the IMF forecasting that it will continue until 2020,
compared to a growth of 3.1% in 2016.freehold villas with 60%
and 57%, respectively. Overall, sales of most land, apartments
and villas were good and encouraging for investors in 2017 compared to the previous year.

Table (3)
Quarterly Real Estate Transactions, 2016-2018
(AED million)
Real Estate Transactions

1st

1st

4th

1st

Quarter

Quarter

Quarter

Quarter

2016

2017

2017

2018

Empty residential land

55.4

61.3

57.3

40.6

Built residential land

32.1

119.9

33.8

22.6

Commercial residential land

64.0

52.5

71.1

28.0

Commercial land

68.1

2.9

77.8

62.5

Agricultural land

15.4

27.8

35.5

34.5

Freehold villas

75.8

157.1

64.5

105.2

Freehold apartments

47.0

211.0

21.0

109.2

Other *

23.8

93.3

31.0

35.8

Total Real Estate Transactions

381.6

725.8

391.9

438.4

Source: Ras Al Khaimah Municipality
* Includes sales, low income housing, tourism lands, industrial lands and investment lands

Quarterly Real Estate Transactions, 2016-2018
1st Quarter 2016

1st Quarter 2017

4th Quarter 2017

1st Quarter 2018

225

150

CONCLUSION
Real estate sales growth of 12% in the first quarter of 2018 compared to the fourth quarter of 2017 and by 15% compared to the
first quarter of 2016, as well as the first quarter 2017 compared
to the same quarter of 2016 by 90%, all reflect the continuation
Optimism and confidence in the real estate sector, and its ability to increase the value of sales of land, freehold villas and apartments and attract new investments to the emirate.
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WHAT’S NEW WITH RAK INSURANCE?

WE KEEP COVERING!
GREAT FOR BUSY PEOPLE WITH BUSY LIVES
Digital transformation is bringing competition to a new level.
Customers these days are more tech savvy and informed. Our
challenge is not only to develop relevant insurance solutions but
also to keep our customers happy and engaged in the process.

OUR PRODUCTS
Last month RAK Insurance introduced three new initiatives:
first, an exciting new website with easy navigation, clear relatable imagery and plain and simple English language that
makes it easy for users to understand.
Second, an enhanced Comprehensive Motor policy that we
have named “Full Option’’ providing a wide range of great features as standard including off-road cover, windscreen damage, personal belongings cover and much more. Customers
can also choose from a number of valuable additional benefits
for a small fee such as 24 hour roadside assistance throughout the UAE and Oman, on road emergency fuel delivery and
Oman ‘’Orange Card’’ that covers Third Party Liability.
Third, our great new Home policy has just launched. Available
to purchase through our mobile app, online portal, call centre
or offices, we are proud to promote this product which offers
great entry level cover from as little as 6AED per month (Owner/Occupier Liability only) with the option to select Buildings
(Owners only) and Contents cover at levels to suit the customer’s needs. The policy offers a great range of additional covers
including jewellery and valuables personal money, visitors’
personal effects and family legal protection; and our Emergency Home Assistance benefit provides electrical, glazing
and locksmith services at a time when you need help the most.
As an innovation, this Home product offers an easy payment
option and an auto renewal facility. Customers now have the
option of either paying the annual premium in full at the time
30 | RAKBUSINESS

RAK INSURANCE
WINS UAE MEDICAL
INSURANCE
COMPANY OF THE
YEAR

40

YEARS OF EXPERIENCE
IN MEDICAL INSURANCE

OFFERS

250

MEDICAL INSURANCE
PRODUCTS

THROUGH

14

MEDICAL INSURANCE
PACKAGES

of purchase, or spreading the cost over
11 convenient monthly instalments. It
also comes with the added benefit of
in-built auto renewal which means that
as long as the customer keeps paying,
we keep covering! Great for busy people with busy lives.
Next quarter sees the launch of our
‘’Passport’’ range of Travel products.
Designed to cover either visitors to or
travellers from the UAE, we will be offering a choice of policies to cater for
the needs of the solo, business or family traveller. Like our Home product,
Travel will be available through our
website, mobile app, call centre and
RAK offices; making it the perfect trip
companion!
RAK INSURANCE MOBILE APP
With our innovative mobile app we aim
to give an improved customer experience by providing easy, simple access
to our products and services as well as
a range of features. In-built functionality that not only provides the ability
to buy insurance but also access their
policy information, update data and

BUSINESS PARTNERSHIP

contact us directly and notify us in the unfortunate event of an
incident that may result in a claim.
Buying a RAK product is just the start! Our app offers an easy
purchase process in a few clicks: with online payment available
through our secure payment gateway. Policy documents are delivered to the customer via their email address supplied and customers can also see this documentation in the ‘’My Policies’’ area
of the app: making document storage a paperless process if so
desired. Another great feature is that in the case of Medical insurance, the policy documents are shared with our Service Providers
in real-time; meaning that from point of purchase, a customer
has access to his medical network.
Whilst on the subject of medical, we provide customers with a
host of useful features. Customers can locate their nearest or preferred clinic or treatment provider approved by their medical network through the “Locate Medical Network” facility which interfaces with other apps such as Waze, Apple Maps & Google Maps.
We even provide a link to Uber so that transport can be booked to
take them! Once there, our Virtual Medical Card stored on the app
for the member and their family & staff can be easily accessed and
presented to the provider: perfect for people on the move. Our
app also processes information and data in real-time, meaning
that product and services information is always kept up to date.
Unfortunately we all face incidents that might lead to a claim and
these can be stressful times: particularly in the case of Medical
or Motor claims. We wanted to take some of that stress away by

ABOUT
RAK INSURANCE
RAK Insurance has pioneered insurance in the UAE
emerging as a true regional
force with a current paid up
capital of AED 110 million
RAK Insurance is listed on
the Abu Dhabi Securities
Exchange and is a founding
member of the Arab War
Risk Insurance Syndicate
(AWRIS) and the Emirates
Insurance Association
(EIA). The Company also
maintains its membership to the General Arab
Insurance Federation
(GAIF) and the Federation
of Afro Asian Insurers and
Reinsurers (FAIR). y unit.
May
2015, RAK Bank became
its major shareholder with
an acquired total shares of
79.23%.

allowing customers to submit their
claims to us electronically including
essential supporting documentation:
as well as giving them the chance
to track the progress of their claim
through to settlement.
At RAK Insurance we are proud of the
journey we are currently taking to become the Insurer of choice when it
comes to products, services and innovation and we are excited to take our
existing customers, as well as inviting
new ones, on that journey with us.

