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President Trump has been waging raging wars to save the United States’ economy
from diminishing world dominance, which resulted from the astronomical figures of the United States’ national and trade deficits. Other economic forces have
also risen to take over world leadership almost during the coming decade.
President Trump, therefore, did not spare any country, whether a friend or an
adversary, without threating them, particularly China and the European Union.
He started with retaliatory measures against China, the leading threat to the
American dominance. These included raising tariffs on Chinese imports. In return, China has responded with less intensely measures.
Such trade wars undoubtedly have negative effects on economies and businesses.
They badly affect international institutions created by the United States itself to
lead and dominate the world economically, in line with its political dominance.
What the United States is pursuing today is incompatible with freedom of trade
and protectionism of markets, which the US fought against two decades ago. The
US forces countries to open their markets to American products, taking advantage of the dollar weakness against other currencies in the last decade. It was,
therefore, easier for the United States to sell its goods and products at competitive
prices abroad.
However, China has invaded the world with its low-cost products and goods and,
thus, created big imbalance and led to deepening the trade balance gap, especially
with the United States. Moreover, big Chinese companies have been forming a
serious threat due to their superiority over American companies. Huawei comes at
the top of these companies leading the fifth generation revolution of communication networks, which will make the world head eastward and change dominance
and commercial relations network during the next decade.
Hence, possession of knowledge is a threat to the existence of competing economies. Whoever has knowledge and superiority will take the lead. This is the norm
of life in countries and nations.

+971 7 222 9995
info@ngmedia.ae

Dr. Abdulrahman Alshayeb Al Naqbi
RAK DED Director General

Opinions expressed in articles are the writer’s own and do
not reflect the view of RAK DED Or RAKBusiness Magazine. Although every effort is made to ensure the accuracy
of the information published, the publisher also disclaims
any legal responsibility towards other parties.

RAS AL KHAIMAH DEPARTMENT OF ECONOMIC DEVELOPMENT
VISION:
Pioneering the performance to build a competitive and
sustainable economy .
MISSION:
Regulating, supporting, promoting and following up the
economic activity in order to boost competitiveness and
innovation of the sustainable economic development,
cooperating with our partners with transparency and mutual respect, and relying on qualified national staff and
efficient systems and techniques.

w www.ded.rak.ae

STRATEGIC GOALS:
ֺ Facilitating licensing and permits procedures, to enable
building a balanced and diversified knowledge-based economy.
ֺ Enhancing business monitoring and consumer protection.
ֺ Boosting ties with partners and the community.
ֺ Furthering and developing organizational support services;
and fostering the culture of creativity and innovation.
ֺ Excelling at provision and rendering of services; and enriching clients’ experience.

E info.ded@economic.rak.ae

Rakded_ae

 RGANIZATIONAL VALUES:
O
ֺ Excellence: Keen to providing value-added services to meet the needs of the customers.
ֺ Responsibility: Committed to perform our responsibilities toward the customers and the
community.
ֺ Respect: Treat our employees, customers and partners with immense care and mutual respect.
ֺ Transparency: Believe in clear and explicit communication with our customers, partners,
employees and suppliers.
ֺ Collaboration: Value the partnerships and cooperative relations with our employees and
the relevant authorities.
ֺ Creativity & Innovation: Provide a creativity & innovation stimulating environment.
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Every year, the Group has a strong
presence in the UAE market and
this is confirmed by the figures as it
ended the financial year 18/19 with
a revenue growth of 11%.
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Away from jobs, Entrepreneurship
Diploma enables young people to
start their own businesses.

AHMAD TEA
IS AMONG THE TOP
FIVE GLOBAL BRANDS

ECONOMIC
PANORAMA

His Highness Sheikh Saud bin Saqr Al Qasimi Opens the Region’s First World
Travel & Tourism Council “Middle East & North Africa Leaders Forum"
Highness Sheikh Saud bin Saqr Al Qasimi, UAE Supreme
Council Member and Ruler of Ras Al Khaimah, officially
opened the inaugural edition of the World Travel & Tourism Council (WTTC) Middle East & North Africa Leaders
Forum 2019, that took place at Al Hamra International
Exhibition & Conference Center.
The one-day event featured a keynote speech from HH
Sheikh Saud, who highlighted Tourism’s pivotal role in
the sustainable development and growth of the Emirate’s
economy. “We want to create an emirate that is thriving
6 | RAKBUSINESS

sustainably, both economically and socially, for the benefit not just of all those who live here, but for the entire
UAE. In order to create sustainable development here in
Ras Al Khaimah, we have been busy trying to build one of
the most diverse economies in the region.
“Currently, no single sector of Ras Al Khaimah’s economy
makes up more than 30% of GDP. And in terms of tourism, we’ve witnessed huge growth – tripling our visitor
numbers from under 400,000 to over 1 million in just 7
years,” said Sheikh Saud.

ECONOMIC PANORAMA NEWS

RAKEZ unveils first-ever business package
designed for women
The package is offered at a pocket-friendly rate starting from AED
6,200 with instalment plan options, a
free zone licence, a shared workstation
and various support services in a onestop shop.
Businesswomen who want to set up
their company with the economic zone
can either select the 1-Year or 3-Year
Package. Both packages come with value-added services such as free usage of
RAKEZ shared workstations, free printing of business cards, priority tokens at
RAKEZ Service Centres and eligibility

for a UAE Residence Visa(s). The 3-Year
Package has an added benefit of one
free investor visa, which is equivalent
to AED 3,950.
In addition, the newly-launched package gives businesswomen eight free
zone licence types to choose from:
Commercial, Educational, E-Commerce, General Trading, Individual/
Professional, Media, Service and Freelancer Permit.
For information about RAKEZ BusinessWomen Package, please visit www.rakez.
com/promotions/businesswomen.

24%

GROWTH IN NUMBER OF NEW
LICENSES ISSUED BY RAK DED

Department of Economic Development: Consumer
complaints drop by 61%
Being keen on consumer protection, Department of Economic Development, represented by
the Commercial Control and Protection Department, has received 321 consumer complaints
during the first half of 2019, where 83% of the filed complaints were resolved. Channels
for receiving complaints varied between the hotline, WhatsApp service (Your Voice Is Heard),
the official website of consumer protection, e-mail, or the personal presence of consumers
in the Commercial Protection Section. Mr. Faisal Alyoon, stated that consumer complaints
during the first half of the year decreased by 61% compared to the same period last year,
where the complaints of honesty and credibility topped the list of consumer complaints with
257 complaints, followed by warranties complaints (32 complaints), contract complaints (28
complaints), then price and general complaints (two complaints for each).
Alyoon added that the Department is taking a number of measures to solve the problems
faced by consumers, such as carrying out an inspection visit to the shop which is complained
against and making sure to know the details of dispute between parties, obliging the establishment to write an undertaking not to repeat the violation behavior, and freezing the license. The Department of Economic Development is also keen on finding amicable solutions
that satisfy consumers without the need for the above-mentioned measures. A total of 267
cases have been amicably resolved while 54 others have not accepted amicable solutions.

RAK ded Director General Dr .Abdulrahman Al Naqbi said: “The
growth in the number of new
licenses issued is one of many
positive indicators we’ve been
witnessing in Ras Al Khaimah,
where the number of renewed
licenses increased by 6%, while
the number of licenses revoked
dropped by 11%. More than half
(54%) of the new licenses were
for commercial activities, while
45% were for professional activities.”
Foreign trade grew by nearly 5%
to reach USD14.3 billion in value in 2018, Dr Al Naqbi noted,
revealing that the tourism sector also witnessed a remarkable
growth, where the emirate welcomed one million tourists in
2018 – a 10% growth from the
previous year.
Al Naqbi went on to assert that
the RAK Department of Economic Development implemented
several initiatives in 2019 with
the objective of supporting the
business environment.
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RAK Ceramics Announces
Q2 2019 Financial Results
RAK Ceramics PJSC (Ticker: RAKCEC:
Abu Dhabi), one of the largest ceramics’
brands in the world, announced its financial results for the six months ended 30th
June 2019.
Robust profitability
In the first half of 2019, RAK Ceramics has
continued to implement initiatives that
have made the business more agile, operationally efficient and profitable, despite
increasing energy costs.
Gross profit margins increased by 100bps
year on year to 34.2%.
Tiles margins increased by 130bps year
on year to 29.9% driven by continued improvements in operations, while sanitaryware margins remained stable at 38.4%.
Tableware margins decreased by 3.3%
year on year to 54.8%, due to changes in
the product mix.
Performance in line with expectations
Tiles revenues were lower year on year
per management expectations, owing to
difficult MENA market conditions and
demand seasonality given the Eid period.
The sanitaryware and tableware businesses continued to perform well, with revenues increasing by 6.7% and 3.8% respectively year on year.
Reported net profit grew by 33.1% year on
year in Q2 2019 to AED 73.4 million. This
was driven by improved gross margins
and the reversal of an AED 22.1mn receivable provision created in 2017, which has
now been received.
Saudi Arabia expansion update
RAK Ceramics’ continues to evaluate strategic options for adding a secondary manufacturing facility in Saudi Arabia, which
will enable it to produce at low cost and
supply the growing local market as well as
key export markets in Europe.
India turnaround on track
The greenfield production facility in Morbi,
Gujarat began commercial production of
RAK Ceramic’s mega slab tiles in early 2019
and has reached 70% production utilisation.
A second Morbi plant producing ceramic
tiles has achieved a production utilisation
of 92%. The contribution of India’s exports increased from 3.5% of total revenue in
8 | RAKBUSINESS

H1 2018, to 15.5% of total revenue in H1 2019.
Abdallah Massaad, Group CEO, RAK Ceramics said: “We have seen an improvement in our gross margins during the
period due to continued investment in operational efficiencies. Despite high energy
costs, we remain focused on running an
efficient and profitable business.
Looking ahead to the remainder of 2019,

we will continue focus on mitigating energy costs and improving profitability in
Europe and Saudi Arabia. Our business in
India is on the right track and we hope to
establish it as a hub moving forward.
RAK Ceramics is also always on the lookout for opportunistic acquisitions, as
we optimise production and protect our
growth in India, Bangladesh and the UAE.”

39 European Companies Explore Ras Al Khaimah
His Highness Sheikh Ahmed bin Saqr Al Qasimi, Chairman of Ras Al Khaimah Economic Zone
(RAKEZ), received a European trade delegation comprising of 39 decision makers from the United Kingdom, Belgium, Greece, Hungary and Italy that recently visited Ras Al Khaimah to explore
the potential of the emirate as a gateway to fast emerging economies in the Middle East.
The economic zone shared insights to the delegates about doing business in the region and
the unique lifestyle offered by the emirate. They were also taken on a tour to Al Hamra Industrial Zone, one of RAKEZ’s specialised zones, where they visited the advanced facilities of
select RAKEZ companies and see their operations first-hand.
“It is an honour to host the members of the European trade mission and have the opportunity
to introduce the viable ecosystem we have here in Ras Al Khaimah,” said Ramy Jallad, Group
CEO of RAKEZ. “Presently, 30% of our family of businesses are from Europe, and we aim to
grow this community even further. We ensured to provide our visitors a productive day by giving them a 360 overview of Ras Al Khaimah’s live, work and play environment.”

ECONOMIC PANORAMA NEWS

Ras Al Khaimah Maintains 10-Year Track Record With
Another Fitch ‘A’ Rating
Fitch has maintained Ras Al Khaimah’s ‘A’
rating for more than 10 years and the agency highlighted the Emirate’s low and declining Government debt burden and high
GDP per capita as key ratings drivers.
Fitch expects “the debt of the Government
to fall to below 20% of GDP in 2019,” which
is, “well below the ‘A’ category median,”
based on sustained fiscal surpluses. The
ratings agency forecasts a fiscal surplus of
2.7% of GDP in 2019.
This robust fiscal outlook is underpinned
by prudent management as well as “a relatively diversified economy dominated by

manufacturing and services”.
The full list of Fitch ratings for Ras Al
Khaimah is as follows:
• Long-Term Foreign-Currency IDR affirmed at ‘A’; Outlook Stable
• Long-Term Local-Currency IDR affirmed
at ‘A’; Outlook Stable
• Short-Term Foreign-Currency IDR affirmed at ‘F1+’
• Short-Term Local-Currency IDR affirmed
at ‘F1+’
• Country Ceiling affirmed at ‘AA+’.
• Issue ratings on RAK Capital’s senior-unsecured foreign-currency bonds affirmed at ‘A’

210 CHINESE COMPANIES
IN RAKEZ
Ahmed Noman, Director of Marketing
& Corporate Communications at RAKEZ
said that there is a strong presence of Chinese companies in RAKZ regions. There
are 210 companies investing in more than
18 sectors, with 130 companies operating
in the commercial, 54 companies serving
the services sector, 25 companies in general trade, and 15 companies working in
other fields such as industrial, academic
and media. Noman added that the performance and growth of Chinese companies
in RAKZ Group in 2018 was encouraging,
as last year the group attracted 60 Chinese
companies in various sector, compared to
150 companies in the past years due to the
incentives and services provided to them.

RAK ICC
unveils three new board members
The Ras Al Khaimah-based corporate registry, RAK ICC, has unveiled three new board members, tasked with spearheading the
organisation’s transformation to an international world class
and fully compliant registry. The experts, Michael Fay, Ernst
Zeng and David De Buck, will bring their past international experience to the center’s global expansion plans. Their appointment
coincides with the Centre’s endeavor to implement its commitment to global regulatory requirements and relevant international standards of compliance. In addition, it has taken steps to
implement the requirements of the new economic core principle

HH Sheikh Ahmed bin Saqr Al Qasimi, Chairman of RAK International, welcomed the three members, pointing out that
their vast international experience and a strong network of
relationships are a key pillar of RAK’s future expansion plans.
The company currently serves over 30,000 companies with
shareholders from more than 160 countries
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Amna Mohammed Abdullah Alshehhi, Manager of Emiratization & Talent Management

ECONOMIC PANORAMA SPOTLIGHT

Amna Mohammed Abdullah Alshehhi:

Our first goal is to boost citizens’
efficiency in Job markets
By launching many new initiatives, RAK Human Resources Department addressed the best investment in human capital and raising the efficiency
of the local citizens, particularly, young people looking for job opportunities or working already. The purpose of these initiatives is to boost their
skills and efficiencies according to the best international practices. To this end, the Department, through its Emiratization and Talent Management, launched Entrepreneurship Diploma in collaboration with Dubai Entrepreneurship Academy, which is the educational arm of Mohammed
Bin Rashid Establishment for SME Development. The purpose of this diploma is to disseminate the culture of entrepreneurship among youths, and
enable them to start and manage their own enterprises properly.
By: Khawla Ibrahim

For more details about this subject, RAK Business Magazine met with Ms. Amna Mohammed Abdullah Alshehhi, Manager of Emiratization & Talent Management. She
said “Our wise leadership pays great attention to creating job opportunities for national young people and provide them with the necessary guidance and training programs to stimulate them to be employed in both public
and private sectors. Therefore, the country’s leadership
committed itself to channel and unleash youth potentials towards entrepreneurship so that they can drive
economic development. For this purpose, acts were developed to support national SMEs and supporting
agencies of the emerging
national enterprises were
introduced. It was against
this background that the
Diploma of Entrepreneurship was launched. In this
diploma, job seekers are guided to know the right steps
of investment and private enterprises. The diploma is
one of the tools which the Department used to reduce
the number of job seekers, create appropriate channels
to employ their skills, and contribute to economic development. To achieve this goal, bridges of communication
should be built and future entrepreneurs linked with
supporting and funding agencies to embrace creative
ideas and projects and identify the youths seeking for
jobs with the services and facilities provided by the concerned authorities to the national youths.”

“The diploma started last April with the participation of
50 young women and 10 young men, where two classes
graduated after six months. A graduation ceremony will
be held at Dubai Entrepreneurship Academy on January
1, 2020, where graduates will be granted a diploma certificate accredited by the Ministry of Higher Education.”
Said Alshehi.
“An intensive study program proposed by investment
and business experts has been adopted. In this program,
the scientific and practical skills necessary for qualifying
youth to be first-class entrepreneurs were focused on.
The Program begins with
the inspiring and creative
idea down to the feasibility study and ends with
transforming the idea into
a real integrated project
while developing the project’s objectives, vision
and operating and financial work plan.” said Alshehi.
She added “in this diploma, we were keen to identify
the participants with the legal procedures in business
administration and shed light on different management
strategies that are essential to entrepreneurs such as
marketing management, public relations, innovation
and quality management, etc. Besides, lights were also
shed on business and e-commerce models, the importance of effective use of social media, and other topics
related to entrepreneurs.” Alshehhi elaborated.
“On the other hand, we linked the diploma participants,

Away from jobs, Entrepreneurship
Diploma enables young people to
start their own businesses
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RAK Human Resources
Department is working
to qualify job seekers
through training
programs to increase
their competencies to
enter the job market,
as well as to educate
students about the skills
and future specializations
expected in the Ras
Al Khaimah Plan 2030
who presented ideas for creative projects that were approved by Dubai SME,
with supporting agencies such as RAK
SME, Khalifa Fund, RAK Department
of Economic Development, and others which seek to provide facilities and
funding to young people to own their
12 | RAKBUSINESS

enterprises.” Alshehhi added.

Sana Farid, and others,” said Alshehhi.

“It was also within that context that RAK
Human Resources Department organized ‘My Gateway to Entrepreneurship’
Forum to reinforce what was started in
the diploma. The forum targeted the diploma participants, a group of job seekers, and national SME entrepreneurs
who run into stumbling blocks while
doing their activities. During the forum,
the participants were introduced to the
supporting agencies of youth future
projects such as RAK SME, RAKDED,
Khalifa Fund, and Dubai Entrepreneurship Academy. Success stories were also
presented about national entrepreneurs
who created private enterprises and hit
into different challenges until they became successful. Several experts talked
to the Forum. These included Mr. Mohamed Almahri, investment expert and
economist, who presented a paper on
marketing challenges; Dr. Abdullah
Alawadi, financial advisor and entrepreneurial expert: Sheikha Al Suwaidi,
consultant in creating small projects;
Sheikha Hussein, an entrepreneur, Dr.

Talking about the role of the Emiratization & Talent Management in creating an environment that enhances the
nationals’ role, Alshehhi said “we are
a modern department concerned with
recruiting and retaining national cadres and qualifying leaders in the government. We work in two directions.
First, we focus on job seekers by taking
proactive steps. To this end, we develop guidance programs where we meet
school students and identify them with
the job market and expected needed
specialties and jobs in future in Ras Al
Khaimah in 2030. We also have a scholarship program for recruitment in cooperation with Sheikh Saqr Program for
Government Excellence. In addition,
we developed a project for educating
university students about available
jobs and required advanced skills. As
to university graduates and job seekers,
we developed a program for qualifying
them to enter the job markets. In this
program, they are taught how the CVs
are evaluated and how personal inter-

ECONOMIC PANORAMA SPOTLIGHT

views and tests are conducted in RAK
Emirate. They are also identified with
the needed skills and efficiencies and
requirements for employment in the
government. Other training programs
are developed to provide them with the
needed skills in technology and other
fields. Second, we focus on managing
talents and qualifying second-tier leaders to enhance their abilities and identi-

Doors are open for UAE
youth to create and innovate
projects. We advise them
to take advantage of the
opportunities and privilege
provided by the country
to exploit their talents and
potentials to start their
own business and diversify
their income source

fy them with the needed efficiencies in
the UAE model of government leadership. New recruited employees are also
given training to enable them to easily
integrate into work environment and
acquire the basic skills they need in the
beginning,” Alshehi added.
“We are in constant contact with the
young people to keep them abreast of
the public and private job markets,
whether by direct contact or through exhibitions. It was for this purpose that we
organized open days for recruitment,
and for the first time, the one-day RAK
Job Fair hosted by the American University in Ras Al Khaimah. The fair offered
32 vacancies with immediate job interviews for private companies and government entities. We also signed cooperation agreements with private entities,
and coordinated with RAK Investment
Authority with the result that 50 job
opportunities were created for nationals in Steven Rock Company and RAK
Ports Authority. In short, we provided
both employers and job seekers with an
opportunity to meet and communicate

together directly regarding job opportunities,” said Alshehhi.
As an advice to young people, Alshehhi
said “today, the UAE wise leadership
cares for embracing the nation’s youth
as they are invaluable national wealth
and removes the difficulties that may
stand in their way to ensure that they
will actively participate in advancing
our beloved country. It is within this
context that the youths are provided
with unlimited facilities to be able to
engage in private business. Doors are
open for the country’s youth to create
ideas and innovate projects. Therefore,
I advise them to take advantage of these
opportunities and privileges. It is time
to think in a serious and inspiring way
to start their own enterprises, diversify their income sources, and make use
of their abilities and talents. Certainly,
this will reflect positively on the State’s
pioneering standing and enhance its
social and economic advancement. Be
entrepreneurs with ambitious ideas,
create your own projects, and be a credit
to your country,” said Alshehi
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INVEST

Stephen Beesley

Transguard Living the first dedicated home services company to provide
support across the UAE

ـــــــــ

Transguard Living Launched in Dubai in early
2017, offers home maintenance, cleaning and moving services in Dubai and Ras al Khaimah. As the
first dedicated home services company to provide
support across the UAE, we offer a comprehensive
suite of services to individuals, landlords, property
developers and real estate agents. RAKBUSINESS
Magazine met with Mr. Stephen Beesley, Chief Operating Officer, who highlighted many important
14 | RAKBUSINESS

topics in this dialogue:
How was the opening of Transguard Living in Ras
Al Khaimah, what did the emirate offer you?
We believe Ras Al Khaimah is an untapped market
in terms of customers looking for a quality home
maintenance, cleaning and/or moving service.
There is a large expat population living in the Emirate that we hope will benefit from having an organization such as Transguard Living based there.

INVEST

Transguard ended financial year 18/19 with a strong performance of 11% revenue
growth and 22% profit growth. Our strategy has its underpinnings in continued cost
base improvement, as well as the continual development of our staff. Record contract
wins of more than AED 2.8 billion represented a 33% increase from the previous year.
By: Khawla Ibrahim

How to describe a Target clients for
Your Services, how you confirm quality
assurance?
Our clients are predominantly people
living in large communities such as
Al Hamra. Our services are all based
around helping customers to live in
the UAE, from moving homes, home
maintenance and repairs to cleaning,
pest control and gardening. We also offer bespoke services to small businesses. We have an operational excellence
team who regularly carry out audits on
the work we do to ensure quality, every
member of the Transguard Living team
receives training at the 38,000 square
foot Transguard Centre of Excellence
facility, located in Dubai Investments
Park. Every individual is trained to the
same standard as Transguard’s staff,
who provide housekeeping and maintenance to the company’s luxury hotel
and commercial clients.

future generations, tell us about that?
To ensure that we’re using our resources responsibly, as well as keeping our
operations sustainable, Transguard
has embarked on an impressive roster
of conservation efforts, with results of:
• 9.59 million gallons of water saved at
our accommodations
• 1.19 million kWh of energy saved at
our accommodations
• Additional projects have also seen
the company recycle nearly four tons
of paper and 47 tons of plastic.
Your future plans?
As one of the leading home service
providers in Dubai, we hope to be as
successful in Ras Al Khaimah, and
then further expand into Abu Dhabi

OPPORTUNITIES

STEPHEN BEESLEY
He is a Property, Facilities Management
and Health & Safety expert with more than
22 years of global experience as a client,
service provider and consultant across a
range of industry sectors.
Currently Chief Operating Officer,
Stephen joined Transguard Group in
January 2016 where he is responsible for
leading the growth and success of the
Property, Facilities Management, Capital
Projects and Health & Safety Divisions,
ensuring Transguard leads the way in the
delivery of customer focused and flexible
property-related solutions throughout the
UAE. Stephen has worked in senior roles
in the UAE, Singapore and the UK, such as
Abu Dhabi Investment Authority, ISS Facility
Services – Asia Pacific & Middle East, CBRE
(formerly Johnson Controls GWS) and
Barclays Bank PLC. At Barclays, he was a key
part of the team that successfully delivered
an award-winning global IFM outsourcing
solution. Stephen enjoys ultra marathons
and obstacle course races in his free time.