RAK Insurance is
constantly developing
innovative solutions to
ensure that customers
have exceptional value
for their investment
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MARITIME ARBITRATION

Effectiveness and Application in Maritime Disputes
By: Doaa Al Asadi - Legal Researcher

Maritime arbitration has been defined as a legal
system for the resolution of maritime disputes
since ancient times. It dates back to the ancient
times of Rome in the 7th century BC and took its
place in the Middle Ages for the flourishing of
maritime trade between peoples and the emergence of important ports on the North Sea and the
Baltic Sea. The parties with maritime relations prevailing in our time resort to arbitration to resolve
disputes arising between them, where the parties
to these relations must agree on the resolution of
current or future disputes arising by resorting to
specialized arbitrators of their choice known for
their competence and experience in the maritime
field to settle disputes under Binding arbitration
provisions. London and New York are among the
largest cities in the world to host this type of arbitration, followed by Paris and Tokyo. In the UAE,
H.E. Sheikh Hamdan bin Mohammed bin Rashid
Al Maktoum, Crown Prince of Dubai and Chairman of the Executive Council, has launched the

Emirates Maritime Arbitration Center. This center
is concerned with the development, organization
and enhancement of Dubai’s position as a global
maritime hub and its competitiveness in this field.
REASONS FOR ENHANCING MARITIME ARBITRATION
There are many considerations that have contributed to the flourishing of maritime arbitration and its
role in the maritime trade markets, as a legal system for dispute resolution, and its preference over
national courts in different countries at present.The
desire of practitioners of various maritime activities
to settle disputes is due to contractual and non-contractual maritime relations, as a fair maritime settlement arising from the professional sphere in
which they operate, that is, trade
PLACE OF ARBITRATION
The place of arbitration means that place where
the maritime arbitration decision is made, which
is usually the place of arbitration proceedings.

If you intend to sell your share, you must offer
your partners first, because they have the ultimate right to buy it before others.
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However, if arbitration is done in multiple
places, one place must be chosen according
to the arbitration law in which the arbitration decision is issued. The choice of place
of arbitration, has several provisions. The
place can be a decisive factor in determining
the nationality of arbitration, and the results
may affect the process of the implementation of the arbitration decision. The place
of arbitration is a fundamental factor in determining the law applicable to a number of
important issues raised by arbitration, where
it may agree on the law of the place where
the arbitration takes place, if the arbitration
agreement is true, as well as how the arbitral
tribunal is constituted and how it is managed. The place of arbitration is an important
factor in assessing the extent of the relationship between national courts and arbitration
and the extent to which such courts are involved in arbitral proceedings either through
assistance, such as by taking precautionary
measures or by supervising the validity of the
original contract. In most cases, in maritime
arbitration practices, the place of arbitration
is determined by the parties directly, in the
maritime arbitral tribunal whose arbitration
is conducted at its headquarters, or under the
list of the maritime arbitration center that
determines this place.
To be continued in the next issue...

BUSINESS LEGAL CONSULTANCY

Reporting of

RETURNED CHECKS PROCEDURES
Article 401 of the Federal Penal Code states:
“Shall be sentenced to detention or to a fine, whoever draws in bad faith a check without
sufficient funds or who, after giving the check withdraws all or part of the funds, so that
the remaining balance is insufficient to cover the amount of the check, or gives order to
the drawee to stop payment, or if he deliberately writes or signs the check in such a manner as to make it non payable”.
WHEN A CHECK IS RETURNED FROM THE BANK, THE FOLLOWING ACTIONS SHOULD
BE TAKEN:

1

The complainant (beneficiary)’s possession of the original check
in addition to a document stating the that the check was returned
by the bank (on which it was drawn) including the reason for the
check return, either for insufficient balance or for closing the account or the variation of the approved signature or other reasons.

2

The complainant shall file an application with the relevant police
station (according to the location of the presentation of the check)
in order to obtain a letter from the police to the bank (on which the
check was drawn) to provide all information of the drawer (s) or
authorized signatory.

3

The bank sends the required documents to the police (which is the
copy of the passport of the check writer (the drawer), and a copy
of his approved signature with the bank, and all the information of
his residence and data registered with the bank).

4

The complainant shall register the complaint on the official police
website or by contacting the appropriate police station to record
the statement.

5

The police station shall call the writer the check to record his
statements or circulate his name in case he is not present.

6

Transferring the file to the Public Prosecution to register the
criminal case.

7

The Public Prosecution shall, after taking action, refer the case
to the Criminal Court, which in turn shall issue a judgment on the
writer of the check in accordance with the penalty prescribed by
law.

8

The complainant shall file a civil suit or file a petition with the
competent civil court (performance order) against the check
writer to compel him to pay the check.

CONSULTANCY
by: Mr. Ahmed Masria - Legal Advisor
QUESTION:
I am a wholesaler and I always sell goods
to retailers. In some cases, a dispute arises
between me and the buyer regarding the
condition of the goods.
What is your advice to me to preserve and
secure my rights if I deliver the goods that
I have sold to the buyer? How can I make
sure that the goods have been delivered
without damage? How do I act legally to
protect myself in the future against a buyer’s claim that goods are damaged? What
about delivery arrangements?
ANSWER:
First, upon delivery of the goods, it is important to request the buyer’s signature
on a receipt stating that he has received
the goods in good condition. This protects
you if any dispute arises. It is important to
ensure that the delivery agent informs the
customer of the contents of the statement
before signing, as many customers believe
that the mere signing of such a form is
considered a permit to accept delivery. It
should indicate that the goods are in good
condition and stored in the correct way
and are free from any damage. This procedure ensures that third parties do not
claim any damage to goods. If you take the
necessary measures to deliver the goods
at a specific time, and the customer is not
present to receive them, you must inform
the driver to return the goods to the store
or store, unless alternative measures are
agreed with the customer. It is more appropriate for the customer to pay the delivery value again if other measures are
agreed upon to deliver the good.
We recommend that you ensure that
goods are not left unchecked when they
are delivered to the customer’s address. It
is also possible to emphasize further that
the receipt is accompanied by the words:
“The buyer has examined the goods sold
in full, and it is in good condition and conforms to the specifications, and has accepted them in their present condition”).