How do you handle the privacy of the
UAE weather in your sector, like hot
weather,humidity?
The most in-demand service in relation to weather is AC unit servicing and
cleaning. As we approach summer, we
recommend a full AC unit service and
duct sanitization to all our customers
to ensure their AC unit is working at an
optimal level for the summer.
Expert tips from Transguard Living to
homeowners specially regarding ( AC ,
swimming pool.. )?
It’s extremely important to have your
swimming pool cleaned and maintained by a certified company. All too
often, we see swimming pools that are
maintained but never tested for chlorine levels. At Transguard Living, we
ensure we leave a copy of the test results
with our customers so they can be confident the pool is clean and safe to use.
TGL committed the environment and
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Parag Vernekar, Ahmad Tea Ras Al Khaimah Deputy General Manager
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INVEST MADE IN RAK

Parag Vernekar

AHMAD TEA

IS AMONG THE TOP
FIVE GLOBAL BRANDS
AHMAD TEA
RAK FACTORY

67,692
SQUARE METER

FACTORY SPACE

360

DIFFERENT PRODUCTS

245

EMPLOYEES

80

COUNTRIES SERVED BY
RAK FACTORY

‘’Established in 1984, our head office is in the south of England from where we manage all our manufacturing sites and commercial partnerships across the globe. We have an estimated 2000 people within the Ahmad Tea family and still growing!’’ Mr. Parag Vernekar, Ahmad Tea Ras Al Khaimah
Deputy General Manager said in his conversation with RAKBUSINESS Magazine about the company;
By: Khawla Ibrahim

Following on from the opening of a
huge factory in Ras Al Khaimah. What
are the next big developments for Ahmad Tea?
We are continuing to focus on commercial growth in new and existing
markets. We have seen solid growth in
our traditional tea categories such as
English Breakfast and Earl Grey. At the
same time, we are working on exciting
opportunities for new products that
offer a fresh spin on tea. One of my favourite new blends is in fact Strawberry and Chilli!
What does Ras Al Khaimah offer you?
RAK has significantly strengthened
our operational agility. Logistically, we

have access to excellent port and shipping facilities. We also have access to
talented personnel and a strong manufacturing knowledge base within the
UAE. We can serve more customers - in
almost 80 countries - with shorter lead
times. This means tea drinkers are
treated to fresher tea!
What is your production capacity?
What are the most important markets?
We focus on all markets equally - tea
is a global beverage after all. Currently, we are enjoying good growth within
the GCC and Europe which is certainly keeping the RAK factory busy. We
are blending 1.2million kg of tea per
month.
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OUR QUALITY CONTROL
TEAM CONSTANTLY STRIVE
TO ENSURE THE PERFECT
CUP OF TEA FOR OUR
CONSUMERS. THE QUALITY
TEAM IS DRAWN FROM
OTHER BEST IN CLASS
MANUFACTURERS OF HIGHLY
REGULATED INDUSTRIES,
THUS ENSURING THAT THE
AHMAD TEA FOOD SAFETY
STANDARD IS AMONGST
THE HIGHEST IN THE FOOD
MANUFACTURING INDUSTRY
How do you compete?
We compete on quality – nothing else!
What products do you have? How are
they developed over the time?
We have an amazing New Product Development team back in the UK which
focuses on new trends within the food
and beverage industry. They have the
challenge of applying new flavour con-

cepts to tea. It’s quite a fun process.
We remain committed to working with
well-established partners when developing new ideas to ensure the quality
remains consistent. It’s a collaborative
process: from ideation to production.
How have you benefited from British
tea rituals?
The ritual of ‘Afternoon Tea’ has become very popular once again. There
are many tea rooms in London offering a rich range of tea blends. It has
certainly encouraged a better understanding of good quality tea and the
importance of taking your time to
enjoy a fine blend. Personally, I enjoy
drinking Darjeeling in the late afternoon.
You deal with the different taste of peoples, is this taste differ between East
and West?
We have excellent tea tasters that develop blends for markets across the
world, from ‘Peach and Passion’ in the
US to ‘Darjeeling’ in Japan. We have
found that there are many commonalities between tea drinkers that search
for quality blends. That’s perhaps
why our core blends, such as English
Breakfast, have been so successful
across multiple countries.

Which countries have the best tea plantations around the world?
Good question. We have traditionally
sourced our black tea from India, Sri
Lanka and East Africa. We work closely
with selected partners and look for a
long-term partnership. Of course, we
continue to search for new growers
where possible and have in fact developed new relationships this year in
Assam, North India with growers that
provide an excellent leaf. We have a
long-term partnership with a grower in
China that provides wonderful green
tea: Oolong, Jasmine and Emerald.

The Largest And Most Modernized Global Facility of “Ahmad Tea”
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Tell us about the stages of processing
and manufacturing tea?
We select tea from growers through-

INVEST MADE IN RAK

means a brewing time of 2-3 minutes
in boiling water. Our English Breakfast
tea provides a deep and dark cup colour. This is the sign of a strong cup of
tea. For a lighter cup of tea, we provide
a delicate blend that is not too strong,
such as English Tea No. 1 which offers a
bright colour and smooth taste. This is
the sign of a good tea with a light blend.
We also add a touch of bergamot.
How have you benefited from the values of tolerance affirmed by the United
Arab Emirates?
It has certainly enabled us to attract
talented and successful staff from
overseas – which is good for the company and our readiness to compete.
We enjoy high staff retention and this
is due to the positive values and vision
of the UAE.

Ahmad Tea’s esteemed tea tasters passionately
impart their expertise to provide the best tea experience in every cup.

out the year. Once the tea reaches our
warehouse we carry out a number of
quality checks before the tea is allocated to a blend recipe. The blended
tea (e.g. Earl Grey) is then packaged as
soon as blending is complete to retain
the freshness of the leaf. We produce
tea as teabag and loose packet. The tea
is tasted at least 7 times at different
stages before it is dispatched to our
customers. On average, we taste 300
cups of tea per day.
What are your tips to compare good tea
and bad tea and when can you say that
this tea is good and this is not?
Another good question. First, I would
say that it is important that tea is prepared properly. For a teabag blend that

EARLY IN THE LIFE OF
AHMAD TEA, THE MANAGING
DIRECTOR PROMISED: “WE
WILL ONLY PACK TEA WHICH
I AM HAPPY TO DRINK AT
HOME”, THIS HAS MADE US
FOCUS ON QUALITY PRIMARILY
IN TERMS OF FLAVOR,
SMELL, COLOR, STRENGTH
AND CONSISTENCY, THEN
IN BRAND AND PACKAGING

How are you committed to the environment and future generations?
As a group, we are committed to minimizing our impact on the environment
wherever possible. Today, the RAK factory generates 20 percent of electricity
through solar technology and we are
planning to increase capacity in the
near future. We have already replaced
our bay lights in the warehouse with
efficient LED lighting and light motion sensors across the factory help to
further reduce power consumption.
What’s more, we are looking into sustainable packaging materials with
some exciting developments round
the corner!
With your continued success you have
not forgotten to help the needy communities what are your vison and initiatives in this fields?
As a family company, we are committed to helping the less fortunate across
the globe. We have worked with Oxfam
in Africa and continue to work with
organizations in Sri Lanka and Russia.
We are currently in talks with an NGO
in India. I had the pleasure of meeting
the founder in July. They are doing
some excellent work with rural communities and women working in the
tea industry
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Her Excellency Ms. Salama Al Ameemi, Director General of Ma’an

LEADING
 ـــــــــENTREPRENEURS SWAP STORIES WITH ASPIRING SOCIAL START-UPS
Some of the UAE’s leading entrepreneurs, including
Sheikha Shamma bint Sultan bin Khalifa Al Nahyan,
shared their experiences of growing a successful social
business with budding social start-ups at an event led
by the Authority of Social Contribution – Ma’an.
Ambitious social entrepreneurs, including the ten participants of Ma’an’s first Social Incubator Program, as
well as investors and government partners joined the
conversation to hear first-hand about the highs and lows
of the journey to become a successful entrepreneur.
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Speaking at the event, Sheikha Shamma bint Sultan bin
Khalifa Al Nahyan shared her experiences of growing a
number of successful businesses since 2008 including
the Alliances for Global Sustainability, of which she is
the CEO, she said:” I have learnt a lot running social
initiatives for just over five years which I am happy to
share with budding social entrepreneurs to help boost
this sector.”
His Excellency Dr. Mugheer Khamis Al Khaili, Chairman of Department of Community Development – Abu

BUSINESS DEVELOPMENT

Dhabi pointed out the importance of
establishing a culture of community investment and raising awareness among
business to motivate them to invest in social projects that will better the life of individuals in the community. He stressed
that the Authority of Social Contribution
– Ma’an is a catalyst to achieve the goals
of the social sector and create a new generation that is enabled socially and economically.
His Excellency Dr Mugheer said: “The
social sector in Abu Dhabi, led by the Department of Community Development, is
keen to create an impactful social system
that enables all members of the community to participate in making the positive
change required and eliminate the issues
that might face the development of the
community. This will not happen unless
we adopt the right policies and strategies
to empower entrepreneurs within the social sector to achieve their goals.”
Also speaking was Mashal Waqar,
co-founder and COO of The Tempest (a
global next-generation women’s media
company) and a recipient of Forbes Middle East 30 Under 30 and Entrepreneur
Middle East MENA Region’s Achieving
Women among others.
Mashal Waqar said: “People of determination are one of the largest communities in the world with more than 1.2
billion people with disabilities. But less
than 1% of websites are accessible.
“When I joined as co-founder of the company, I realised we have an important responsibility to prioritize accessibility as
a core value and to make online content
accessible.
“It’s not to feel good, it’s not just to say
we’re doing something with good intentions, it’s actually about the fact that this
makes business sense. When you’re targeting 1.2 billion people, that’s a massive
opportunity. Accessibility is a responsibility and it makes sense from an innovation point of view and from an opportunity point of view.”
Moderated by Aby Sam Thomas, Editor in Chief, Entrepreneur Middle East,
the event also included a panel discussion with additional guests Kyle Weber,
Founder and CEO of EVERA, a start-up
leading the regional shift towards sustainable mobility and Sameer Mankani, Chief Operating Officer of Health at
Hand, one of the UAE’s leading health
tech start-ups.