Those articles are provided by Ibrahim Al Hosani Advocate
Legal Services and Training (Tel: 065565566)
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ENTREPRENEURS

Passion is the secret. That is all it is! Prepare the dish
with love, add the ingredients with affection, feel the
textures with admiration, and wait for the result eagerly,
taste with your heart and soul before your tongue! These
words summarized the success and creativity of Sheikha
Al Ali in the world of cooking and hospitality. In her interview with RAKBUSINESS Magazine, Al Ali said, “cooking is a great philosophy that is not related to varieties
and quantities, as much as it relates to art and innovation, away from mimicry and repetition. Al Ali stressed”.
The preparation of dishes, like other things in our lives,
changes, and keeps pace with the development of societies and openness towards others. It is a culture that
reflects the civilization and development of people, and
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their ability to innovate and accept change”.
Al Ali began her unique talent of preparing innovative
varieties of sweets since her youth. She strengthened
her talent in her studies. Having all the keys to success,
she gave up her job and went all out to start building
her own project.
“After graduating from university, I went to work, but
after a while, people got more interested in my dishes,
so I decided to turn my hobby and passion into a successful home project, I received field training inside and
outside the country for one year; and obtained a Diploma in Hospitality and Hospitality Management, which
made me more closer to the hospitality industry”. Al Ali
added. >>>

ENTREPRENEURS INSPIRATIONAL EXPERIENCES

SHAIKHA AL ALI...

PASSION…The Secret to Success!
By: Khawla Ibrahim

About her endeavor to invest in the hospitality sector, Al Ali
explained, “As a housewife who loves cooking and hospitality, I started my first home license project (Sheikha Dishes)
in 2010 and specialized in preparing two distinct desserts.
Many imitated and copied my products, and this increased
my confidence. The copying of my dishes motivated me to
develop more dishes and expand. I looked for a special location, so I could convert the home license into a commercial
license, but the owners of the privileged sites preferred only
franchises. So I started looking for an a brand and a franchise that would satisfy my aspiration, accept my thoughts
in presentation and serving, enter my products on their list
and most importantly, the products of the grantors should
be my favorite. Barbera’s coffee is the best organic coffee,
and Barbera agreed to the terms I provided”.
Al Ali continued, “Following a number of training programs
organized by Cafe Barbera to develop leadership skills in
management and operational fields, I became
the first woman to be
awarded the Barbera
franchise
worldwide,
and I participated as a
speaker on Women and
Franchise, at the Cafe
Barbera International
Franchise Conference
2016”.
Passionately speaking
about Cafe Barbera, Al Ali said, “The new branch of the
world-class Cafe Barbera chains opened at the Qawasim
Corniche in Ras Al Khaimah, is an ideal place to relax after a hard day’s work, or enjoy coffee with friends amidst
a unique atmosphere and spectacular view of the Ras Al
Khaimah waterfront. RAK Corniche Cafe Barbera is the second branch in the emirate and the seventh in the UAE. We
offer a variety of different coffees, Italian dishes and a wide
selection of sweets and homemade pastries, well known in
Cafe Barbera. I personally designed the tables using coffee
beans to decorate the wooden tabletop covered with pieces
of glass.”
Al Ali explained her investment in the franchise, “It was not
planned and it came as a coincidence. Distinguished sites
and locations prefer franchises, so it was a new experience
that added a lot to my knowledge in the field of the hospitality industry. I received the best training services under the su-

pervision of a group of highly qualified experts in the field”
When asked about the motive behind her selection of
Barbera from among other international brands, Al Ali explained, “This is my favorite coffee every morning, Barbera
gave me a lot of experience and training, and a big margin
to show my personality and thoughts. I gave Barbera many
local products to suit the local taste, in an effort to spread
our local products in other branches, through an international brand. This has seriously prompted me to establish
a special brand for local products and to show their originality.”
Regarding the prospects of success that franchises may give
to investors and the constraints that may be imposed on
them, Al Ali emphasized, “Now, with all available potential,
the owner of any idea can establish his own brand and develop over the years to become an international Franchisee.
After Ramadan, I launched the T-Time license to manage
restaurants and franchises, and to support
and guide small entrepreneurs to build their
projects on solid foundations at the lowest
cost.”
In answer to the question: Does the Franchise necessarily put
the investor on the path
of success, as he starts
from where the others ended? Al Ali replied, “This is not
necessarily the case, the franchise needs the right location,
depending on the type of investment and the market needs.
If the entrepreneur does not choose the appropriate franchises for his abilities, knowledge and market needs, or if
he chooses very restrictive franchise conditions, it will be
difficult for him to succeed, even if the brand name is famous and successful in foreign markets”.
As regards the importance of the official support that women
receive to be able to compete and participate in advancing
development, Al Ali said, “The wise leadership in UAE supports and empowers women in all fields, encourages them
to engage in governmental and private work, eases all difficulties and obstacles facing them, based on the great role of
women in development. The Emirati woman is indeed worthy of the trust she has been given by the wise leadership,
and has proven her success and ability in all positions”

Prepare the dish with love, add the
ingredients with affection, feel the
textures with admiration, and wait
for the result eagerly, taste with your
heart and soul before your tongue!
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ENTREPRENEURS SKILLS AND TALENTS

PHYSICAL EXERCISE

Is Your Way To Intense Productivity And
Improve Creativity
By: Youssef Al Nauimi

A study conducted by Brazilian researchers confirmed that physical exercises followed
by relaxation techniques can help patients suffering from high blood pressure. Physical
training is also great for both stress and depression, it increases the level of endorphins – the
hormones that are responsible for good mood; and this works as antidepressant to the brain.
Exercising also helps overcome stress for some people, because it boosts energy, improves
productivity at work, stimulates creativity, increases the level of self-esteem, develops both
mental and physical performance, and ensures great control over environment.
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Top Rules to Good Exercise

Top Mistakes During Exercising

1. Choose an open space and comfy clothes, if
possible cotton clothes are the best.
2. Make sure that the exercise is on a flat surface, such as a carpet or an exercise mat.
3. Start each exercise slowly, and then increase
gradually, until you reach the required number. Do not exercise immediately after eating.
4. Exercise daily no matter how busy you are,
even if you reduce your exercise time.
5. Stop exercising if you feel dizzy or have trouble breathing and try breathing and relaxation
techniques especially at the end of training.
6. Make sure to perform the exercise in the
right position to prevent harmful opposing
results.
7. If you experience any pain in the muscles
and joints after exercising the next day, this is
normal, and can be treated with warm water
with a cup of salt for ten minutes.
8. You should drink plenty of fluids during
exercise especially in hot weather. You can
drink water before and after training without
over-hydration.
9. Avoid exercising after eating immediately.
The best choice is to exercise after three hours
after eating.
10. Try to exercise in good spirits with both entertainment and commitment.

1. Not taking enough time to warm up: A
warm-up is critical for getting your body ready
for exercise.
2. Starting with heavy weights: It is best to lift
weights gradually.
3. Heavyweight exercise: It is dangerous – unlike modest extensive exercise which is more
effective and helpful.
4. Not drinking enough water: Do not wait until you feel thirsty.
5. Stretching and leaning heavily on the exercise tools: This may damage your wrist and
back. It is best to rest the hands gently until
the balance is maintained.
6. Moving during weightlifting: This puts
heavy pressure on your back.
7. Not exercising enough: you should exercise
regularly.
8. Eat food that produces energy during exercise: As long as the exercise is less than two
hours a day, you should avoid eating high-calories foods.
9. No post-exercise cool down: You should
let the beat decline gradually and unwind
smoothly.
10. Skip relaxing and stretching after exercise:
Relaxation prevents stiffness and other injuries.

The Best way to
Predict your
Future is to
Create it

WHY
BOLTON?
1

Flexible Schedules

2

Affordable Fees

3

High Academic Standards

4

Free Transportation

5

Scholarships

Admissions open for September 2018 intake!
• Engineering (Mechanical/Electrical/Civil)
• Business Management • Computing • Psychology
• Accountancy • Law
For details call 1221 221 7 971+ or write to admissions@boltonac.ae or visit
the University Of Bolton, opp RAK Men's college, Al Hudaiba, Bareraat, RAK,
U.A.E or visit www.boltonac.ae

1

9

GOLDEN

ADVICES FOR
THE ROADMAP
TO SUCCESS

By: Nahidah Al Futtaim

If you have a vision to start your own
business, you need to realize at first that
success does not happen by chance. It is
the result of accumulating achievements
accompanied often by many technical,
psychological and financial failures.
Thus, you must make yourself aware
of these difficulties before you take
your first step in the business world in
order to mitigate their impact on your
career. You are like a small fish in a
shark tank, that is, your business must
be bulletproof to survive and prosper;
otherwise competitors will crush you
easily! Therefore, in order to stay in
business, we offer you ten golden advices
that will help your business succeed:
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INVEST YOUR MONEY: There are two important
reasons to invest your money in a business. First,
it is hard to find someone willing to adopt your
own ideas, unless you have strong connections
with investors. The other reason is that investing
your money in a business will make you more
dedicated and devoted to the business. According to Shabayek blog, when you build equity in
your business, it will be hard for you to give up
your business.
2

FIND A MOTIVATION: The best way to be passionate about a business is to read the success
stories of other people. The more you see successful people, the more you feel that you have
better chance to succeed.
3

DO NOT COPY OTHERS: It is great to get inspired by other people’s experiences, but avoid
imitation. Your inspiration is a perfect way to
feel better about yourself. Learn from people’s
experiences so you can develop a clearer vision
about the difficulties you are going to face, and
how and where you want to add your unique and
creative ideas.
4

FIND A PARTNER: Two opinions are better than
one. Most millionaires and owners of giant companies started their businesses with a partnership
of two or three partners. If you are the only employee in your company and you cannot handle all
of the responsibilities alone such as management,
design, development, architecture, and financials,
think about finding a partner that can help you.

5

THINK OUT OF THE BOX: If you are serious
about starting your business, you must think of
the first step. You must be able to envision the
success of your business and work hard to expand it.
6

BENEFITS: A business is more likely to succeed
when there is a need for the service it offers. Why
offer a service that is not in demand!
7

LEARN FROM OTHER PEOPLE’S MISTAKES,
AND ACCEPT ADVICES: Every person makes
mistakes, and all mistakes can be overcome.
It is important to learn from people’s mistakes
including competitors; take the chance to learn
from their experience to avoid the same errors.
Also be certain that there are more professionals
and skillful people than you, so pay attention to
their recommendations.
8

DO NOT RUSH YOURSELF TO MAKING MONEY:
If you think that you are going to start making
money in a few days, go and find a job! Small
business owners who own big companies today,
had long-term visions, and they did not expect to
have a profit the next day.
9

DO NOT LOSE FAITH: Starting business owners
give up easily for many obvious reasons: No one
supervises their work, they do not receive a salary, and they do hard work, or there is a lack of
management. Thus, you must be aware of all of
these issues so you do not give up to frustration
in your way to success.