In September, ten social
entrepreneurs embarked
on a journey as part of the
Ma’an Social Incubator to
grow their idea into a viable
business or not-for-profit
association that helps
people of determination
Panellists discussed the challenges and
opportunities of growing a business,
including how to unlock the stages of
growth, the importance of educating the
regional market about social entrepreneurship and their top advice for people
looking to start an enterprise in the UAE.
The ‘Join the Conversation’ event was organized by Ma’an as part of a regular series of initiatives to bring together stakeholders from across the public, private

and third sector to advance the agenda of
creating collaborative communities.
The Ma’an Social Incubator program
aims to support and develop innovative
social concepts and start-up projects in
Abu Dhabi so they may become social institutions or civil facilities with an active
role in providing solutions to challenges
in the community.
Her Excellency Ms. Salama Al Ameemi, Director General of Ma’an said: “At the start
of any new business venture, the challenge
can seem both exciting and daunting.
“That is why it is so important for our social entrepreneurs – many of whom are
embarking on their journey for the first
time - to hear from those who have already arrived at the destination.
“We are especially honoured to have Her
Highness Sheikha Shamma bint Sultan
bin Khalifa Al Nahyan speak to us at this
event. It is testament to both her passion
for sustainable enterprise and the innovative work Ma’an is leading to establish
the concept of social entrepreneurship
firmly in Abu Dhabi
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FISH - ECONOMIC WEALTH DESERVES
ATTENTION AND SUSTAINABILITY
Ras Al Khaimah’s distinct geographical location enjoys extensive bodies of water with diverse depths. This phenomenon of fishing
diversity sites led to an increase in the amount of fishing, hence providing a very important daily food for the community. This has
helped in increasing the quantity of fish consumed by locals and exported in the GCC, and other markets throughout the year, especially during the fishing season. It has also facilitated in creating job opportunities for the community, in addition to the increase in
imporatant and related retail trade activities, as well.
Prepared by: RAK Center for Statistics and Studies

Fish Production in Ras Al Khaimah:
According to the statistical data provided by the Federal Competitiveness and Statistics Authority, about
17032 tons of fish (17 million kg, approximately) were caught in Ras Al
Khaimah in 2017. This increase represents 0.79% comparing to 2016, and
0.83% of 2015, with a production capacity of about 23% of fish production
in the country in 2017. The annual
consumption rate is 46.6 kg per capita
of Ras AL Khaimah population, compared to 8.1 kg at the State level and
20.5 kg at the world level for the same
year. Thus, the average share of fish
per capita in Ras Al Khaimah is more
than double that of the world rate and
six times that of the State’s.
Contribution to job creation:
It is noteworthy that fishing this
amount was carried out by 1147 licensed fishing boats during the said
year, and the annual production rate
per boat reached 14.85 tons in 2017,
see Figure (1).
It is noted, after reviewing the data
of the caught fish quantity, the number of fishermen, and fishing boats
in general, that there is an increase
in fish production in 2017 compared
to the previous two years, despite the
decrease in fishermen number during
the same period 2015-2017. The number of fishermen was 7948 in 2015, de22 | RAKBUSINESS

Figure (1): Quantity of fish caught in Ras Al Khaimah 2015 - 2017
20,000

16,892

16,899

17,032

2016

2017

16,000
12,000
8,000
4,000
0

2015

Ref: Federal Competitiveness and Statistics Authority

Figure (2): RAK Fishermen according to Nationality 2015 - 2017
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Figure (3) : Number of fishing boats in Ras Al Khaimah 2015-2018
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creased to 7304 in 2017, among which
the average percentage of citizens is
14% during the same period.
Despite an annual decrease of 19% in
the number of fishing boats during the
period 2015-2017, yet this has reflected
positively on the productivity of boats
and workers at the same time. The
per capita worker productivity has increased from 2120 kg in 2015 to 2332
kg in 2017, thus increasing from 9.07
tons per year per boat in 2015 to 14.85
tons in 2017. See Figures (2) and (3).
Fish foreign trade in Ras Al Khaimah:
Figure (4) illustrates amount increase
of imported fish by Ras Al Khaimah
during the years 2015-2018 and valued at 71.3 million dirhams in 2018,
compared to 45.6 million dirhams in
2015, with an annual increase of nearly 19%. This increase is attributed to
the domestic increase for fish, as a result of price stability in markets and
restaurants, and the increase in the
number of visitors to Ras Al Khaimah
reaching one million visitors in 2018,
owing to the expansion in the tourism
sector in general and tourist and hotel
service in particular across the Country and Ras Al Khaimah.
Consequently, it has led to an increase
in the value of fish imports, especially
those highly demanded exotic fish of
which there are insufficient quantities
in the local market.

BUSINESS STATISTICS STUDY

The value of Ras Al Khaimah exports
revenues has also increased by 36%
increase, from AED 0.535 million
in 2015 to AED 1.13 million in 2017.
The trade balance of fish indicates
that there is a significant imbalance
or shortage of exports comparing to
imports despite the fact that Ras Al
Khaimah has large water bodies. However, this imbalance may be interpreted as more positive than negative if
we look at the issue from the point of
view of increasing the quality of fish
imports over quantity.
Challenges facing the Fisheries Sector:
The fisheries sector is supervised by
Ras Al Khaimah Cooperative Society
for Fishermen, which was established
by a ministerial decree in 2008, and
holds memberships of 240 fishermen.
The Society is open to other Emirates
and neighboring Gulf countries to
learn about the best practices in managing this important wealth. However,
there are challenges facing it.
Challenges facing Ras Al Khaimah Cooperative Society for Fishermen:
There are many challenges that limit
the capabilities of the Society to work
effectively, including:
1. Poor government support, both
local and federal, which affects the
strength of its decisions and limits its
ability to support fishermen and solve
their technical and financial problems.
2. The Society lacks the role of organizing and managing affairs of fishermen and sellers in fish markets.
3. Weak control over fish markets in
Ras AL Khaimah, especially in the issue of catching or selling small fish,
urging fishermen to abide by laws
and specifications set by the Ministry
of Climate Change and Environment
and other competent authorities.
4. Lack of an integrated and formal
fish market in Ras Al Khaimah, similar to other markets in the UAE. The
Municipality has already started to
develop two fish markets one in Al
Mairid and one in Ras Al Khaimah.
5. The need to stiffen control on importing and exporting fish from and to
Ras Al Khaimah to ensure the market’s
balance and maintain fish quality.

Figure (4) RAK Fish Foreign Trade 2015-2018

(Million Dirhams)

Exports

Imports

80

71.31

65.72

60

47.5

45.58

40
20
0

0.53

2015

0.64

2016

0.73

2017

1.13
2018

- RAK Center for Statistics and Studies. -RAK Customs Departmen

ـــــــــ

Challenges facing Fishermen:
1. Weak financial and technical support.
2. Lack of a specialized advisory body
at the Ministry level to assist fishermen
by providing advice, training, and dissemination of the culture of development and modernization in management and fishing, etc.
3. Weak organization of selling and
buying operations in fish markets,
making buyers and sellers vulnerable
to monopolies and bad practices by
those who dominate the market.
4. Procrastination of paying purchase
invoices by some fish buyers.
5. Lack of marine reserves along RAK coast.

RECOMMENDATIONS:
In order to preserve this important
natural wealth and ensure its sustainability, we consider the following:
1. In order to promote Ras Al Khaimah
Cooperative Society for Fishermen,
it must carry out activities that enable itself to provide self-financial support, by activating fish delivery service
to homes, restaurants, and hotels at
competitive and acceptable prices, in
addition to the government support.
2. Coordinate with other cooperative fishermen societies in the country in order to
ensure the provision of fishing supplies
and fishermen’s labor requirements at
subsidized cooperative prices. In addition
to the local and federal authorities support.
3. Addressing the phenomenon of fish
trade monopoly by certain nationality, by
expanding the localization of sales operations in fish markets of Ras AL Khaimah.
4. Ras Al Khaimah Center for Statistics
and Studies and Statistical Centers in the
Country need to coordinate and cooperate
with the competent bodies in the Federal
Competitiveness and Statistics Authority
and the Ministry of Climate Change and
Environment to find a new mechanism
of collecting accurate data and statistical
information periodically on the state level.
This would pave the way to calculate the
gross production and other variables of
fish wealth to find out its economic importance at the Emirate and the State levels.
5. Establish fish research center linked
to the Ministry of Climate Change and
Environment, specialized in fish research

and scientific studies, managed by specialists working in the field of research
and development and able to transfer the
results of their research and experience to
all of the Country, in addition to provide
advice and training for fishermen, sellers and others to organize and develop
this sector and ensure its sustainability.
6. To ensure the preservation of fishermen
and the sustainability of fisheries, we see
the necessity of requiring fishermen to use
modern assistive systems to alert them
before approaching the international borders long enough to prevent them from
overtaking and risking themselves, as well
as warning them of fishing in some areas
during breeding seasons to maintain this
precious wealth and its sustainability.
7. Eliminate smuggling of fresh fish, and
tighten control and punishment to ensure
market balance, fish quality, and price
stability. It should be transformed into a
formal commercial operation in which the
quantity and quality of fish are determined.
8. Emphasize the need to provide a safe and
cooled place in fishing boats to preserve
fish after fishing, and the need for fishermen to adhere to the lengths and standards
to preserve water wealth and sustainability.
9. Organize payment of fish purchase
invoices to be paid directly or maximally before the market is closed.
10. Fish farming in and out of the sea
through modern methods of producing high-quality fish strains, aiming at
providing large quantities of seafood
to consumers, and for export purposes.
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RAK TO HOST MIDDLE
EAST’S FIRST
‘BUSINESS OSCARS,’
THE STEVIE® AWARDS
RAK Chamber highlighted the significance of Ras Al Khaimah hosting the
first Middle East Stevie Awards, saying
that it was in line with Ras Al Khaimah
Government’s ongoing concerted drive
to showcase the Emirate as a premium
destination for business, tourism and
lifestyle.
“Hosting the inaugural edition of the
Middle East Stevie Awards here in Ras
Al Khaimah is a significant accomplishment, and another noteworthy
milestone to add to the Emirate’s successful track record, continuing on the
same path of progress that has been
taking place across all sectors, in line
with the directives of our wise leadership,” said Mohamed Ali Al Nuaimi,
Chairman of RAK Chamber.
“RAK Chamber is committed to supporting the regional business commu24 | RAKBUSINESS

The Stevie® Awards, known widely as the ‘business Oscars’, has reached an agreement for a strategic partnership with Ras Al Khaimah Chamber of Commerce and Industry (RAK Chamber) for
the first annual Middle East Stevie Awards to be held in Ras Al Khaimah in February 2020.
The Middle East Stevie Awards will recognize innovation in the workplace from across 17 MENA
countries and the awards program and gala prize-giving ceremony will be held in Ras Al
Khaimah for the first three years and at least every other year thereafter. The announcement was
accompanied by a call from Stevie® Awards - the world’s premier business awards program - for
entries for the inaugural edition.
nity and empowering it to move forward and excel on a global scale,” Mr Al
Nuaimi added. “With that in mind, we
collaborated with the prestigious Stevie® Awards to bring their positive program to the region. The Middle East
Stevie Awards can serve as a powerful
instrument for companies around the
region to benchmark and enhance
their performance, empower their human resources, and promote prosperity and excellence in the Middle East.”
The awards will be sponsored by RAK
Chamber, with Ras Al Khaimah Government Media Office as media partner.
The Stevie Awards are widely considered to be the ‘Oscars’ of the business world, conferring recognition
for achievement in the workplace in
programs such as The Internation-

al Business Awards®, The American
Business Awards®, the Stevie Awards
for Sales & Customer Service and the
Stevie Awards for Women in Business.
The Middle East Stevie Awards is the
eighth Stevie Awards program and the
first Stevie Awards to be created in four
years.
“I was extremely gratified when the
RAK Chamber approached us about
partnering with them on a new Stevie
Awards program for the Middle East
and North Africa,” said Michael Gallagher, founder and executive chairman of the Stevie Awards. “We have
recognized the achievements of executives, entrepreneurs, and organizations
across the region for many years in our
other programs. The time is right for
the region to have its own Stevie’s program. We are excited to launch the Mid-
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dle East Stevie Awards, and look forward to
the first gathering of Stevie Award winners
in the program in RAK in February.”
The agreement is part of the Chamber’s
efforts to provide a credible and highly regarded program to celebrate distinguished
companies across a variety of business
fields, which is reflective of the Emirate’s
strategy to promote innovative thinking as
a means to further development, in line
with the UAE’s strategic goals.
The Middle East Stevie Awards are open
to all government and private sector entities in the Middle East and North Africa.
For full details of countries included, visit
http://MENA.StevieAwards.com.
Nominations will be accepted and judged in
Arabic and English in more than 100 categories across the following category groups:
Web Site, App, Annual Report & Other
Publications, & Live Event Awards Categories: Categories that recognise innovation in many forms of media including
web sites, apps, annual reports and other
work-related publications, and live events.
Management Awards Categories: These
categories honour innovation in executive
management, including the Award for Innovative Management in a number of industry sectors.
Company / Organisation Awards Categories : Categories that recognise the breadth
of innovation across entire enterprises,
such as the Award for Excellence in Innovation across several industry groupings.
Corporate Communications & Public Relations Awards Categories: These categories
honour innovation in communications practice, management and use of technology.
Customer Service Awards Categories:
Categories that recognise innovation in
customer service management, planning,
practice, and the use of technology.
Human Resources Awards Categories :
Categories that recognise innovation in
human resources management, planning,
practice, and the use of technology.
Marketing Awards Categories : Categories t hat honour achievement in marketing planning and practice.
New Product & Product Management
Awards Categories: These categories recognise innovation in new products and
services in 12 different industry sectors.
Technology Awards Categories Categories that recognise innovation in technology development, management, planning
and implementation