ENTREPRENEURS SKILLS AND TALENTS

BOOKS OF FINANCIAL
INTELLIGENCE AND
FINANCIAL FREEDOM
These are a skills set that can be developed with continuous
training, learning from others’ experiences, and utilizing
their knowledge as guidelines that you shall follow, taking
into consideration your financial circumstances. You should
have financial intelligence because it is one of the most
important financial assets that one can ever have. Here we
give you four important finance books that can help you
reach both, financial freedom and financial intelligence:

1

2

3

4

THINK AND GROW RICH
This is an interesting book with a unique approach that guides you
to success and wealth, written by Napoleon Hill in 1937. Hill confirms that anyone can make wealth, even the poor, by following the
thirteen laws he listed in his book, in addition to avoiding negative
thoughts. The laws are: desire, faith, specialized knowledge, imagination, organized planning, decision, persistence, power of the
mastermind, etc. The most important law confirmed by Hill is Mark
Hansen’s advice: “know very clearly where you want to go”.
RICH DAD’S GUIDE TO FINANCIAL FREEDOM
It is the second book of the Rich Dad series by Robert T. Kiyosaki,
in which he presents a comprehensive demonstration on how to
manage money professionally to reach financial freedom. There is
a difference between a system that you work for and a system that
works for you. Kiyosaki classifies his ideas into four categories starting with the employee whose ultimate goals are job security, steady
income and financial stability; and the self-employed person who is
at a financial risk when he or she stops working. On the other hand,
if you are a business owner, revenue will continue to flow even if
you stopped working; or if you are an investor who makes money
through profitable investments, that will allow you to reach financial
independence.
MONEY... MASTER THE GAME
Based on his extensive research and interviews with more than fifty
of the most legendary financial investors in the world, Anthony Robbins presents the way for securing financial freedom. He simplifies
the challenges and destroys the myths about what it takes to save,
invest and make money. He answers critical questions of what most
successful financial investors do to maintain their success, what decisions and steps they made when they started from nothing, how
they managed to make wealth, and provided financial freedom for
themselves and their families. John C. Bogle, the founder of the Vanguard Group –the largest mutual funds company in the world, said:
“A huge help to investor, this book will enlighten you and reinforce
your understanding of how to master the money game and, in the
long run, earn your financial freedom.”
THE TOTAL MONEY MAKEOVER
Dave Ramsey presents his financial approach in this book and offers
several advices to inspire the reader through a clear and simplified
way to change financial habits and achieve financial independence.
Through the understanding of savings and investments, the book
sets these principles to help you achieve a financial strength and to
free yourself from anxiety, stress and debt. Ramsey emphasizes several basic financial rules: avoid debt, pay cash as possible as you can,
get rid of debt and build emergency funds.

4

APPS. FOR A PROFES
SIONAL RESUME

The professional resume is considered as the
main gateway towards the dream job. Creating
a resume is an art not too many people can do
because it requires to have the right tools to
present credentials and experiences in an attractive way that would grab the attention of
the hiring managers. However, with the advanced technology today, creating a resume
has become an easy task to anyone who wants
to build a strong resume using the tools that
many Android and iOS applications offer. Here
we list some of them:

RESUME BUILDER... This application provides
you with more than 25 templates to help design and create both a resume and a cover letter in a timely manner with guidance to complete your personal profile efficiently.

RESUME...This user-friendly application allows you to choose from 20 resume designs
and templates. It has the capability of performing an assessment of your resume. It
also helps you to add, edit or rearrange the different sections in the document, and resume
your work where you left off.

RESUME MAKER.. This application helps you
design your resume easily by selecting the
template of your choice, adding your profile
information, rearranging the sections according to your preference, sharing your resume
by e-mail or Drop box with a cover letter, and
finally adding your signature.

QUICK RESUME... With this application you
can enter your personal profile information
simply, change the sections as you prefer, add
more templates, and export your information
to Drop box.
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TECHNOLOGY

GULF REGION’S AUTOMATION INDUSTRY ON TRACK FOR DOUBLE DIGIT GROWTH
The Gulf region’s automation industry is on track for
double digit growth over the next five years, as recovering oil prices and government economic diversification
plans boost demand for industrial and building automation technologies, according to new research.
A July 2018 knowledge report by consulting firm TechSci Research said the GCC market for industrial and
building automation will be worth $10.3 billion in 2023,
growing at a compound annual growth rate (CAGR) of
10.7 percent from an estimated $5.6 billion in 2017.
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Global events including the Dubai Expo 2020, and mega
projects such as Saudi’s NEOM city are also driving forces behind advanced control systems and processes in
infrastructure development, while a sharp focus on the
manufacturing sector led by Industry 4.0 means companies are searching for technologies to boost production
output at a higher quality.
Ahmed Pauwels, CEO of organiser Messe Frankfurt Middle East, said: “Middle East corporations are studying a
range of automation and optimisation options that >>>

TECHNOLOGY STUDIES

GCC market estimated
to reach US$10.7 billion
in 2023 as global players
prepare for inaugural SPS
Automation Middle East
not only increase the use of energy efficient technologies and processes, but also
minimise reliance on ever-increasing labour costs.
“The use of robots, AI and automation
across industrial and building operations
also enhances efficiency, production quality and workplace safety standards. SPS
Automation Middle East will provide key
insights into the latest trends and developments in this key topic for Middle East
stakeholders.”
The whitepaper stated that the GCC’s industrial automation market growth is further aided by a predominantly young and
educated population that’s more aware
of automation and its applications across
various sectors including manufacturing
and services.
Challenges hindering development include high initial investments in new
technologies, while a lack of common
standards among connected devices and
communication protocols also needs to be
addressed.
These challenges and potential solutions
are among the many topics and issues that
will be up for discussion at the inaugural
SPS Automation Middle East conference
and exhibition, which takes place from
18-19 September 2018 at Dubai’s Festival
Arena.
The SPS Automation Middle East Conference will feature a high-powered panel of
speakers providing insights into how the
policies and regulations governing automation affect the future of industries. It
will also provide a detailed look at how
companies are adapting new technologies to enhance production efficiency and
explore areas of opportunity in the sector.
The exhibition meanwhile will provide
a broad cross-section of the nuts and
bolts of automated manufacturing and
building infrastructure, from Drive Systems and Components, Software, IT, and
Mechanical Infrastructure, to Interface
Technology, Power Supplies, and Human-Machine Interface Devices

40% OF UAE INTERNSHIPS ARE UNPAID
The ‘State of Internships and Graduate Jobs – UAE 2018’ survey which saw responses from
over 1,500 students and graduates was conducted by Oliv (formerly InternsME) and sheds a
light on the importance of a ‘foot in the door’ for UAE graduates.
Jean-Michel Gauthier, CEO of Oliv said, “...We strongly encourage for companies to get the
most out of the internship programmes. Creating an effective internship programme takes
time and investment from the employer but the payoff is attracting serious and skilled talent.”
Surveying a number of positions and industries for internship salaries, Oliv has produced a
guideline to help organisations work out the best pay bracket for the positions they are offering.
Each sector and role differ but averages stand at AED3,000 for SMEs and AED4,000 for MNCs.
“This is only a guideline and we appreciate it may not always reflect the truest values
for rewarding an intern. Of course, salaries for internships vary, based on the level and
intensity of a role, whether it is sales-based or tied to a target, and so on.

NEW KEYS TO UNLOCK HUMAN CAPITAL POTENTIALS
ameliorate FZE, an international human capital enabler, entered the UAE market to support organizations in unlocking the real potentials of their employees with a focus on
sales skills, using the latest learning techniques in the industry.
“Potential is the amount of resources that you already have, and our task is to ensure that
employees connect with the real amount of their potential,” commented Melissa L. Schlimm,
Founder and GM of ameliorate FZE. “Our key to success is to be able to engage clients to perceive new perspectives and trigger immediate action thinking as a result.”
ameliorate FZE focuses on three pillars to create engagement in their clients and enable them
to ultimately grow. The pillars are: a positive mindset, commitment and personal ownership.
“The positive mindset attitude of ‘I can do,’ the commitment of ‘I want to do’ and the
personal ownership of ‘I will do’ are the three pillars that support our growth to create
meaningful change. We believe in the words of the renowned artist Sean Combs who
said: old ways don’t open new doors,” added Schlimm.
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BORGWARD SUCCESSFULLY DEBUTS
IN GERMAN MARKET WITH LAUNCH OF
NEW BX7 TS LIMITED MODEL
Borgward Group AG, a German-based international automobile brand, successfully
marked its market launch in Germany with
the introduction of its latest model, the fully equipped sporty SUV model Borgward BX7
TS Limited Edition. The launch was accompanied with the announcement of Borgward
Group AG’s strategic new partnership with
the country’s leading auto workshop chain,
A.T.U., which has resulted in the development of a new service concept aimed at creating new business models for sales and services with cost advantages that customers can
benefit from.
According to the company’s senior executives, Borgward AG’s strategic new partnership with a prestigious company like A.T.U.
marks another milestone for Borgward AG’s
return to Germany. This new alliance has allowed for the development of a new service
concept that allows the implementation of
professional services throughout Germany
for all Borgward vehicles. A recent study on
existing business models, customer requirements, and trends from other sectors that the
company conducted shows that customers
want the sales process to be simple and transparent and to not include any hidden costs.
The study also showed that customers were
now willing to purchase vehicles online and
expressed the need for a comprehensive and
reliable workshop network. In addition to
this, the entry into the European market will
help drive in positive results for neighboring
regions, including the Middle East where increased consumer confidence is expected.
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ETISALAT GROUP POSTS AED 4.3BN PROFIT FOR H1 2018
The telco said it was able to grow its subscriber base by 4% year-on-year, to reach 144
million, including over one million VoLTE subscribers. UAE subscribers reached 12.7
million representing a 3% increase.
Etisalat Group second quarter consolidated revenues amounted to AED 13.1 billion representing 2% increase y-o-y, and second quarter consolidated net profit amounted to
AED 2.2 billion, representing 12.4% increase.
Essa Mohamed Al Suwaidi, Chairman of Etisalat Group said: “Etisalat Group’s financial
performance of the first half of this year showcased its ability to innovate and lead in the
telecom and digital services arena. We will continue to be technology leaders and our
recent 5G commercial launch is another testament of our efforts, allowing us to tap into
promising opportunities that will enable greater benefits for all segments of customers.
The financial performance continue to lay a solid foundation for investment, hence,
enabling Etisalat to introduce solutions that will reshape the industry and change the
business operating dynamics.

CELEBRATE PORSCHE’S 70TH ANNIVERSARY WITH LIMITED-RUN TIMEPIECE
Numerous design features and materials
from the legendary 356, the predecessor
of the Porsche 911, are given new life in
this very special anniversary model. The
innovative titanium casing, which houses
high-quality Swiss automatic clockwork
with a 38-second power reserve, has an
elegant black look thanks to its titanium
carbide coating. The black dial face features the unmistakable silhouette of the
356, along with the date 1948 – which
marks the ‘birth’ of Porsche. In homage to
the instrument cluster of the Porsche 356,
the dial face is designed with the characteristic rings of the rev counter.
Continuing the nostalgia: the 1919 Datetimer 70Y Limited Edition is limited to
just 1948 pieces. This is no coincidence,
as this date marks the beginning of an era
full of profound emotions.

TECHNOLOGY COMPANIES

AL BASEL GROUP’S NEW JEWELRY BUSINESS IN KSA
Al Basel Group, one of the leading groups of companies
in the UAE, announced its plans to launch a new jewelry
business in KSA in line with its expansion plans in the region. Albairaq for Diamonds and Jewelry will form part of
the growing Al Basel Group led by the founder and CEO
Basel Al Kasem, with his younger brother Omar Al Kasem
at the helm of operations.
Basel Al Kasem, Founder and CEO of Al Basel Group,
said: “The launch of Albairaq for Diamonds and Jewelry,
a family-owned business, and as part of Al Basel Group
complements our planned expansion strategy for the region. Professionalism, integrity and commitment have
always been our guiding principles and this growth can
be attributed to our strict adherence to these core values.
Our entry into the jewelry market is prompted by rapidly
evolving consumer preferences, latest fashion trends, and
rising interest of youth towards contemporary designs.

IN THE YEAR OF ZAYED, THE UAE-ICEBERG WILL QUENCH THE
THIRST OF HUMANITY
A National Advisor Bureau Limited announced the launch of the official
UAE-Iceberg Project website: http://www.icebergs.world/ to highlight the
most significant stages of the project, and its intended benefits in relation to
the environment and the economy.
It is worth mentioning that the National Advisor Bureau Limited put forward
the project of towing icebergs from Antarctica to the coasts of the UAE to leverage them as new sources of water in the region. The project was met with wide
international media coverage, and commendations from different international competent bodies.
A scientific committee is now being set up consisting of scientists, experts,
and specialists in the nature of Antarctica, icebergs and marine science, in addition to initiating collaboration with water research centers and universities
worldwide.
The company is currently developing a unique technology which would reduce
project costs, ensure zero ice melting during the transportation phase, and
facilitate water-transfer processes to costumers at minimal costs. The details
of the advanced technology are expected to be officially announced during the
fourth quarter of this year.
Reportedly, the cost of the project is estimated at USD 50-60 million. The pilot
phase of the project will kick-off during the second half of 2019 towards the
coast of Perth in Australia, or the coast of Cape Town in South Africa. It will be
followed by the necessary steps to tow the icebergs to the eastern coast of the
UAE during the first quarter of 2020.