New categories introduced at the 6th edition of
RAKEZ Business Excellence Awards

ـــــــــ

Ras Al Khaimah Economic Zone (RAKEZ) has recently announced the
opening of its 6th annual Business Excellence Awards with four new
exciting categories and a total of AED 220,000 worth of cash prizes
to be presented to the most outstanding free zone and non-free zone
businesses in Ras Al Khaimah.
For the 3rd consecutive year, RAKEZ organizes the awards program in
collaboration with Ras Al Khaimah Department of Economic Development (RAK DED). The new categories for 2019 are:
Best Educational Provider, for RAKEZ companies that help enhance
the quality of education in Ras Al Khaimah;
Best Service Provider, for RAKEZ companies that provide consultancy, marketing, professional training etc;
Best Business Leader, for leaders of RAKEZ companies that embody
and inspires excellence; and
Happiest Workplace Environment, for RAKEZ and RAK DED companies that offer an engaging workplace.
In addition to the abovementioned categories, RAKEZ clients are invited to apply for all the following categories, while RAK DED clients can
participate on the first three: Best New Startup, Best Small Business,
Best Contributor to Ras Al Khaimah Development, Fastest Growing
Company and Best Industrial Company.
Similar to the previous editions, RAKEZ and RAK DED will be working with an independent judging panel from the International Performance Excellence (IPE) to select the winners.
To participate in the awards, entrants should complete one application form for each category they wish to apply for. Forms and more
information to the awards program are available on www.rakezawards.
com. Closing date for entries is on 20 October 2019, and the winners
will be revealed during a grand gala event on 23 January 2020.
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Entrepreneurs

Maryam Alkas

In the Greek mythology, ‘Icarus’ who was being held
with his father, the professional Artisan ‘Daedalus’,
in a maze on the island of Crete as punishment by
‘Minos’ the King of the island.
They used wings that were fixed on their backs with
wax to escape ‘Minos’ punishment, however, Icarus
flew close to the sun, ignoring his father’s advice,
and he fell fast after the sunlight melted the wax
that kept his wings together.
With this interesting story, Maryam Alkas, Director
of Icarus Consulting Center, started talking to RAK
Business Magazine, confirming that her choice of
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the name of the training center was inspired by
this story which emphasizes the importance of responding to guidance and directing even with the
presence of skills and abilities.
The name was also inspired by the novel Icarus, by
Ahmed Khaled Tawfik, set in 2020 about the price
of knowing the future.
Followed up our dialogue with Mariam on the importance of training and its necessity to achieve
success and progress on a personal and practical
level and the dialogue was the following:

ENTREPRENEURS INSPIRATIONAL EXPERIENCES

MARYAM ALKAS:

TRAINING

YOUR FIRST STEP TOWARDS A SUCCESSFUL FUTURE
By: Maryam Haji Mohammed

What is the importance of training in developing leadership talent and raising performance level in the business
sector?
Training has multiple types and emanates from it what
is called development, which is the training of workers
in the skills and duties that will enable them in the future to be able to hold and succeed in higher positions.
Many companies train employees in managerial skills
for managers to be able to hold management positions
when the organization needs them.
Has training become a necessity or a luxury for institutions?
Training is now an imperative for human and institutions to remain in the cycle of progress and success,
where technological and scientific development is proceeding rapidly, which compels us to keep up with developments and learn new skills and science.
In this regard, we recall the invention of computer and
its rapid development, perhaps every week there is
something new, and this obliges us to be aware of all
these developments and master their practice, and this
requires continuous learning and training.
While government focus is on Emiratization, what is the
role of training in enhancing the qualifications of graduates or new employees and qualifying them to enter the
labor market?
Training is not only linked to science, knowledge and
modern technologies, training has other reasons as
well, the most important of which is to strengthen our
weaknesses or among the employees in the organization, whose efficiency is less than the level required to
perform their duties.
The origin of these weaknesses may be the weakness
of education or the difference between education and
work requirements, or career change. Many of us, when
starting their career, discover that they have no knowledge of drafting work reports, organizing meetings, la-

bor laws, and methods of problems analyzing.
Accordingly, many weaknesses need strengthening
with training.
Often you see managers mock the skills of new graduates and just talk about the weakness of their level
and this method is not constructive, if we try to train
them, we will discover great abilities that will benefit
their work.
On the other hand, the training will enhance their loyalty to the institution, which has given them the opportunity to hone their skills and open up prospects for them
to deal with all the details of the work skillfully and will
have a measure of appreciation to their managers who
took interest in the development of their skills.
Does training have a negative or positive impact on the
institutional budget?
In many institutions, it is not only the presence or absence of a training budget but more importantly how
our institutions - especially the public sector - look at
the subject of training.
Unfortunately, after all the tangible successes and the

TRAINING, SKILLS DEVELOPMENT AND
ADDRESSING WEAKNESSES HELPS
COMPANIES AND EMPLOYERS BUILD
HIGH-CALIBER COMPETENCIES THAT WILL
BENEFIT THEM IN SHORT PERIODS OF TIME
impact of training on the development of the performance of individuals, however, many still view it as a
waste of time or nominate individuals whose presence
within the institution is a burden or isn’t considered as
an effective member.
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There are those who see the training
as an opportunity to relax and escape
work routine and thus reward some
people by nominating such courses
but without taking advantage of what
has been learned in the future into the
institution and eventually it remains
only as a certificate attached to the government office wall.
Could it be a financial burden in the
SME sector?
I believe that the choice of developing
an employee’s ability depends on how
serious the individual is in how he
deals with these training opportunities in raising his abilities and skills,
utilizing them in his daily life and career and showing the training positive
impact on us, and our ability to spread
this culture, empower and motivate individuals to raise their abilities.
The spread of this culture will create
channels of communication and a
common language among the workers
and thus provide job satisfaction and
consistency in work
All of this will create an ideal work environment, motivate employees and
give impetus to SMEs in embracing
high efficiencies that will be successful
in short periods.
What are the main challenges facing the
investment sector in training and consultancy and its employees?
There are many challenges that faces the
investment in the training sector like all
other businesses, and for example:
Some institutions and companies view
the funds allocated for training or the
money spent on training as unproductive expenses; this is a wrong perspective, since neglecting training leads to
negative long-term results.
One of the main reasons for the lack of
optimal use of the training budget in
some organizations
First: The lack of attention to the study
of the “actual training needs” of the
staff of the Organization by those responsible for training matters in a scientific manner, in coordination with
officials or managers of various departments and in line with the career
path set for each employee since his
appointment to the organization.
Second: Insufficient attention on the
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part of those responsible for training
in the organization to develop annual
“training plans” to meet all the actual
training needs of workers at different
levels both administrative and technical.
Third: The lack of interest of those in
charge of training in the organization
“to evaluate the various training programs” in a scientific manner, whether internal or external programs, and
maximizes investment in the training
process in the organization, and confirms the efficiency and effectiveness
of those programs and their positive
return, both on productivity for the
organization or performance method
for employees who have received such
training programs

Finally, to have an idea about Icarus
and its services.
In 2015, I founded the Icarus Center
based on my passion for knowledge
and science and spreading it among
people
The center provides consulting and
training services in various fields including family, self-development, occupational and administrative health
It also offers many specialized rehabilitation programs approved by the concerned authorities for employees and
job seekers in addition to personal empowerment programs and the learning
difficulties follow up program for the
school students

ENTREPRENEURS LEGAL OPINION

DIALECTICS AND
E-GOVERNANCE CONCEPT

The term “Dialectique” in one of its meanings referes to Revision, and Evolution. The argumentative or dialectical process involves conflicting or different opinions aiming ultimately at reaching a compromise “Syntheses”. It can also be called a dialogue method in the traditional sense of
the word i.e. the art of structured debate.

CONSULTANT IHAB AL-KONI
Judge and Legal Advisor, Department of
Economic Development, Ras Al Khaimah

Dialectics or dialectical materialism is a
highly flexible way of thinking led by creative rooting. When we advocate a serious
idea or support an existing theory, we must
examine the idea in question in all its aspects so that our views are objective. Thus
not giving facts new meanings in order to
introduce them into existing theory.
Hence, these facts would sometimes seem
to be forcibly introduced through an artificial method through a previously existing
framework. It has been observed that even
though Marxism uses “Dialectics” as one of
its argumentative methods, yet it was derived from the German philosopher Hegel.
However, Hegel sought the rise of “Dialectics” in the intellectual world while Marx
shifted it to the material one.
Using the “Dialectics” method to examine
the accuracy of e-governance concept, it
is shown that the concept is not accurate.
Jurisprudence believes that governance,
in general, makes the concept broad and
indefinite, hence does not help to give an
accurate definition of management.
As a statement, E-governance does not
differentiate between public and private

management conducted by companies, institutions or the business sector in general,
as there are some important differences in
the following aspects:
1- Public management is at the heart of
government work, as it is a tool to achieve
the state’s function and implement its public policy. Therefore, it is always treated as
a public legal entity with powers and privileges, not as a private legal person, except
for cases such as its own holdings. Whereas
private management is the activity of an individual as a private individual without an
exception to this rule.
2- The difference in objectives. The private
management primarily aims and genuinely
to achieve the highest financial profit while
maximizing revenue, except for some projects that benefit the public; namely, private projects of public benefit. However,
public management aims to perform public service and achieve the public interest.
Employees of Public management sense
the spirit of public service in performing
their duties as (Public Officials), not as individuals holding names.
Michel Debre expressed commenting, “The
state is not an ordinary employer because
serving the state is an honor, readiness, and
employees who are not driven by private
profit. Hence this dedication is worthy of
appreciation, as a result, its close relevance
with the law comes in, under which they
perform their work within its frame, otherwise, their work has become illegal and
subjected to various types of supervision including the judicial one, which could subject them and the legal person to liability.