CELEBRATE EID AL-ADHA WITH TAG HEUER’S TIMELESS WATCHES
Give your loved ones a perfect TAG Heuer timepiece this Eid
Al-Adha that quenches all their desires and easily moulds into
their personality through a selection of eight different watches for him and her. The TAG Heuer Monaco, Formula 1 and
Carrera collections have always maintained a tight link to
the rich heritage of TAG Heuer. Ladies are in for a surprise
this Eid al-Adha as the TAG Heuer Formula 1 has added new
bespoke features that truly highlight one’s uniqueness TAG
Heuer Link Lady, the most feminine of all its watches, and
the sophisticated yet sporty TAG Heuer Carrera Lady are here
to shine with you.
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TOURISM

RAS AL KHAIMAH TO HOST THE “ASSOCIATION OF INDEPENDENT TOUR
OPERATORS” (AITO) ANNUAL OVERSEAS CONFERENCE IN NOVEMBER 2018
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Ras Al Khaimah Tourism Development Authority (RAKTDA) recently announced that the Emirate will be hosting the UK’s “Association of Independent Tour Operators
(AITO)” annual conference which is set to take place
from 22 - 25 November 2018. Ras Al Khaimah Tourism
Development Authority will welcome the UK’s top specialist travel companies to the UAE’s northern Emirate
and introduce them to the destination with its diverse
and spectacular offering. The Association of Independent Tour Operators (AITO) is an umbrella organisation
that represents 122 of Britain’s best independent tour

operators. All AITO members are fully bonded, comply
with AITO’s Quality Charter and aim to offer the best
possible customer service.
Haitham Mattar, CEO of Ras Al Khaimah Tourism Development Authority said: “We are delighted to host
the AITO overseas conference in Ras Al Khaimah this
year. With our world class resorts both on our beautiful
coastline and inland and abundance of cultural events
and outdoor adventure pursuits, we believe that Ras Al
Khaimah will be an entirely new and interesting destination for delegates to experience, and one that >>>

TOURISM NEWS

Jebel Jais Embraces Visitors From
Summer Heat
Operating from Ras Al Khaimah City Centre and the Al Hamra Al
Marjan Island area to Jebel Jais, the shuttle will make the World’s
Longest Zipline and the Viewing Deck Park even more accessible
for everyone.
With the average temperature ten degrees cooler in the mountains, the UAE summer is an opportune time to enjoy Jebel Jais
Mountain.
Recently opened at the Viewing Deck Park is the new Puro Express, a mountain top version of Puro Restaurant, the Emirate’s
first rooftop lounge overlooking the stunning coastline. Featuring a light bite menu of pastries, pizza and salad, Puro Express is
the ideal snack stop when you’re in the mountains>
Tickets for the shuttle service can be booked online at www.jebeljais.ae/shuttlebus.
offers a truly authentic taste of the UAE.
The United Kingdom has held its position
as one of the top four key source markets
for Ras Al Khaimah Tourism over the past
few years and continues to show strong
signs of growth.”
In 2017, Ras al Khaimah saw visitors from
the UK increase by 17% over the previous
year. RAKTDA aims to increase the number
of UK visitors in 2018 by 20%.
AITO Chairman, Derek Moore, comments:
“We’re thrilled to have been invited by
the Ras Al Khaimah Tourist Development
Authority (RAKTDA). It is particularly exciting for AITO members to visit such a
fascinating destination that is on the cusp
of change in terms of tourism. We are also
pleased to be flying with Emirates to the
conference – its vast network of airports in
the UK will make travel to Ras Al Khaimah
so convenient for our members who are
spread across the country.”
Chair of AITO Specialist Travel Agents,
Gemma Antrobus, comments: “This is a
destination with enormous potential for
AITO Specialist Travel Agents, who are always on the lookout for somewhere a little
different from the mainstream. It offers
the perfect balance of beach, activity, history and culture, providing the variety that
many of our discerning clients seek and
that AITO Agents enjoy selling!”

As part of its 2019 strategy,
RAKTDA has significantly
increased its destination
promotion in the UK market

Would you marry me ?
A Groom to-be proved he is crazy in love
this weekend by becoming the first person ever to propose on the world’s longest
zipline in Ras Al Khaimah. Adrian Mackay,
30 from Bengaluru in India showed that
love really does lift us up where we belong
by popping the question to his wife to be
as she came in to land on the suspended
platform high up on Jebel Jais, the UAE’s
tallest mountain.
Mr Mackay was first to fly the 2.83km
zipline on the wings of love, before waiting on the unique suspended platform
to ask for his partners hand in marriage.
The bride to be, Susan Kuruvilla, also
from Bangalore, had her breathe taken
away from both the exhilarating flight
and her partner’s surprise proposal but
found her voice to say a big ‘yes’.

Ras Al Khaimah Showcase The
World’s Longest Zipline In London
Ras Al Khaimah Tourism Development Authority is using augmented reality to give zipliners
flying the world’s longest, fastest city-centre zip
in the heart of London a taste of the breathtaking experience of Jebel Jais Flight: The World’s
Longest Zipline on the UAE’s highest mountain.
The “Jebel Jais Flight London” was created in
partnership between RAKTDA and ZipNow
London to give adventure seekers a completely unique way to experience the World’s
Longest Zipline in without leaving London; by
combining the fantastic ride of ZipNow London and the latest 360 video and Augmented Reality technologies, visitors will get the
physical thrill of riding the world’s longest
zipline near London’s dynamic Southbank,
whilst enjoying the views from the Guinness
World Record setting Jebel Jais Flight.
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SUMMER ADVENTURES

AT WALDORF ASTORIA RAS AL KHAIMAH
Set amongst the serene Arabian Sea, the mysterious red desert and rugged peaks of Jebel Jais
Mountains, Waldorf Astoria Ras Al Khaimah
welcomes guests to a hive of unforgettable experiences. From award-winning dining to artistic
adventures and interactive activities for kids, the
pristine location promises an exceptional encounter and unparalleled service during the balmy
summer season.