Accordingly, the effectiveness of public
management and departments’ activities,
in particular, judicial, it cannot be measured by an economic criterion. It cannot
be said, for example, that the profitability
criterion is a measurement for the performance of public departments.
Even when the state creates industrial and
commercial public facilities, such as public sector companies based on electricity,
water, transport, and communications services, it does not exclude the idea of profiting or subcontracting the management
of a public facility to private management.
The objective of public interest and public
service remains intact and doesn’t hide because it is actively involved in augmenting
the national economy.”
Based on the differentiation between public and private managements, employees in
public facilities do not act as they please or
based on their freewill. They shall perform
their duties within the legal frame of work
and applicable regulations, otherwise, their
work shall be marred by illegality, which exposes them and the state to various types of
supervision, including judicial’s.
In this context, the Egyptian State’s Council devised the distinction between facility-based mistakes and individual-based mistakes, so that employees wouldn’t indolent
from taking the decision, and that the management stands by their side if they make
mistakes while performing their duties.
In view of the above, fundamental differences between public and private managements
have made the term (Governance) undisciplined and inaccurate to refer to E-government Services. Thus, the precise term in defining the purport of e-government works is
Electronic Public Management.
References:
- Dr. Dawood Abdel Razek , E-Government
and its Impact on Legal System of Public Facilities.
- Dr. Abdel Fattah Bayoumi, The legal System
for E-Government Protection.
- Dr. Samir Tanagua, Administrative Decision
a Source of Right
- Dr. Souad Cherkaoui, New Horizons for Civil Liability, published research.
Judge Ehab Abdul Ghaffar Al-Qouni
Delegated Legal Consultant to the Department of Economic Development, Member of
Ras AL Khaimah Legislative Committee
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7 WAYS
TO MAKE YOUR COMPANY

MORE COMPETITIVE!

IMAD EDDINE OUBIRI
BUSINESS DEVELOPMENT EXPERT

How any company stands out from its competitors?
About this question, most companies say that they offer good
quality of goods or services at competitive prices, and that
this is the basic criterion and condition necessary to compete with their counterparts in the market. In fact, such an
answer may not be persuasive and even useless, and do not
tell us about the secrets that companies hold in this regard.
This might be one out of many of the general requirements
of a successful project. So how this should be concretely
embodied in a well-planned strategy in our work to achieve
high competitiveness and realize remunerative profits?
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So if you really have products or services
of high quality, how and why is it so? Do
you have any better raw materials? More
skilled and experienced technicians?
More sophisticated technology? And if
your prices are better, why? And how is
that offered? Is it because you can provide
cheaper and/or better quality services? Or
do you have the ability to offer both products and services at lower prices than your
competitors in the market? Do you have
more productive capacity? Or do you have
less overhead costs? Or do you have more
efficient and productive operations and
systems?
If you think that the service you offer or
that the product you put in the market is
the best, why? Do you have a more effective way to meet delivery dates? Including a larger logistical capacity? Faster,
efficient, more effective methods? Do
you have a better after-sale service? Better
warranty on product with longer validity?
“In truth, attention should be paid to
what is a vital requirement for the success
of any business which is to find “innovative” ways to excellence in the market.
If you are able to define the competitive
advantages of your company, you will not
only reap greater benefits to your compa-

ny, but will have the ability to offer your
products or services exclusively and enable buyers to defend their preference for
your products/services in front of their
decision makers at the time of offers/bid
screening and selection process.
These are the most important aspects of
increasing the competitive advantage of
the company and the real questions that
must be asked to have explicit answers
within your “continuous” improvement
scheme for your business performance
and the market-ability of your products
and services!!
Through the following, we will jointly
review practical examples of the competitive edges for companies. And if some
of them don’t apply to the nature of your
work/activity, they will inevitably shed the
light on the overall competitive advantages and how to extract and exploit them in
proportion to your particular needs.
1 BUILD SPECIALIZED EXPERTISE
Your company may have a special skill
in providing a special kind of service or
design and offering of a certain type of
product? Or perhaps you have acquired
some patents for some designs for your
products? Or you may have a record of

ENTREPRENEURS SKILLS AND TALENTS

successes in offering specific products
or services? Then that are exactly some
of the features of a unique competitive
advantage. For example, a company may
specialize in the manufacture of space
communication antennas, and another may focus on its specialization in the
manufacture of computers with sophisticated metallic plates, or in the manufacture of hydraulic valves for space equipment applications. As is evident here,
these specialties are not among those
that will find a client or a buyer on the
“Yellow Pages”! So these manufacturers
are keen to specialize and seek for exclusivity, and search for specific segments
of permanent customers to provide them
with what they need. And it’s worth the
effort, because specialization can give
you a super competitive advantage and
open doors allowing you to access the
“closed circle” of the market, including
key decision makers for purchase orders,
tenders, on critical projects, which usually generate huge profits.
ACQUIRE SUPERIOR SYSTEMS
Do you have equipment with specifications not owned by your competitors?
Perhaps you were able to exclusively
manufacture a piece of metal sheet in a
special size for a “50 inch X 100 inch”?
This piece can become of an unparalleled value if it is put on the market at
reduced cost to the unit, and thus can be
offered exclusively to a large and specific
customer segment!!! Do you have equipment that is not owned by others that
makes your production more efficient?
Do you have more accurate machinery
that enable you to accelerate your product line/production chain? Then you are
punching other competitive advantages,
and that is what makes your work more
unique and more capable of countering
competitors’ rivalry!
2

4 BE THE DISTINGUISHED SALES AND
MANAGEMENT CREW
Like any other activities in life, business
is directly related to personal and human
dealings and interactions at all levels and
spheres. How sales staff and management
deal with customers may make the difference. So let’s imagine that your company
has participated in a tender and is seeking a contract on a very important project
alongside with rival companies, and that
all bids are equal in the prices offering! So
what will be brought to table for bid award
is the professional and personal relationship and dealing, courtesy, availability
professionalism, credibility, and dedication among other criteria, and all that can
more likely to be a very crucial competitive
edge and thus be a significant competitive
advantage and a break limit. Commercial
records and good professional history are
also highly influential as they can be used
as a competitive advantage within the marketing plan.
5 BECOME AN EXPERT IN THE FIELD
There are markets for low-cost goods, and
countless production and manufacturing facilities at reach. But manufacturers
or specialists who develop models for
specialized and unique products are the
only ones who possess the largest market
share. So choosing the right direction depends on the hiring and exploitation of
cumulative expertise, capabilities and intellect potential. Ask the question whether there is a special orientation your company can take gradually that will bring
added value to the services or products it
provides and this will help refine and establish a more robust and effective corporate identity and brand.

6 PROVIDE RELATED SUPPLEMENTARY
SERVICES
Many of your current clients may be in
the process of using or requesting services that are closely related to your product
from other companies, here you should
consider the possibility of providing them
with the relevant and complementary services for their product or work.
By providing related supplementary services, you can also reduce the potential
dangers of losing clients to competitors.
The company that provides a part of these
services now to your clients may expand its
business one day, to provide them with all
their integral needs. Continuously explore
and investigate how to increase efficiency
and expansion of your business.
It’s much easier to expand business relationships with existing customers than
it does in establishing relationships with
new customers, so don’t hesitate to explore the advantages of your competitiveness with your current clients in the
first place and then work on developing
them.
7 SEEK FOR THE NECESSARY COUNSELING AND ADVISORY
Do seek for the necessary specialist advice
from experts and specialists in the field,
as they are many, whether in the public or
private institutions within the United Arab
Emirates, such as UAE Competitiveness
and Statistics Authority, UAE Ministry of
Economy, UAE Chambers or other institutions dealing with economic and commercial matters, who may provide with the necessary assistance to make full use of what
might make your company more competitive to gain more shares in the market and
to have more successful opportunities

3 FACILITATE AND BE DEVOTED TO SERVICE
Everything you can do to go the extra mile
and to improve your image and reputation will increase your chances of success.
This is so obvious! As when you respect
delivery deadlines, show professionalism
in communication, overcome difficulties
and challenging situations proposing innovative special solutions to clients that
they might not find elsewhere, this will
ensure the long lasting loyalty and continuity in using your services/products,
therefore you realizing a distinctive competitive edge.
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1

5

STEPS
TO MOTIVATE
EMPLOYEES

By: Nahidah Al Futtaim

Having great employees who’ve been at your
company for a while is a huge plus. Keeping
employees motivated, especially during tough
times is an important part of your business’
success. Long-time employees know the ins
and outs of things, and they also make running your business a lot more enjoyable.
be sure that an employee who enjoys coming
to work is a worthy investment. Motivating
your employees does not have to be a challenge anymore, here are 5 great ways you can
use to motivate your employees:
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CREATE FRIENDLY OFFICE ENVIRONMENTS
Your employees spend a large amount of
time of their lives working in the office.
No one wants to stand around in a dingy,
boring space for hours on end. So try to
make the office look as friendly and appealing as possible.
The first step is to make sure things
are well-kept and that you have updated, working equipment, keeping things
clean and nice looking. Sprucing up your
space doesn’t have to be expensivE.
2

BE AN INSPIRING LEADER WORTH
FOLLOWING
There’s a lot more you can do to be a
great leader and mentor. As a leader, employees are going to look to you to set an
example for the rest of the group. Leaders tend to be setting a tone and values
for the company. By doing so, it could
have a meaningful effect on the mentality of the employees. If leaders set an
example of positive thinking, employees
will follow and the entire work culture
will become more motivating, employees will be more loyal.
3

REWARDING EMPLOYEES
People will stay with your business if
they have a reason to. So if you want to
keep your good people and keep them

motivated, it’s worth starting an incentive program. . If people know they’ll be
rewarded for a job well done, they’ll be
more likely to do a good job.
4

GIVE THEM ROOM TO GROW
Giving your employees room to grow
within the company is a huge motivator.
there’s also the psychological factor of
feeling like they’re trusted and respected
for their work. . If there’s someone who’s
doing a particularly good job, consider
grooming that person to take over future responsibility. When you give your
best employees growth opportunities, it
shifts their thinking from “this is just a
side job” to “this could be a full-fledged
career.”
5

RECOGNIZE THEIR ACHIEVEMENTS
If people feel that their efforts are appreciated, they will feel compelled to continue
working hard. Employees whose achievements were recognized also have reported
that they experience higher levels of enjoyment out of the work they do. But if they
feel like their long hours and personal sacrifices were for naught, it’s unlikely that
they will go out of their way for the company again. So, whether it’s noting their contributions in a meeting, recognizing them
in a staff email, or just thanking them privately, it’s imperative that you show hardworking employees your gratitude
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BOOKS TO BECOME
A SUCCESSFUL
INVESTOR
Researching, reading and learning about the experiences of others is the first
step to gaining knowledge and success in any field. Here are 4 books to guide
you how to become a successful investor:

1

2

3

4

PRINCIPLES: LIFE AND WORK BY RAY DALIO
Ray Dalio, one of the world’s most successful investors
and entrepreneurs, shares the unconventional principles that he’s developed, refined, and used over the past
forty years to create unique results in both life and business—and which any person or organization can adopt
to help achieve their goals. “Significant...The book is
both instructive and surprisingly moving.” The New
York Times.
THINKING, FAST AND SLOW BY DANIEL KAHNEMAN
In the international bestseller, Thinking, Fast and Slow,
Daniel Kahneman, the renowned psychologist and
winner of the Nobel Prize in Economics, takes us on a
groundbreaking tour of the mind and explains the two
systems that drive the way we think. System 1 is fast, intuitive, and emotional; System 2 is slower, more deliberative, and more logical. The impact of overconfidence
on corporate strategies, the difficulties of predicting
what will make us happy in the future, the profound
effect of cognitive biases on everything from playing
the stock market to planning our next vacation-each of
these can be understood only by knowing how the two
systems shape our judgments and decisions.
ANGEL: HOW TO INVEST IN TECHNOLOGY STARTUPSBY JASON CALACANIS
Here are two ways to make money in startups: create
something valuable—or invest in the people that are
creating valuable things.
Over the past twenty-five years, Jason Calacanis has made
a fortune investing in creators, spotting and helping
build and fund a number of successful technology startups—investments that have earned him tens of millions
of dollars. Now, in this enlightening guide that is sure
to become the bible for twenty-first century investors,
Calacanis takes potential angels step-by-step through
his proven method of creating massive wealth: startups..
THE LITTLE BOOK OF COMMON SENSE INVESTING BY: JOHN C. BOGLE
This book is the classic guide to getting smart about the
market. Legendary mutual fund pioneer John C. Bogle
reveals his key to getting more out of investing: low-cost
index funds. Bogle describes the simplest and most effective investment strategy for building wealth over the long
term: buy and hold, at very low cost, a mutual fund that
tracks a broad stock market Index .