SUMMER SALE
Escape to a breath taking location and be treated
to an unforgettable summer adventure. Relax and
enjoy a true Waldorf hospitality with legendary
service and luxury facilities whether it be a romantic getaway for two or a family vacation.
Offers Details: 20% off Best Available Rate, 25%
off Best Available Rate for Hilton Honors members
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Terms and Conditions: The package is available
for bookings from 5th June – 3rd September 2018
for stays from 8th June – 7th October 2018. A
three day advance purchase is required.
SUMMER CULINARY DELIGHTS
What better way to explore the culinary excellence
of the luxury landmark property, than through
specially crafted concept, running from the 1st of
June.‘Savour the Summer’ allows guests the opportunity to discover a wide range of culinary offerings across all the resort’s signature restaurants,
for only AED 250 per person including a three
course set menu and glass of matching grape.
1st June -31st August. Available at Lexington grill,
Marjan and Umi. AED 250 per person for three
courses with glass of matching grape. Offer available to in house and non-resident guests.

DINE AROUND
Embark on a journey of gastronomic delight and experience a personalized ‘dine
around’ adventure. Savour all of Waldorf
Astoria’s signature restaurants, Lexington
Grill, Marjan and UMI in one night by selecting a starter, main course and dessert in a
mix and match concept.
Available throughout the summer for AED
275 per person, daily for dinner only.
ART ADVENTURES
Guests are invited to discover their artistic
side with regular art and craft classes held
daily. The interactive experience will provide all the materials required and be available for adults and children in multiple languages including: English, Arabic, Russian
and French. The innovative offering allows
guests the chance to develop new skills and
create lifelong memories.
Available daily throughout the summer
from 5pm-7pm. AED 200 per class or AED
800 for 8 classes taught in English, Arabic,
Russian and French

TOURISM ENTERTAINMENT

LITTLE HOTELIER
Little Hoteliers will work for half-day and
participate in all the responsibilities and
duties including concierge, sous chef, front
office and engineer. Each student will receive a personalised uniform together with
a nametag to wear. The program commences with an orientation session before the
working shift begins and breaks for lunch
in the canteen alongside Waldorf Astoria’s
esteemed team.
Waldorf Astoria is known globally for its
signature hospitality and service. Offering
an unforgettable experience to each and
every guest is part of the brand ethos and is
evident in each location worldwide. Receiving the phenomenal opportunity of getting
to work alongside the senior team members
of the Waldorf Astoria Ras Al Khaimah, each
budding hotelier is promised a memorable
and educational adventure.
Available from 1st June, for children from
ages 8-13 years for AED 200 per child. Advanced booking required.
HAPPINESS SPA EXPERIENCE
Shake off life stresses with a truly uplifting
experience at the Waldorf Astoria Spa. Sink
in to a specially prepared mint and mandarin bath, created using Neom’s pure blend
of 100% natural fragrances, as the talented
technicians sooth away any tensions with
invigorating scalp massage. The bath is followed by a ‘Happiness’ full body massage
from Neom using oils that will leave guests
feeling revitalized, relaxed and rejuvenated
Available throughout the summer months.
AED 595 per person for 90 minute treatment and exclusive Neom gift.

SUMMER SPA MEMBERSHIP
This summer truly relax and rejuvenate
with a membership to Waldorf Astoria’s
award winning spa. The membership offers guests unlimited pool and beach access
throughout the summer, along with discounts on treatments as well as the hotels
amazing food and beverage offerings. Savour six complimentary experiences included a 60 Min Calm Wave treatment and mini
facials, with access to the relaxation area,
thermal room and even kids club for a sincerely serene experience.
AED 2550 for 3 months. Includes two 60min
Calm Wave treatments, one 90 min Calm
Wave treatment, one 75 min facial, two 30
min massages. 25% off on any spa treatment
between Sun-Wed, 15 % off between Thu-Sat,
10% discount on products, 20% off F&B and
comp access to kids club and spa relaxation
area and thermal room during treatments.

SUMMER KIDS CAMP AT RIXOS BAB AL BAHR!
A great choice for your kids to have an amazing Summer Camp experience - face painting,
handicrafts, cooking classes, pool games and
many fun activities awaiting your little ones
in our Rixy Club. Book it for kids and avail
30% off for Ultra All Inclusive day us for the
whole family.
Book: 072020000

CITY BREAK HALF BOARD!
Book by 31 Dec 2018 an enjoy: Breakfast for
2, Dinner for 2, Included water sport activity
Book the city break package; choose between exploring Ras Al Khaimah, relaxing by
the pool or enjoying complimentary beach
and pool access at DoubleTree by Hilton Resort & Spa Marjan Island with water sport
activity of your choice.
Book:07226 0666; reservations_dtrak@hilton.com

LONGBEACH CAMPGROUND!
Get ready for one of a kind camping experience at the Bin Majid Beach Hotel. Enjoy an
overnight stay in an authentic bell tent and
savor wide variety of grilled dishes and beverages. Enjoy spa & wellness including outdoor
spa and hot tub, infinity pool, movie night and
more thrilling activities prepared for everyone
When: Thur. & Fri., 4th Oct. until April 2019
Book: 8005700 or info@binmajid.com

CELEBRATE EID-AL-ADHA RITZ-CARLTON,
AL WADI DESERT!
Begin planning your stay in one of our luxurious accommodation
The package includes: Overnight accommodation, Breakfast buffet for two adults and two
children (0-12 years), Dinner for two adults
and two children (0-12 years) and 25% discount on selected spa treatments.
Book: 072067777

GOURMET BRUNCH SUMMER!
Savour a delightful variety from the extensive
buffet, together with a delectable a la carte
menu of mouth watering dishes freshly prepared from our open kitchen.
Enjoy live music entertainment whilst the little one’s are enjoying their time at Flippers
Kids Club. from 4 nn to 4 pm.
Price: from AED 199* with pool and beach.
Book: 072066292 , email : fb.cove@rotana.com
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