4

APPS TO
ORGANIZE
YOUR BUSINESS

As a business owner, you are required to work
efficiently around the clock, but doing so is
complicated especially in multitasking business situations, yet there are some applications that enable you to work more effectively.

CAMCARD... Capturing all your business cards
and contact information can be quickly &
accuratelymanage all your business cards
by adding notes, setting reminders, quickly
searching, tagging and sharing cards.

WUNDERLIST ... This mobile application can be
accessed to manage the to-do list from your
phone, computer or any other device, you can
also customize alerts for all task deadlines and
add photos or Other media content to your list.

LEVER.. Lever streamlines the entire recruiting
process to bring you the best talent faster.
This App help you to attract, source, and nurture the best talent to drive your business forward.

CM SECURITY... In addition to being an antivirus, this application can also be used to lock
apps on mobile devices for potential thieves.
CM Security is powered by local and cloud engines to protect the device against threats.
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Lack Of Transparency Identified As Influencer Trend In 2019

ـــــــــ

With the impact and acceptability of social media
marketing on the rise, leading celebrity and digital marketing consultancy Bukhash Brothers has
released the findings of its first ‘Influencer Marketing’ 2018 - 2019 survey where they interviewed 100
leading influencers from the UAE to gain insight,
analyze trends and identify behaviors exhibited by
social media influencers.
The research has revealed that 84% of influenc34 | RAKBUSINESS

ers do not “disclose in a clear manner any brand
integrations or branded content” that is posted,
while only 44% use the “paid partnership” tag on
Instagram when being paid by brands. This lack
of transparency in disclosure of branded content
or paid partnerships is particularly noteworthy, as
61% of respondents shared that they have signed
exclusive contracts with at least one brand.
While over 80% of respondents said that they

TECHNOLOGY STUDIES
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would barter for free products, services or experiences, 24% of influencers
shared that this was their main source
of income, with the majority of micro-influencers charging in the $1,000
– $2,500 range per sponsored post.
“Transparency is critical – It’s about
respecting your audience and not trying to fool the consumer. The survey
results were surprising, but we predict
that the transparency numbers will
level out as followers are getting more
savvy and influencers are getting more
serious about fostering authentic
long-term relationships. Additionally,
the regulations by the National Media
Council (NMC) and licensing system
for UAE-based inﬂuencers has already
had an impact towards streamlining
the industry into international best
practice and protocols,” said Anas
Bukhash, Founder & Managing Director, Bukhash Brothers.
Additional findings revealed that “lifestyle” was the number one category of
specialization with 68% of respondents posting lifestyle focused content,
followed by travel (58%) and fashion
(50%). Instagram remained the undisputed platform of choice, while 52%
of respondents confirmed that they
are officially licensed in the UAE.
For more information on Bukhash
Brothers, please visit: www.bukhashbrothers.com

C4IR UAE, World Economic Forum introduce blockchain
accelerator program at Dubai’s Area 2071

ـــــــــ

The Centre for Fourth Industrial Revolution in the UAE (C4IR UAE) introduced a blockchain accelerator program at its headquarters in AREA 2071 in Emirates Tower in Dubai.
As per the report, the program, which will be hosted by the Dubai Future Foundation,
aims to bring together public and private sector entities, including blockchain experts,
specialists from the World Economic Forum (WEF), and different legislative authorities that implement blockchain-based technologies.
C4IR UAE aims to work with stakeholders to test blockchain governance frameworks and
create blockchain-based infrastructure protocols in UAE sectors. It also plans to look into
other technologies including AI, machine learning, and precision medicine.
The government hopes that automating routine transactions will help it save Dh 11 billion
(~$2.9 billion), reduce the printing of 398M documents, and save 77M work hours annually.

Apple is introducing the world apple TV+ Streaming Service
competes with Netflix and Amazon

ـــــــــ

The new Apple TV+ subscription, which will launch in 100 countries, represents a major strategic shift for the US technology giant. Apple has struggled to come up with hit new devices
in recent years and has been buffeted by growing trade tensions between the US and China,
where most of its devices are made.
The subscription can be split between up six family members, and will be significantly
cheaper than the cost of Netflix’s cheapest plan, which is £5.99 in the UK and $8.99 in the US.
In an effort to lure in consumers, Apple will also offer a year free of its new TV service for
those who buy a new iPhone.
RAKBUSINESS | 35

The new LOTUS EVIJA supercar arrives in UAE
The covers came off at an unveiling at the stunning Lotus Dubai retail outlet, with Phil
Popham, CEO, Lotus Cars and Russell Carr, Director, Lotus Design, presenting the
all-electric two-seater to invited guests. They were joined by Karl Hamer, CEO of Adamas
Motors, Lotus’ retail partner in UAE.
Phil Popham commented: “ “We believe the Evija will really appeal to Gulf state customers, and we’re developing the car with them – and particularly the local climate – in
mind...”.
Karl Hamer said: “.... We are proud to be in one of the most forward-thinking countries
in the world, and this all-electric hypercar coming to the UAE supports our nation’s objective to focus on sustainable technologies.”

AURAK
Gains ABET Accreditation for
Three Degree Programs
ABET accreditation assures that programs
meet standards to produce graduates ready to
enter critical technical fields that are leading
the way in innovation and emerging technologies, and anticipating the welfare and safety needs of the public. ABET accreditation
reviews look at program curricula, faculty,
facilities, and institutional support and are
conducted by teams of highly skilled professionals from industry, academia, and government, with expertise in the ABET disciplines.
Currently, AURAK has six ABET accredited
programs: computer engineering, electronics
and communications engineering, civil and
infrastructure engineering, computer science,
industrial engineering, and mechanical engineering. The remaining three programs:
chemical engineering, electrical engineering,
and petroleum engineering programs will be
reviewed by ABET during the current academic year (2018-2019).
With the acquisition of these accredited programs to further solidify the rigorous AURAK
curriculum internationally, the university president, Professor Hassan Hamdan Al Alkim, is
nothing short of delighted with the progress of
the University curriculum, “’Little by little, one
travels far.’ Every day the AURAK faculty and
staff strives to provide students with a quality
education that will enable them to excel in the
professional, global community.....”.
ABET is a nonprofit, non-governmental organization recognized by the Council for Higher
Education Accreditation (CHEA). It currently
accredits over 3,800 programs at over 750 colleges and universities in 31 countries.
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Al Yousuf Motors hosts the UAE debut of the new MG5
The new MG5 has been completely re-designed from the ground-up, with a brand-new
personality to appeal to MG’s young audience in the region. With its sharp, aggressive
lines, the MG5 cuts an imposing silhouette, accentuated by ‘lightening blade’ LED daytime
running headlights and a chrome Wingspan grille at the front and LED lights at the rear.
The new MG5 is now available across the Middle East, with prices ranging from $9,900*
for the entry level model to $10,800* for the mid-range and $12,600* for the top-of-therange trim.
Offering customers all-round best-in-class specifications, the list of premium features
available on the all-new MG5 includes a 10.1” touch screen with Android Auto and
Apple Car Play, a 360 camera plus rear parking sensors, an electric sunroof and electric
seats, all topped off by a six-year manufacturer’s warranty for ultimate peace of mind.

TECHNOLOGY COMPANIES

CASIO Collaboration With Everlast To Produce New G-Shock Gba-800El-4A Model

NIKON unveils its new Z 85 MM F/1.8 S with
beautiful bokeh characteristics

Set to arrive in a matte red reminiscent of boxing gloves – with the
world-famous Everlast logo engraved on the stainless steel case
back, the dial, and the lower band – this custom version of the
Bluetooth-connected step-tracking G-SQUAD watch carries the
slogan ‘Choice of Champions’.
One of the GBA-800EL’s special fitness features is a three-axis
acceleration sensor designed to keep track of step count as well
as walking or running pace. The digital display shows the step
count and hourly step graph, while the status indicator displays
the target achievement rate. The step tracking data, which also
include calories burned and a daily-weekly-monthly step count
graph broken down by five metabolic equivalent (MET) levels, are
automatically or manually sent to a smartphone app.

This medium-telephoto prime lens makes the most of the new Nikon
Z mount system to achieve ground-breaking optimal performance
along with ultra-sharp resolution and enhanced bokeh characteristics for high-quality still images and movies.
Empowered by the Z mount system that fully utilises the large mount
and short flange distance to allow more entry of light. With the NIKKOR Z 85MM F/1.8 S, natural peripheral illumination can be retained
by receiving the exact amount of light throughout the entire frame
from the center, middle, to the peripheral areas.The New lens is the
perfect fit for users who prefer to take portraits with beautiful bokeh
characteristics, or who require a quiet focusing prime lens ideal for
movie recording, and for who prefer to enjoy the high image quality.

DHL Express introduces recycled
eco-uniforms as part of Corporate
Social Responsibility in the region
DHL Express, the world’s leading international express services provider, has announced that it is turning environmentally
damaging waste into sustainable polyester yarn to be used as
staff eco-uniforms, as part of its ‘Go Green’ drive to reduce its
logistics-related emissions in the region.
DHL is working with Nouveau to create high quality uniforms
from plastic bottles that are identical to the current uniforms.
The Waste2Weave process is to turn bottles into ready to wear
clothing, for example, a pair of DHL trousers can be crafted from
23 plastic bottles, 19 bottles to make a shirt, and 9 bottles to make
a DHL courier cap. The bottles are crushed and spun through a
shower-like nozzle that results in viscose yarn. This yarn is then
used to weave fabrics, which end up as ready to wear clothing.
The initiative will start in the UAE and then will be rolled our
across the region. More than 2500 couriers across the region
will be wearing these uniforms. This step towards sustainability
will recycle around 510,000 water bottles per year.
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Ras Al Khaimah named ‘Gulf Tourism Capital’
The emirate of Ras Al Khaimah was declared the
‘Gulf Tourism Capital’ by the Ministers of Tourism
of GCC member states recently.
Ras Al Khaimah’s selection as the capital of Gulf tourism highlights the UAE’s leading stature as a popular tourism destination. At the previous years Ras Al
Khaimah has witnessed ongoing growth in the number of tourists visiting emirate from around the world,
Ras Al Khaimah’s selection as the capital of Gulf
tourism highlights the UAE’s leading stature as a
popular tourism destination.
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(RAKTDA) RECOGNISED AT GLOBALTREND
AWARDS AND W3 AWARDS
Ras Al Khaimah Tourism Development Authority
(RAKTDA) was presented Gold and Silver awards at
the GlobalTrend Awards, administered and judged
by the International Awards Associates (IAA) competition, as well as two Silver awards at the W3 Awards
in recognition for its global marketing campaign “I
Found Ras Al Khaimah”. The campaign won Gold in
in the Marketing Effectiveness category, and Silver
in the Integrated Campaign category at the Glob-

TOURISM NEWS

al Trend Awards, and took home two
Silver Awards in the ‘’ Best Integrated
Campaign’’ and ‘’ Best Marketing Effectiveness’’ categories at the W3 Awards,
a global awards scheme celebrating
digital excellence across outstanding
Websites, Web Marketing, Video, Mobile Sites/Apps & Social content.
Commenting on the momentous
achievement, Raki Phillips, CEO of
Ras Al Khaimah Tourism Development
Authority said: “We are incredibly honored to receive four prestigious accolades across the GlobalTrend Awards
and the W3 Awards, in recognition
of our global destination marketing
campaign “I Found Ras Al Khaimah”,
which showcases all there is to explore
and discover in the Emirate. Our marketing campaigns aim to raise awareness and interest in Ras Al Khaimah
while growing its reputation as the
leading adventure and leisure tourism hub in the Middle East, and this
recognition is indeed a testament to
our efforts in fulfilling our Destination
Strategy 2019-2021 goals of attracting
1.5 million visitors to the Emirate by
2021 and 3 million by 2025.”
“#iFoundRAK” was rolled out in all
Ras Al Khaimah’s key source markets
with the primary purpose and delivery
intent to raise awareness of the destination towards bolstering tourism
numbers using a targeted approach
to online marketing, and demonstrate
commitment to supporting trade and
hotel partner relationships.
The GlobalTrend Awards recognizes
the most impactful campaigns and the
execution of these within the marketing and communication industry. The
nominations undergo the scrutiny of
a carefully picked jury, comprised of
highly respected, experienced professionals. Some members of the judging
panel this year included the Global Social and Content Lead at Uber, Senior
Vice President of Global Brand Strategy
at Guinness World Records and the Design Consultant at the United Nations
Children’s Fund.
The W3 Awards commemorate digital
excellence across outstanding webpages, marketing driven video content,
mobile website and social platforms.
The judging process is administered
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by the Academy of Interactive and
Visual Arts (AIVA), comprised of highly
recognized field leaders. This year, the
awards received 5000 entries, globally.
Celebrates the Launch of the Latest
Adventure Attraction: The Jebel Jais
Zipline Tour
In an ongoing effort to further develop
and expand the Emirate’s adventure
tourism portfolio, Ras Al Khaimah
Tourism Development Authority (RAKTDA) announced the official launch of
the latest adventure tourism product
on Jebel Jais, the “Jebel Jais Zipline
Tour”, in partnership with ToroVerde,
which will join and complement the
existing attractions including the Jebel
Jais Via Ferrata (mountain climbing)
and the Jebel Jais Flight: The Word’s
Longest Zipline, that has already welcomed more than 35,000 flyers since
its launch.
The ‘Jebel Jais Zipline Tour’ features
seven ziplines flying over the grand
cliffs and canyons of Jebel Jais which
are connected by nine platforms; the
cluster of seven ziplines cover a total
distance of 5km (ranging from 337m to
1km in length) with an average speed
of 60kmph. During the tour, flyers will
navigate their way through the air to
reach the 15 metre long sky bridge, the
highest in the UAE at 1,250m above the
sea level and 300m above ground, which
they will have to cross to finish the re-

The Emirate of Ras Al Khaimah
is considered the most diverse
in the Gulf region for its worldclass tourism experiences and
attractions, which has enabled it
to consolidate its position on the
world tourism map as the fastest
growing destination in the region in line with the destination
strategy 2019-2021. The emirate
is sustainable in order to attract
1.5 million visitors by 2021 and 3
million visitors by 2025
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maining part of the zipline tour journey.
A new welcome centre is now open for
visitors - boasting panoramic views
of the surrounding Hajar Mountains.
Registrations, safety gear kitting and
pre-briefing for Jebel Jais Zipline Tour
and Jebel Jais Flight are managed at
the new welcome centre.
Jebel Jais Zipline Tour tickets can
be booked on jebeljais.ae. The rates
are AED 295 per person on Sunday,
Wednesday and Thursday, and AED
345 per person on Friday and Saturday.
#RAKNYE2020 THE MOST DAZZLING
NEW YEAR’S EVE FIREWORKS GALA
AND ACTIVITIES TO WELCOME 2020
Planned to surpass all the record-breaking fireworks galas hosted
by Ras Al Khaimah in the past years,
#RAKNYE2020 promises to be a

mind-boggling feat – where pyrotechnics, fireworks and laser displays will
create a dazzling experience.
#RAKNYE2020 will be even more special this year with a range of celebrities
– including top performers from the
Arab world – set to put forth an awe-inspiring music performance. Families
will be delighted with an added array
of activities for young ones at three
new locations dedicated to the public
and families along the sea coast opposite Al Marjan Island.
Al Marjan Island in Ras Al Khaimah
will once again serve as the hub of lively entertainment and festivities this
New Year’s Eve, with the fireworks to
light up the night skies from offshore.
The picturesque fireworks display can
be viewed from several vantage positions, from Al Marjan Island, along the
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coast to Al Hamra.
Get ready for another record- set to arrive from across the world.. smashing
fireworks spectacle that is indeed the
‘Hall of Fame’ of New Year’s Eve celebrations – with visitors
ROUTE AND TECHNICAL SPONSOR REVEALED FOR 2020 RAS AL
KHAIMAH HALF MARATHON
The race route and technical partner
for the 14th edition of the world’s fastest half marathon has been announced
today by Ras Al Khaimah Tourism and
Development Authority (RAKTDA) and
the new race organisers, RCS Sports
and Events.
The race route, which stretches
along the scenic shores of Al Murjan
Island, has been adapted to position the start and finish lines in the
heart of the event village, allowing
supporters to get closer to the action
and cheer on the runners. Thanks
to the modified route, relay runners
handing over at the end of the first
or the third legs - the 5KM and 15KM
points respectively - will be offered
transport shuttles back to the event
village.
The leading Spanish sports equipment brand, Joma, has also been
named as the technical sponsor for
the world-class half marathon. Using
cutting-edge technology, JOMA’s lightweight MESH fabric t-shirts offer superior levels of breathability; keeping
runners fresh and dry. The t-shirt’s
round collar and slim-fit design ensures greater comfort and quality performance.
Taking place on the 21st February 2020, the road race’s modified
21.1km route around the event village makes the Ras Al Khaimah Half
Marathon an activity for the whole
family and runners of all fitness levels in the UAE. Multiple race categories cater for a wide range of abilities,
including elite runners, club runners, recreational runners, people of
determination and juniors, as well as
a relay race format for teams that is
perfect for corporates aiming to motivate staff.
The prize fund has been increased to a
total of AED 1,219,000 and will be split
and awarded to the front-runners in
each of the race categories.

RAS AL KHAIMAH INTERNATIONAL
AIRPORT ANNOUNCES THEIR NEW
AIRLINE PARTNER SPICEJET
Commencing from December 2019,
SpiceJet, India’s second biggest airline
will operate regular direct flights between Indira Gandhi International Airport, New Delhi and Ras Al Khaimah
International Airport, Ras Al Khaimah.
The route will be operated five times
a week, targeted to gradually increase
the frequency.
H.E. Engr. Sheikh Salem Bin Sultan Al
Qasimi, Chairman of the Board of Ras
Al Khaimah International Airport and
Chairman of the Department of Civil Aviation Ras Al Khaimah, said “We
are pleased to welcome SpiceJet to our
expanding network of international
carriers at Ras Al Khaimah International Airport and look forward to this
long-term partnership with them. We
are happy to see an ongoing growth of
partnerships with the right air carriers
which play a key role in increasing visitors to the beautiful Emirate of Ras Al
Khaimah.”
He added “We are constantly working

towards upgrading travelers experience and adding more routes to and
from Ras Al Khaimah. Apart from the
addition of a very vital route, this relationship will serve to be a very strategic
one serving the wide Indian diaspora of residents and businesses in the
Emirate of Ras Al Khaimah given the
advantage of the extensive flight network of SpiceJet. Ras Al Khaimah International Airport is fast emerging as an
airport of choice for many airline partners. We look forward to welcoming
SpiceJet’s guests and hope they enjoy
a relaxing and enjoyable experience at
our airport.
Mr. Ajay Singh, Chairman and Managing Director, SpiceJet, said: “We are
delighted to add Ras Al Khaimah as
our 11th international destination.
With more than 3400 Indian companies headquartered in Ras Al Khaimah,
we see great potential in this route.
Partnering with Ras Al Khaimah International Airport will help expand our
operations and we see it as the way for
SpiceJet to grow within the UAE, Europe and beyond”
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THE MURAKA
NEW COLLECTION OF
CULTURALLY IMMERSIVE
EXPERIENCES
Transformative Experiences Crafted for “The Wanderers” Infuse Authenticity into Luxurious Maldivian
Exploration at Conrad Maldives Rangali Island’s, Firstof-its-Kind Undersea Residence
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Conrad Maldives Rangali Island, the
luxurious and innovative resort situated on pristine Rangali Island,
continues to push the boundaries of
transformative travel, with new programming designed to further enhance
the overall guest experience for guests
staying in THE MURAKA residence.
Introducing “The Wanderers”, a collection of culturally immersive experiences for those wishing to explore the
tropical terrain and engage with the
Maldivian way of life. Nature-seekers
and culture enthusiasts alike will relish the opportunity to expand their horizons through authentic explorations
offered by “The Wanderers” collection
of experiences, which include: Your
Maldivian Home, Film an Eco-Men-

tary, Sky Full of Stars, Moonlight Movies, and more.
The introduction of the “The Wanderers” collection of experiences is underpinned by a recent study conducted
by Hilton Honors, the award-winning
guest loyalty program of global travel
and hospitality brand Hilton. The loyalty programme discovered that, for
travelers in Asia Pacific, eighty-eight
percent of travelers feel their ‘love of
travel is a huge part of how they define
themselves’, and the ability to explore
new regions and cultures is not just
part of the itinerary but a core part
that fulfills their existence, and fosters
open mindedness for the world around
them.
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selves documentary filmmakers for the
day, with the “Film an Eco-Mentary”
experience. Guests will become familiar with the depths of the Indian Ocean
as they go on a guided ocean dive or
snorkel complete with a film crew to
capture the expedition. Ideal for guests
of all ages, this unique experience can
be recounted for years to come with a
personalized and edited ‘eco-mentary,’
to take home as a memorable keepsake.
The remote location of THE MURAKA
means that nights there are virtually
free from light pollution and ideal for
stargazing. The Sky Full of Stars experience encourages guests to explore
Rangali after dark with a guided nature
walk, viewing the constellations with
unparalleled clarity. Guests can also
opt in to enjoy this experience from the
comfort of one of their private decks at
THE MURAKA.
Moonlight Movies brings guests’ favorite films to the ultimate movie
theater – THE MURAKA. Guests will
enjoy an at home cinema experience
under the stars on the main deck of the
residence. A special beanbag seating
arrangement allows for ultimate comfort as guests watch their favorite movies under the moonlight, accompanied
by the sounds of the sea.
“THE WANDERERS” EXPERIENCES
Guests seeking deeper connections
with the Maldivian way of life will
enjoy a first-hand account through
“Your Maldivian Home” an exclusive
island-hopping experience that highlights the charm of the Maldives beyond the beach. Visiting the families
and homes of resort team members on
neighboring islands and fishing villages, this unique afternoon allows guests
to gain a glimpse into the Maldivian
way of life. Hosted by one of THE MURAKA butler’s, guests will have the
chance to connect with resort team
members and their families sample
traditional cuisine and tour the island.
For those whose sense of curiosity
draws them beneath the waves, marine
life enthusiasts can imagine them-

PERSONALIZED SERVICE
The-first-of-its-kind undersea residence, THE MURAKA is innovative in
both its structure and experience, allowing guests to push boundaries and
chart their own course to discovery.
Offering an intimate and personalized
journey both above and below the surface of the ocean, THE MURAKA is a
unique base from which to experience
all that the Maldives has to offer. Along
with an extensive selection of activities
and experiences as well as individualized service from a dedicated team of
butlers and chefs, “The Wanderers” allows guests to enjoy a truly immersive
voyage to one of the world’s most beautiful destinations.
Additional off-the-menu experiences
have been crafted for discerning guests
of THE MURAKA who wish to experience
the Maldives through a unique lens
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